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Ding Nai, ngay!,lthdng 6 ndm 2018s6p/,1!/eE-UBND

QUYTTDINH
Vd viQc c6ng b6 BO thi tgc hhnh chinh thuQc thAm quydn giii quy6t

cta ngirnh thanh tra tinh D6ng Nai

cHU TICHUY n^rX NHAN OAX TiXHDONG NAr

Cin cri LuOt T6 chuc chinh quyAn dla phuong s6 lltZOSpHl3 ngdy 19
th6ng 6 nim 2015;

Qan:,f Nehi dinh sii OllZOtOnto-CP ngdy 08 thr{ng 6 nnm 2010 cria Chinh
pht v6 ki€m so6t thri tpc hanh chinh;

Cdn cu Nchi"dinh si5 qglZOtlnrro-CP ngdy l4 th6ng 5 ndm 2013 cria Chinh
phri vA sria ddi, bO sung mQt sO eiAu cria c6c nghi dinh iien quan diin kitim so6t
thri tgc hanh chinh;

. CAn cu Nghf {inh s6 12120I7ND-CP ngdy 07 thing 08 ndm 2017 sira rl6i,
b6 sung mQt s6 tti6u cria c6c nghi dfnh li€n quan d6n ki€m so6t thri tuc hdnh
chinh:

Cdn cri Th6ng tu sO OZtZOn rct-VPCP ngdy 3 I thring l0 ndm 2017 cria 86
trudng, Chri nhiQm Vdn phdng Chinh phn huong d5n nghiQp vr,r vC tiem so6t thrl
tgc hdnh chinh;

Cdn cuQuyiit dinh si5.3164/QD-TTCP ngity 26112/2017 cinTdng Thanh tra
Chinh phn vO vi€c c6ng b6 danh muc thu tqc hdnh chinh thuQc phqm vi quan lli
nhd nudc cria Thanh tra Chinh phri;

Xdt dO nghi crla Chrinh Thanh tra tinh D6ng Nai tai Td trinh s6 664/TTr-TT
ngdy 1l th6ng 6 n6m 2018,

QUYETDIITIH:

. Di6u 1. Cdng b6 kdm theo Quyi5t.ttinh ndy ld rht tpc.hanh chinh thuQc thAm
quy€n. gi6i quy6t cria Thanh tra tinh, Uy ban nhdn d6n cAp huyQn, Uy ban nh6n
ddn cdp xd tinh D6ng Nai (n6i dung vd danh mqtc dinh kim).

Truong hqp thrl tuc hdnh chinh c6ng bi5 tai Quy6t dlnh ndy dd dugc co quan
Nhir nudc c6 thAm quy€n ban hirnh mdi, sria d6i, b6 sung ho4c bdi b6, hriy b6 thi
6p dUng thuc hiQn theo vdn ban ph6p luflt hiQn hanh.

Didu 2. Quyi5t dinh ndy c6 higu lrrc thi hanh k'5 tir ngdy W; thqy tn6 quyi5t
dinh s6 1960/QD-UBND ngiry 24 th6ng 6 ndm 2016 cria Chri tich Uy ban nhdn
dan dnh D6ng Nai.

Ei6u 3. Thanh tra tinh, Uy ban nhAn d6n c6p huyQn, Uy ban nhdn d6n cdrp
x5, Trung tam hdnh chinh cdng tinh c6 trdch nhi€m t6 chuc ni€m y6t, c6ng khai
BQ thri tgc hinh chinh ndy t4i try s& lirm viQc, tgi Bd ph{n ti6p nhin vd tr6 k6t qud
hd so.



Vdn phdng UBND tinh c6 tr6ch nhiQm in 6n, photo tl6ng thdnh quy€n BQ

thritqc hanh chinh tl6 clugc c6ng b6, ph6t hanh dln c6c <lon vi theo thdnh phdn
noi nh|n cria Quyiit <linh ndy; ph6i hqp vdi Sd Th6ng tin vir Truy6n th6ng cdp

nh{p nQi dung thi tr,rc hanh chinh tt6 tlugc c6ng b6 l6n Co sd dt liQu qu6c gia cria

Chinh phti.

Sd Th6ng tin vd TruyAn th6ng cip.nhat nQi dung, quy trinh (luu d6) giai

quy6t thtr tgc hanh chinh dn dugc c6ng b6 l6n PhAn m€m mQt cria diQn tir (Egov)

cria tinh.

Dilu 4. Chenh Van phdng UBND tinh, Ch6nh Thanh tra tinh' Tht trudng
c6c Sd, ban, ngdnh; Cht tich UBND c6c huyQn, thi xd Long Kh6nh' thanh ph6

Bi€n Hda; Chri tich UBND x6, phuong, thi trAn; Trung tdm hanh chinh c6ng tinh,

Trung tdm kinh doanh vNPT vd c6c t6 chirc, c6 nhin li€n quan chlu tr6ch nhiQm

thi henh Quy€t dinh ndY./.

