UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
XA TAN AN Poc 1ap - Tw do -Hanh phlc
S6: 288 JUBND Tan An, ngay 03 thang 7 nam 2024
VIV trién khai hudng dan mot sb
ndi dung trong viéc xay dung va
thuq hién mdé hinh “Chinh
quyén than thién”

Kinh gtri
- Can bg, cong chire, nguoi hoat dong KCT xa, ap;
- BO phan tiép nhan ho so va tra két qua xa;
- Cong chirc Van hoa — Xa hoi;
- Can bo Dai truyén thanh xa.

Thuc hién Hudng dan sb 770/HD-UBND ngay 28/06/2024 cua UBND
huyén Vinh Cuu vé viéc huong dan mot s6 ndi dung trién khai xay dung va thuc
hién mo hinh “Chinh quyén than thién x3, thi tran trén dia ban huyén Vinh Cuu.
Chu tich UBND xa c6 y kién chi dao nhu sau:

1. Can b, cong chirc, ngudi hoat déng khong chuyén trach xa, ap:

Phdi hop thuc hién mé hinh “Chinh quyén than thién”, Phdi hop khéao sat
lay y kién v€ ndi1 dung thuc hién Quy ché dan chu tai co quan.

2. Giao Cong chirc Vin phong — Thong ké xi

- Tham muu xay dung ké hoach thuc hién trién khai mé hinh “Chinh quyén
than thién” trén dia ban xa.

- Tham muu thanh 1ap Ban Chi dao xay dung “Chinh quyén than thién” va
phéan cong nhiém vu cu thé cho tung thanh vién Ban Chi dao.

- Tham muu van ban chi dao trién khai thuc hién mé hinh “Chinh quyén
than thién”.

- Tham muu t6 chire huong dan céan bd, cong Chl;l’C ky cam két thuc hién va
lam theo khau hi¢u “4 xin”, “4 luén”, “5 khong” cu thé:

“4 xin”: (Xin chao, xin 16i, xin cam on, xin phép)

“4 lubén”: (Ludn mim cudi, luén nhe nhang, ludn ling nghe, ludn giup dd)

“5 khong”: (Khéng ctra quyén, hach dich gay khé khin phién ha; Khong
quan liéu, vé cam, v0 trach nhiém; Khong tham nhiing, lang phi, o1 it nhoém;

Khong xu ninh, chay chot, gian doi; Khong loi dung chitc vu, quyén han trong
thuc thi cong vu). Thoi gian hoan thanh trong trang 7/2024

- Trién khai thyc hién cac phi€u khdo sat 1y y kién ctia can bg, cong chuc
theo biéu mau quy dinh.

Ap 2, x4 Tan An, huyén Vinh Ciru, tinh Dong Nai; S6 dién thoai: 02513.927.058
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B tri pano khau hiéu Vé} trién khai thuc hién: Can bo, cong ~chl'rc UBND xa
Tan An quyét tam thuc hién tot “4 xin”, “4 luén”, “5 khong” (Mau so 0la). Thoi
gian hoan thanh trong trang 7/2024

3. Giao cong chirc B§ phan Tiép nhin va tra két qua

Thuc hién cac mau phiéu, thu theo quy dinh dam bao chat lugng vé thAm
my, chat li¢u gidy va thé thic trinh bay van ban nhu:

+Gui “Phiéu xin 15i va hen ngay tra két qua”: Pén cac to chirc ca nhan khi
giai quyét khong ding hen, khong giai quyet kip thoi cong viéc hanh chinh cua
ngudi dan, t6 chie dén lién hé (Theo mdu quy dinh vé TTHC)

+ Gui “thu cam on™: Pén cac’to chtrc ¢4 nhéan c6 dong gop ¥ kién‘tham gia
xay dung chinh quyén hodc cung cép, phan anh kip thoi cho chinh quyén nhing
thong tin quan trong (Mdu so 0la).

+ Gui thu hodc té chtrc trao “Thu chiic mung”: To chtrc Lé trao gidy Chimg
nhan két hon, trao gidy khai sinh (linh hoat tuy thuc tién dia phwong cé thé trao

tai yB]\{D xd hodc tai gia dinh, hodac qua theo nguyén vong cua cua nhdn dan)
(Mdu so 0la, 03b).

+ Giri thu chia buon”: Ho gia dinh c6 nguoi than chét va két hop cap Gidy
khai tir (Mdu so 03b, PKS05).

+ Bao cao Chi tich UBND x4 truong hop phai giai quyét thu tuc hanh chinh
ngay tai nha cho nhing d6i tuong la nguoi gia neo don, kho khan trong viée di
lai... can su hd trg ciia chinh quyén trong thuc hién TTHC (Sir dung Phiéu bdo di
cong tac). Thoi gian thuc hién tur thang 7/2024

4. Giao Cong chirc Van héa — Xa hgi phu trach trang thong tin dién tir
xa; Can b DPai truyéen thanh,

- Bang tai trén trang Thong tin dién tir xa cac ndi dung Ké hoach thuc hién
mo hinh “Chinh quyén than thién”; bang pano khau hi¢éu “4 xin”, “4 luén”, “5
khong” dé nguoi dan dugc biét. Thoi gian thuc hién tur thang 7/2024

pé nghi can by, cong chirc dugc giao nhi¢m vu nghiém tic trién khai thuc

hién, néu c6 kho khan vudng mac bao cdo Chu tich UBND xa dé dugc chi dao
giai quyeét./.

Noi nhan:

- Nhu trén;

- TTDU; HDND;

- Chu tich; cac PCT xa;

- Luu: VT.

Pinh Quéc Son
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