NoinhQn:
- Nhu Di6u 4;

- Vln phdng Chinh Phti;
- TT. Tinh ny;
- TT. HDND tinh;
- UBND tinh:
- UBMTTQVN tinh;
- Chi tich UBND tinh;
- Ph6 chri tich UBND tinh (Trdn vnn Vinh);
- Cuc Kiilm so6t thrl tuc hinh chinh (VPCP);

- Vin phdng UBND tinh. Sd Noi vu;

- So ftrOng tin vd TruyAn th6ng, Thanh tra trnh:

- Diri Phrit thanh truy€n hinh D6ng Nai;
- Brio D6ng Nai; Brio Lao tlQng D6ng Nai;
- Trung tim hinh chinh c6ng tinh;
- Trung tam COng b6o tinh;
- Trung tim kinh doanh VNPT;
- Luu: VT, KSTTHC.
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TVC HANH CHINH THUQC TIIAM QUYEN GIAI QUYET 
CUA NGANH THANH TiNH DONG NAI 

kern thea Quyit djnh s4).~f6 -IQD-UBND ngayJA thimg 6 nam 2018 
cua Chit tjch Uy ban nhan dan tinh Dbng Nai) 

Phin I 
DANH MVC THU TVC HANH CHINH 

sA Ten thti tl}c himh chinh sA 
TT trang 

A. THU TVC HANH CHINH cAP TiNH 

1 Thu We himh chinh ti~p cong dan 1 

2 Thu we Giai quy~t khi~u n~i IAn dAu t~i cA_Q tinh 3 

3 Thu tvc Giai quy~t khi~u n~i IAn hai t~i cAp tinh 5 

4 Thu We Giai quy~t t6 cao t~i cAp tinh 8 

5 Thu We himh chinh xu Iy don 10 

B. THU TUC HANH CHINH cAP HUY£N 

1 Thu tl,lC hanh chinh ti~p cong dan 14 

2 Thu tl,lc Giai quy~t khi~u n~i IAn dAu t~i cAp huy~n 17 

3 Thu tl,lc Giai quy~t khi~u n~i IAn hai t~i cAp huy~n 19 

4 Thu tl,lc Giai quy~t t6 cao t~i cAp huy~n 21 

5 Thu tl,lc hanh chinh xu !Y don 23 

C. THU TVC HANH CHINH cAP xA 
1 Thu tl,lc hanh chinh ti~p cong dan 27 

2 Thu We Giai quy_~t khi~u n~i IAn dAu t~i cAp xa 30 

3 Thu tl,lc Giai quy~t t6 cao t~i cAp xa 32 

4 Thu We hanh chinh xu ly don 34 

D. THU TVC HANH CHINH LiNH VUC PHONG CHONG THAM NHUNG 

1 Thu tl,lC thvc hi~n vi~c ke khai tai san, thu nh~p; 38 

2 Thu tl,lC cong khai ban ke khai 40 

3 Thu tl,lC xac minh tai san, thu nh~p 43 

4 Thu tl,lc ti~p nh~n yeu cAu giai trinh 45 

5 Thu tl,lc thvc hi~n giai trinh 46 



PhAn II
NQI DUNG CU TFE CUA TI.ING THU TUC HANH CHiNH

TH0 TUc HANH cHiNH cAp riNH
A. Thi tpc hirnh chinh c6p tinh
1. Thn Qc tiSp cdng d6n
a. Trinh tg thgc. hign
- Bu6c l: D6n ti6p, xric dinh nhan rhen cria c6ng d6n

. Ngudi ti6p cdng dAn d6n ti6p, y€u cdu c6ng dAn n€u 16 ho t€n, dia chi hodc
xuat trinh gi6y td tu! thdn; trudng hgp tluoc riy quydn thi y€u cAu xu6t trinh gi6y
uy quyen.

., -.lu6.c 2: Nghe, ghi ch6p nQi dung khi6u n3i, t5 c6o, ki6n nghl, ph6n 6nh,
ti€p nhfln th6ng tin, tdi liQu

Khi ngudi khi6u nai, t6 crlo, ki€n nghi, phan 6nh c6 don trinh bdy nQi dung
16 rdng, dAy dn.thi ngudi ti6p cOng Oan cAn i6c ttinh nQi dung v1r;,e.;;il;;
cia c6ng ddn dd xri lj cho phn hqp.

N€u ngi dung don khi6u n4i t6 crio, ki6n nghi, phan anh kh6ne 16 rdns.
chua ddy dri thi ngudi ti€p c6ng d6n d6 nghi c6ng d6n viiit l4i don hoac vi6t bT
sung vdo don nhtng nQi dung chua 16, cdn thi6u.

..:. TruTg hqp.kh6ng c6 <lon khi6u ngi, t6 c6o, kii5n nghl, ph6n rinh thi ngudi
ti6p cdng dAn huong d6n c6ng ddn vi6t don theo quy dinh cria-phrip luit.

N€u cOng d6n trinh biry tryc ti6p thi ngudi ti6p cOng Oan ghi chep dAy dn,
trung thyc, chinh x6c nQi dung khi6u nai, t6 c6o, ki6n,,gtl, ptan 6nh do cOng
ddn trinh bdy; nQi dung ndo chua 16 thi dd nghi c6ng dAnlinh bdy th0m, sau dI
tlgc lqi cho c6ng dan nghe vd tlc nehi c6ng d6n kj16n ho6c rtiiim chi *a. 

"r,i.vdo vdn bAn.
Trulng hgp nhi€u ngudi d6n khiiiu n3i, t6 crio, ki6n ngh!, phan ii,nh vd cirns

!.0t n^-1 dung.thingudi ti6p c6ng d6n huong d6n tre ct nlu6i'aai oien oe iiinf;bll :0, c.u3e khieu. nqi, td crio, ki€n nghi, phan rinh; ngudi ti6p c6ng ddn ghi lai
nQi dung bdng v[n ban.

Truong hqp tton c6 nhidu nQi dung kh6c nhau thi neudi ti6p cdne ddn
huong dan.cong ddn t6ch.ri€ng timg nQi dung dc grii diin atij co quln,;6?hf.;
don vl co thaim quyen gi:ii quy€t.

.. lglgi liCp cdng dAn ti€p nhin cric th6ng tin, tdi liQu, b6ng chung li€n quan
d:T."i:: khi€u nsi, t6 cdo, ki€n nghi, phan dnh go c6ng dAn cung c6p [ni5u c6j vd
ph6i vi€t, giao gi6y bi€n nhin c6c tdi li6u dd ti6p nhin cho cOng Oan.

.,. --B*99 3: Ph6n loai, xri lj khi6u nai, t6 cdo, kiiin ngh!, phan anh tai noi
ti€p cdng d6n

, . Yi9. 
ph6n loqi, xri ly khi6u n4i, t6 ciio d6n co quan, t6 chric, don vi, ngudi

co tham quy€n rhg lj, giAi quy€t trong qu6 trinh ti6p c6ng d6n duo. c thr,rc 
-hign

nhu sau:

. + Truong hop khiiiu nai, t6 c6o thuQc thAm quy6n gi6i quy6t cria co quan.
t6 ch{rc, don vi minh vd dri di6u kign thu.ly thi ngudi tiiip 

"-ong 
dan tiep nhan

thdng tin, tdi liQu, chring cu kdm theo, d6ng thdibrio crio v6i rh0 tru&ne co
quan, td chirc, don vi thq l)?.

)."--



+ Truimg hqp khi6u nai, t6 c6o kh6ng thuQc thAm quy6n giAi quy6t cria co
quan, tO chric, don vl minh thi huong ddn ngudi khiiiu n4i, t0 c6o tl6n co quan,.; . , . _.:
td chric, don vi c6 thdm quy€n d€ khi6u nai, td c6o.

+ N0u khi€u n3i, t6 crio thuQc thAm quy6n giAi quy€t cia cAp dudi md chua
dugc gi6i quy€t thi xtr llf nhu sau:

Trudng hqp khi€u nAi thuQc.thdm quy€n cua cdp du6i nhmg qu6 thdi gian
quy dinh mir chua duqc gidi quy€t thi ngudi ti€p c6ng d6n phii b6o c6o v6i thri
trudng co quan, t6 chric, don.vi xem xdt, quyet dinh.

Trudng hqp khi€u n4i lAn dAu da het thdi hpn nhrmg chua dugc gi6i quy6t

thi ngudi ti6p cdng dAn b6o crio thri trudng co quan, t6 chirc, don vi d6 xem x6t,
giii quy€t theo quy,tlinh cria Luit,khi€u n4i.

_Truong hqp td c6o thuQc thdm quy€n gi6i quy€t cria co quan, t0 chuc,, don
vi cAp du6i tryc ti6p nhung qu6 thdi gian quy dlnh.md chua dugc giei quyet thi
ngudi tiiip c6ng din b6o c6o thri truong co quan, t6 chric, don vi dii ra vdn b6n

y€u cdu cdp du6i giii quy€t.- 
+ Truong hqp khi6u n4i, t6 c6o dd dugc giii quy6t dring chinh s6ch, ph6p

lu{t thi ngudi tiiip c6ng dAn giii thich, huong.d6n dd ngudi d€n khi€u nai, t6 c6o

chAp hdnh nghidm chinh quy€t dinh eidi quydt khi6u n4i, quydt dinh xu lj hdnh

vi vi ph4m bi t6 cao vd y€u ciu c6ng ddn ch6m dut viQc khiiiu nai, td c6o' 
.

+ Trudng hqp nhin dugc don khi6u n4i, t6 crio kh6ng do ngudi khi6u nai,

ngudi td ceo truc tiilp chuy6n diln thi thuc hiQn vi€c phdn logi vd xri lll theo quy

dinh cria ph6p luit v€ khi€u n4i, t6 c6o.

- Viec phdn lo4i, chuyAn nQi dung ki6n nghi..phan 6nh d€n co quan, t6

chirc, clon vl, ngudi c6 thAm quy€n thq li, giai quy€t trong qu6 trinh ti6p c6ng

dAn ctugc thqc hiQn nhu sau:
+ Trucrng hqp ki6n nghl, ph6n 6nh thuQc thAm quyAn giAi quy6t cta co

quan, td chric, dcrn vi minh thi ngudi ti6p cdng dan b6o c6o ngudi c6 thdm quy€n

d€ nghiCn cfu, xem x6t, gi6i quy€t ho[c phdn c6ng b0 phdn nghi€n criu, xem

xdt, giei quyct.
+ Truirng hqp ki€n nghi, ph6n rinh kh6ng thuQc thdm quy€n gi6i quy€t cta

co quan, t6 chric, tl<rn vi minh thi ngudi ti6p cdng dAn chuy€n don ho{c chuy€n

ban ghi lai nQi dung trinh biry cua ngudi kidn ngh!, phAn 6nh d€n co quan, t6
chric, don vi c6 thdm quy6n dd nghi€n cuu, ti€p thu, xem xdt, giai quy€t.

b. Cich thri'c thr;c hiQn: C6ng ddn dOn tru sd, dia di6m ti6p c6ng dAn.

c. Hd so
,: ,l- Thdnh phAn h6 so, bao gom:

+ Don khi6u nai, t6 c6o, ki6n nghi, phAn 6nh ho{c vdn ban ghi lai ndi dung
khi6u nqi, t6 c6o, ki6n nghi, phin 6nh (c6 chfr kf hoflc <li€m chi cria c6ng dAn);

. + Cdc tdi liQu, gi6y td do ngudi khiiiu nai, td c6o, kitin nghi, ph6n 6nh cung
cap.

- 56 lugng h6 so: 01 b0.
d. Thoi h4n giii quy6t: Theo khodn I Di€u 28 Lult Ti€p c6ng dAn: Trong

thdi han 10 ngdy ldm viQc, k€ tir ngdy ti€p nh4n nQi dung khi€u nqi, t6 c6o, ki€n
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ngu.di ti6p c6ng din c6. tr6ch nhiQm trd.ldi truc ti6p ho{c th6ng
b6o bang vdn bdn d6n ngudi de d6n khi6u n4i, t6 crio, kii5n nghi, pnan antr.

d. Ccr quan thr;c hiQn TTHC:
- Co quan c6 thAm quydn quy6t dlnh: Chn tlch Uy ban nh6n ddn c6p tinh.

Ch6nh thanh ra tinh; Girim d6c So
-_Co quan tryc tiiip thgc hiQn: Ban ti6p c6ng d6n c6p tinh; bQ phin titSp

c6ng dAn cia Thanh tra tinh, c6c sd.
e. D6i tuqng thgc hiQn TTHC: C6 nhen. T6 chric.
g. TGn mAu ttcrn, m6u td khai: Cric mdu vdn bAn ban hdnh kdm theo

Thdng tu s6 ootzotqnl-TTCp cria Thanh tra chinh phri ngdy 3ll10/2014 quy
<linh_quv.trinh riiip c6ng d6n; Th6ng tu s6 ozl2ot6lrr-TTcp-ngdy 2anor20t6
cria Thanh.tra Chinh phri.

- h. Ket qui cia viQc thrlc hiQn TTHC: crin bQ ti6p d6n tr6 ldi tr.uc ti6p
hodc c6 th6ng brio bing vdn bin.

k YGU c6u, ili6u kiQn_ thqc hiQn TTHC:

,T:o DiCy.9, Luft tiiSp c6ng d6n, ngudi ti6p c6ng ddn dusc tu ctrOi titip
nguoi d€n noi ti€p c6ng ddn trong c6c trudng hqp sau d6y:

. , : NC.tdi trong tinh trpng say do dDng ch6t kich thich, ngudi m8c bQnh tAm
th6n ho4c mQt bQnh kh6c ldm m6t kha ning nh{n thftc hoic liha nang aie" tr,ie"
hdnh vi cria minh;

- Ngudi c6 hdnh vi de doa, xric pham co quan, t6 chuc, don vi, neudi ti€o
c6ng dAn, ngudi thi hdnh c6ng vu hodc c6 hanh vi kh6c vi phSm nOi quy"noi tiei
c6ng ddn;

- - Ngudi khi6u ngi, t6 crio v€.vq viQc rld gini quyi5t dring chinh srlch, phrip
luit, tlugc co quan nhi nu6c c6 thAm quyAn ki6m ira, ra sorit, th6ns bdo ;dn;
"in .ba" 

vd dd dusc ti6p, gi6i thich, huong dhn nhmg v6n .0 iirr, tfiie" .'"i'iE
crio k6o ddil

- Nhfrng truong hqrp kh6c theo quy dinh cia phiip lu6t.

. J. 9il crl RhiR tf cia TTHC: Lu6t ri6p c6ng'danndm 2013; Luit khiiiu
nar' Luat t0 c6o ndm 20r l; Nghi dinh s6 7512012ND-cp ngdy 03/10/2012 cria
Chinh phi quy rllnh chi ti€t mgt s6 diAu cria Luit khi6u-nai; Nchi dirh ;6
76/20l2ND-Cp ngdv 03rr0r2012 cria Chinh pht quy tlinh cnr tiet tfii i,a"i, ,noi

::,ul:y:,1.",1"3t 
t1fo.; fgt'i oinn s6 64120I4lND_Cp ngdy 26/6t20r4 quy tlinh

chi ticr thi hanh mQt so aidu cria Luit tiiip c6ng dan; Th6ng tu so oolzil+rfr-
TTCP ngdy 3llt0/2014 quy rllnh quy trinh ti6p c6ne ddn.

2. Tht tqc Giii quy6t tt i6u n4i 6n ttiu tai cdftintr
a. Trinh tg thgc hipn:
- Budc l:.Ti6p nhgn don khi6u nai

--__-Iel khi6u nsi thuQc thAm quyAn gi6i quy6t cia gir4m tldc sd, chu tich
Ylf?:"p tinh theo quy dlnh tai Didu 20, 2t Lugt khi6u nai, neuOi'khii5u ;li
ph6i gti tlon vd c6c tdi liQu ri€n qual (n6u c6) ngudi c6 tham quye"n giai quyei---

- Bu6c 2: Thu lj gi6i quy6t khi6u nai

^ 

TrgTF thoi h4n 10. n_gdy, k6 tir ngdy nhan. dusc don khi6u nai thuQc thAm
quy€n gidi quy€t cria minh, ngudi c6 thAm quydn thu ly gi6i quy6t vd rh;rg ;;

?'



vd vi€c thu lj gini quy6t cho ngudi khi6u n4i; truong hqp kh6ng thu lf dC giai
quy€t thi ndu rd ly do.

- Budc 3: X6c minh nQi dung khi€u nqi
Trong thdi h4n giii quyiSt thi6u nai lAn dAu theo quy dlnh tai Di€u 28 Luqt

khi€u n4i, ngudi c6 thAm quydn gi6i quytit khi6u n4i c6 trrlch nhiQm:
. ...i t.+ Kiem tra l4i quy€t dinh hdnh chinh, hirnh vi hdnh chinh cria minh, cria

ngudi c6 tr6ch nhiQm do minh quin lf tnlc tii5p, ntiu khitiu nqi dfng thi ra quy6t
dinh giii quydt khi6u nai ngay.

+ Trudng hqp chua c6 co sd k6t luin nQi dung khi6u nai thi tu minh ti6n
hinh x6c minh, kOt luQn nOi dung khi€u nai hodc giao co quan thanh tra nhd
nu6c hoAc co quan, t6. chric, cd nhAn c6 tr6ch nhi€m xdc minh nQi dung khidu
n4i, ki€n nghi gi6i quy€t khi€u n4i.

ViQc x6c minh nQi dung khi€u nai tlugc thgc hiQn theo quy dinh tai Di€u 29

Luit khii5u n4i, Mqc 2, Chuong II cira Th6ng tu s6 O7/2013/TT-TTCP gCdy 3l
th6ng 10 ndm 2013 cria Thanh tra Chinh phri quy dinh quy trinh giei quy€t khiOu
nai hdnh chinh.

- Budc 4: T6 chrlc d6i tho4i (n6u ydu cAu cira ngudi khi6u n4i vd kiit quA

x6c minh nQi dung khitlu nai cdn khric nhau). Trudng h.qp khi6u n4i quy6t <tinh

kli luit c6n bQ, cOng chirc thi co quan, td chirc phAi ddi tho4i vdi ngudi khi6u
nai.

. Dai diQn co quan g.iai quy6t khi6u nqi tryc ti6p Cap go, ddi thoai voi ngudi
khi€u n4i, ngudi bl khi€u n4i,-ngudi c6 quy6n, nghia.vu li€n quan, co quan, t6
chric, cd nhdn c6 li€n quan dO ldm 16 nQi dung khi€u nai, y€u c6u cria ngudi
khi6u n4i vd huong gini quy6t khi6u nai; th6ng b6o bing van bdn vdi ngudi
khi6u nai, ngudi bi khi6u nai, ngudi c6 quydn vd nghia vu li€n quan, co quan. td
ch0c c6 li€n quan bi6t thdi gian, dia di6m, nQi dung viQc diii thopi.

Khi.dgi tho4i,ngudi gi6i quy6t n€u.ro.19i.du1g cAn doi ft:ii'.\9, qll I,*
minh nQi dung_khiOu nai; ngudi tham gia d6i thoai c6 quy€n phdt bi€u 1i ki€n,
dua ra nhtng bing chtmg liOn quan d6n vu viQc khi6u n4i vi y€u cAu cta minh.

ViQc <t6i thoai clugc lip thdnh bi€n bin; bi€n bAn ghi 16 f ki6n cia nhiing
ngudi tham gia; k6t qud ddi thoai, c6 cht ki hoqc. di6m chi cua ngudi tham gia;

trudng hgp ngudi tham gia d6i tho4i.kh6ng kj, di€m chi xdc nhqn thi phii ghi ro
lj do, bi6n bin ndy tlugc luu viro hd so vp viQc khi€u nai. K€t qud ddi thoai ld
mQt trong c6c cin cu d€ giAi quy6t khifu n4i.

- Budc 5: Ra quy€t dinh gi6i quy€t khi€u n4i.

. Chn tlch UBND cAp tinh, Gi6m d6c Sd ra quy€t dinh gi6i quy€t khi0u n4i
bdng vIn bd,n vir trong thdi han 03 ngdy ldm viQc vd grii quy6t dinh gidi quy€t
khi€u nai cho ngudi khi€u n4i, ngudi bl khi€u n4i, ngudi c6 quy€n, nghia vp li€n
quan, co quan quAn lj cip tr€n.

b. Crich thri'c thr;c hiQn: C6ng ddn, td chric gui don tryc ti6p ho4c grii theo
duong buu diQn

c. Thirnh ph6n, s6 luqng hd so:
- Thdnh phAn hd so, bao gdm:
+ Don khi6u nai hoic bAn ghi ldi khi€u nqil



+ C6c tdi liQu kh6c c6 lien quan.
- 56 luqng hd so: 0l bQ

d.Thoi h4n giii quy5t:
Theo Di€u"28 Luqt khi€u npi: Thoi han gi6i quytit khitiu nai lAn dAu kh6ng

quri 30 ngdy,.k€ tir ngdy thp lj d€ gini quy6q d6i'vdi vu vi6c phric tap thi thdl
han gidi quy€t c6 th€ kdo ddi hcrn nhung kh6ng quri 45 ngdy, k6 tir nedy thu l.i
d€ gidi quy€t. O vDng sdu, vung xa di lai kh6 khAn, thi thdi han eiei quv6t khi6u
nqi lan dAu kh6ng quri 45 ngdy, kri tt ngdy thp lf d6 gi6i quy,5t;16i voi vu vi€c
phfc rap.rhi.rhdi han giii quyiit c6 th6 k6o ddi hon nhung kh6ng qu6 60 ngdy, k€
ru ngay m.u ty de glar quyct.

il. D6i tugng thyc hiQn TTHC: C6 nhen, T6 chric
e. Co quan thyc hiQn TTHC:
- Co quan c6 th6m quydn quyrSt dinh: Chrl tich UBND c6p tinh, Gi6m d6c

sd.

- --Cg qrmn tryc ti6p thyc hi6n: Thanh tra tinh, Thanh tra Sd, co quan chuyEn
m6n thuQc UBND tinh, 56.

g. KGt qui thr;c hiQn TTHC: euy6t dinh gidi quyi5t khi6u npi dn dAu
h. TOn miu dcrn, m6u td khai: Cric miu uin U- ban hanh kdm theo

Th6rg tu s6 07/Z}l3lrr-TTCp ngdy 3r/ror2or3 quy rtinh quy trinh gi6i quy6t
khi6u nsi hdnh chinh; Th6ng ru s6 ozrzorc/rr-ricr ngdy zottoizorc cta
Thanh tra Chinh phi.

k. YGu cAu, itidu kiQn thgc hiQn TTHC:
-.NeuOi khi6u nai phii ld ngudi c6 quydn, lqi ich hqp phdp chiu t6c cl6ns

truc ti€p bdi quyor ttlnh hanh chinh, hdnh vi hanh chinh mh minh-khi6u nai.
- Ngudi khiilu n4i ph6i ld ngudi c6 n6ng luc hdnh vi dan su aav ari ti.o ouu

djnh cia phrip lu4t; trong truong hqp th6ng qua ngudi dai di€n d€ tlhuc nien uiec
khi€u nai thi ngudi dai diQn phdi theo quy dinh tai Di€u 12, Di€u te luai tfri6u
nai.

.- N.qydi khiiSu nai phii ldm don khi6u n4i vd grii <t6n dung co quan c6 tham
quyen g_ra-r quyet trong thdi fun, thAi hi€u theo quy dinh cia Lugt khi6u nai.

- ViQc khi€u n4i chua c6 quy6t dinh giii quyiit lan hai.
- Vi€c khii5u nai chua Ouqc iod an th[ ty dd'giat quy,5t.
l, Cin cri ph6p tf cria TTHC: Lu6t khiliu nai, Nghi dinh 75l20l2AID_Cp

ngiry 311012012 quy dinh chi ti6t m6t so oieu cria Luii khi6u nai, Thdns tu s6
07120r3/Tl'TfcP ngdv 3fi0r20r3 quy dinh quy trinh gidi quy6t khieu ;
hdnh chinh; Th6ng tu s6 oztzorcnr-rrcr ngay 20^o/20rc ;na Thanh tia
Chinh phri.

3. Thri tpc Giii quy5t trtri6u n4i lin hai t4i c6p tinh
a. Trinh tq thryc hiQn:
- Budc l:.Ti€p nhin don
Ndu khi€u nai tdn hai 

$r-n. -,h3i t"y€n gi6i quy6t cria UBND c6p tinh,
Gi6m rr6c Sd theo Di€u 20, 2l Luqt khiriu nai ,fri rddi khiriu nai pr,ai gii a*
kdm theo bin sao quy6t alnn gidi quy6t khGu nai lan dau vd cric tdi rieu rien
quan.

,r/



- Budc 2: Thu lf don
Trong thdi han 10 ngiy, k€ tir ngdy. nhin dugc khitiu n4i thu.Oc thAm quyin

gidi quyi5t ctra minh, ngudi c6 thim quy€n thu li don d6 gi6i quytit vd th6ng L6o
bing vdn ban cho ngudi khi6u
trudng hqp kh6ng thu lj d6 giai
khi€u nai vd nOu 16 lV do.

khi€u nsi lAn dAu bi€t;
rJ
Dang van Dan cno nguol

n4i, ngudi gi6i quyiit
quy€t thi thdng b6o

- Budc 3: X6c minh vp viQc khi€u nqi.

Trong qu6 trinh gidi quyiit kfii6u ngi lin hai, ngubi c6 thAm quyAn cdn cri
,t

vdo vdo nQi dung, tinh chdt cria vi€c khi€u n4i ti6n hdnh x6c minh, k€t lupn nQi
dung khi€u nai. Viec x6c minh thvc hiQn theo quy dinh t4i khoAn 2, 3, 4 Di6u 29
Luflt khi€u nai, Muc 2, chuong II cria Th6ng tu sd 07/2013/TT-TTCP ngdy 31

thring 10 ndm 2013 cria Thanh tra Chinh phri quy dinh quy trinh gidi quy6t khitiu
nai hdnh chinh.

- Bu6c 4: T6 ch0c d6i thoai
Trong quil trinh giii quyrit khiCu n4i lin hai, ngudi c6 thAm quyAn ti€n hdnh

.i. ., .' r r .,{
d6i thopi v6i ngudi khi6u nai, ngudi b1 khi€u n4i, ngudi c6 quy€n vir nghia vq
li6n quan, co quan, t6 chrlc, cri nhAn c6 li€n quan d€.ldm rO nQi dung khii5u nqi,
y€u c6u cria ngudi.khi€u n4i, hu6ng gidi quy€t khi€u nai, thdng brio bing vdn
bAn vdi ngudi khi€u n4i, ngudi bi khi6u nai, ngudi c6 quy€n vd nghia vs li€n
quan,.co quan, t6 chtc c6 li€n quan biCt thdi gian, tlia di€m, nQi dung viQc g[p
gd, d6i thoai.

.., ,i.Khi dOi thoai, dai di€n co quan th6m quy€n n€u 16 nQi dung cAn ddi thoai;
, t +i.t i , r,
k€t qud xdc minh ndi dung khi€u nqi; nguoi tham gia d6i tho4i c6 quy6n phdt
, ,:. , ,.t
bi€u f ki6n, tlua ra nhlrng bdng chung li€n quan d€n vu vi6c khi€u nai vd y€u

i,
cau cua mlnn.

Vi€c d6i tho?i <lugc lip thdnh bi6n bin; bi6n bdn ghi rd f ki6n cria nhfrng
. , a.

ngudi tham gia; kdt qud d6i tho4i, c6 chir k1i hoqc. di€m chi cria ngudi tham gia;

trudng hgp ngudi tham gia <t6i tho4i.khdng kf, di€m chi x6c nhfn thi phdi ghi 16

lj do, bi6n bin ndy tlugc lrru viro h6 so vs vi€c khi€u nai. Kdt qui ddi tho4i ld
mQt trong c5c cdn cir d€.gi6i quy6t khi€u n4i. 

.

.- Budc 5: Ra quy€t dinh gini quy€t khi€u n4i vd cdng bd quydt dinh giAi
quy€t

Chri tich tinh, girim tl6c Sd ra quyet dinh gi6i quy€t khi6u n4i bdng vEn bAn.

NQi dung Quy€t dinh gi6i quy€t khi€u nai c6 cdc n6i dung: Ngiry, th6ng, ndm ra
,(. -. , -^quy€t d!nh; Tdn, dia chi cria ngudi khi€u n4i, ngudi bi khi6u n4i; Ndi dung khi€u

, ..t i,,.^ t.,,.i ,: .l ..a
nalt Ker qua glal quyer Knleu nal cua nguol glal quyer Knleu nal lan oaul Ker qua

x6c.minh nQi dung khi6u nai; Ki5t qui ddi thoai; Cin cir phrip luflt d€ giAi quy6t
khi€u nqi; K€t luin nQi dung khi€u n4i ld drlng, dirng mQt phdn ho[c sai toirn b0.

' ' ''iTrucrng hqp khi€u ngi ld dring hoflc dring mQt phan thiy€u cdu ngudi c6.quy€t
dfnh hinh chinh, hdnh vi hanh chinh bi khi6u n4i sria ddi, hny b6 mQt phin hay
toin bQ quy6t dinh h2rnh chinh, ch6m dut hdnh vi hdnh chinh bi khi€u nai.
Trudng ho.p kdt luin nQi dung khi6u nai lA sai todn bQ thi y€u cAu ngudi khiiiu
n4i, ngudi c6 quyAn, nghia vu li6n quan thUc hiQn nghi€m chinh quy6t dinh hdnh



chinh, hdnh vi hdnh chinh; ViQc b6i thudng cho ngudi bi thiQt hai (n6u c6);
Quy6n khdi kiQn 4r 6n hdnh chinh tai Tod 6n.

_ Tfgng thdi han 0J ngdy, k€ tir ngdy c6 quytlt dinh gi6i quy6t khi6u n4i ldn
2, nguoi c6 thdm quydn gidi quytit phei gfri quytit dinh gidi quyet khiiiu nai cho
ngudi khi€u n4i, ngudi bi khi€u nqi, ng{di giai quytit khitiu nai tan cau. ngudi c6
quy€n, nghia vu li€n quan, co quan. t6 chric, cii nhdn c6 tham quvdn -.huuen

khi€u n4i d€n. Uy ban nhdn ddn tinh, Sd c6ng khai quy6t dinh giai iuy6t khitiu
npi theo mQt trong cric hinh thric sau d6y: c6ng b6 tai cu6c trgp co quan, t6 chirc
noi ngudi bi khii5u nai c6ng tric; Ni€m ytit tal tru ,d .o quun; Th6ng b6o tr€n
phuong tiQn th6ng tin dgi chring.

b. Cich thrirc thgc hiQn: C6ng d6n, t6 chric grii don tr.uc ti6p hoic grii
theo tludng buu <liQn

c. Thirnh phAn, s6 lugng h6 so:
Theo quy dinh t4i Di€u 43, Lu6t khi6u n4i:
- Thdnh ph6n hd sq bao g6m:
+ Donkhi€u nai hodc bdn ghi ldi khirlu nqi;
+ Quy6t dinh giAi quy€t khi6u nai lin dAu
+ C.6c tdi li6u kh6c c6 li€n quan.
- 56 luqng hd so: 0l bQ
d. Thdi hgn giii quy6! Theo DiAu 37, Lugt khi6u n4i:

. Thdi han gi6i quy6t khi6u nqi lAn hai khOng qu6 45 nedv, k6 tir nedv thu lV
d€ gi6i quv€t; ddi vdi vq viQc phtc tqp thi thdi han giii quy.it ru,iiiu iai c6'th€
kdo dai hon nhrmg kh6ng qurl 60 ngdy, k0 tir ngdy thtl)r d6 giai quytit.

u vung sau, vung xa di l4i kh6 khdn, thdi han gidi quyiit khitiu nai lAn hai
\h6ng qu5 60 ngdy, kc.tt ngdy thu l)t dC gidi quyiir; iOi u&i-uu viQc phric tap thi
thdi hgn gidi quyrit khi6u nai co ttr6 [eo oai non nhung kh6ng qra zo 

"gay, 
[c tJ

ngdy ths lf d€ gidi quyi5t.
tl. DOi tuqng thgc hiin TTHC: C6 nhan, T6 chric
e. Co quan thryc hiQn TTHC:
- Co quan c6 thAm quydn quytlt dinh: Chn tich UBND cdp tinh, Girim d6c

Sd

- : Co quan tryc ti6p thgc hiQn: Thanh tra tinh, Thanh tra S0, c6c co quan
chuy€n m6n thuQc UBND tinh, Sd.

g. K6t qui_thuc hiQn TTHC: euy€t dinh giai quyiit khi6u nai 6n hai
h. TOn m6u dtrn, m6u td khai: C6c miu vdn b6n ban hanh kdm theo

Th6ng tu s6 oltzotlttt-TTCp cria Thanh tra chfnh phri 
"gay 

:Violioii q"y
ttinh quv trinh gi6i quvilt khi6u nai hdnh chinh; Th6ng tu s6 o2/z0r6rrr-TTbi
ngiry 20/10/2016 cria Thanh tra Chinh ohri.

k. YCu ciu, tlidu kiQn thuc hi6n TTHC:
- Vi6c khi€u npi dd c6 quy6t dinh giii quy6t lin ddu;

^.^ 
-. 

Y:e.^klGu npi khdng thuQc mQitrong-citc trudng hqp duqc quy dinh tai
Di6u 1l Lu4t khi6u nai.

l. Cin cti phrlp tf cria TTHC: Luat khiiiu nai, Nghi dinh 75120I2n{E_Cp
ngiry 3/10/2012 quy dinh chi ti6t mQt s6 oieu cia Lugi khi6u nai, Th6ng nr s6



07l20l3lTT-TTCP cria Thanh tra Chinh phri ngiry 3111012013 quy dinh quy
a. ,, .t

trinh gidi quy€t khi€u nai hdnh chinh. Th6ng tu s6 02/2016/TT-TTCP ngdy
2011012016 cria Thanh tra Chinh ohri.

4. cini quy5t t6 c6o tai cdp iinh
a. Trinh tqr thr;c hiQn:
- Bu6c. l: Titip nhdn, xt l;i th6ng tin t6 cdo: Khi nhan duoc t6 cdo thi ngudi

gi6i quy€t t6 c6o c6 tr6ch nhiQm ph.dn lo4i vd xtr ly nhu sau:

NCu. t6 cdo thuQc thAm quy6n giAi quyCt cria Cht tich UBND cAp tinh,
thdnh phd tryc thuQc TW vd thir.truong c6c co quan chuy€n m6n cia UBND
tinh thi trong thdi hqn 10 ngdy, k€ ttngdy nhdn dugc clon t6 c6o, phii ki€m tra,
x6c minh hg, t6n, tlia chi cria ngudi t6 c6o vir quy€t dinh viQc thp ly hogc kh6ng

i.. .ath\t l:i gidi quy€t t6 c6o, tl6ng thdi th6ng brio cho ngudi td c6o biOt ly do viQc
kh6ng thu lj, ntiu c6 y€u cAu; truong hqp-phAi ki6m tra, x6c minh t4i nhi'iu dla
di6m thi thdi h4n ki€m tra, xdc minh c6 th€ ddi hon nhung kh6ng qu6 i 5 ngdy;

N6u t6 c6o kh6ng thuQc thAm quyAn gidi quy€t cria UBND tinh vd c6c co
quan chuy€n mdn thu6c UBND tinh thi trong thdi han 05 ngdy ldm viQc, kC tir

.a '
ngdy nhin tlugc elon t6 crio, ngudi ti€p nh4n phAi chuy6n don t0 c6o cho co
quan, t6 chirc, c6 nhdn c6 thAm quyAn giAi quy6t vd thdng b6o cho ngudi.t6 c6o,

n6u c6 y6u cdu. Trudng hqp ngudi t6 c6o tl€n t6 c6o truc ti€p thi ngudi ti€p nhQn

t6 c6o hu6ng d6n ngudi td c6o d6n t6 cdo vdi co quan, t6 chric, c6 nhdn c6 thAm
quy€n giAi quy€t.

- Budc 2: ThU lj, x6c minh nQi dung t6 c6o: Chrl tich UBND c6p tinh vd
tht truong c6c co quan chuydn mdn thuQc.UBND tinh ban hdnh quy€t dinh thu
ly gini quy€t t6 c6o (sau ddy ggi tet ld quyCt dinh thu lf). ViQc thay d6i, bd sung

t. .' , .,
nQi dung quy€t dinh thg lli phdi thuc hiQn bdng quy€t dinh cia ngudi giii quy0t
t6 c5o. Trong trudng hqp ngudi gi6i quy6t t6 c6o ti€n hanh x6c minh thi trong

,a. ,, , .,quy€t dinh thu ly phai thanh lfp Dodn x6c minh t6 c6o ho6c T6 xric minh td c6o
(sau dAy goi chung ld Td x6c minh) c6 tri hai ngudi trd l€n, trong cl6 giao cho
mQt ngudi ldm Trudng dodn x5c minh hoic T6 tru&ng T6 x6c minh (sau dAy gqi
chung li T6 truong Td x6c minh). Trong qud trinh x6c minh, T6 x6c minh phii
ldm viQc vdi ngudi bi tO crio, ngudi t6 c6o; thu th4p crlc tdi liQu li€n quan d€n
nQi dung t6 c6o; bdo c6o k6t qui xdc minh...(Theo quy dinh tai cric didu tn DiAu
12- Di0u 20 ctra Thdng tu 06/2013/TT-TTCP quy dlnh quy trinh giAi quy€t td
c6o cria Thanh tra Chinh ohri).

- Budc 3: k6t luin n6i dung t6 c6o: cdn cu bdo c6o k€t qud xdc minh n6i
,i

dung t6 c6o, cdc th6ng tin, tdi liQu, chimg cri c6 li€n quan, il6i chi€u v6i c6c quy
dinh cria ph6p luit, chri tich UBND tinh hoic thri tru&ng c6c co quan chuy€n
mdn thuQc UBND tinh ban hirnh k€t luin nQi dung t6 c6o.

- Bu6c 4: xri lj t6 c5o cria ngudi giii quy€t td c6o: Ngay sau khi c6 k6t luin
; ^. , i ,vd nQi dung t6 cdo, chri tich UBND tinh ho4c tht trudng c6c co quan chuyOn

m6n thuQc UBND tinh phii.cdn crl k6t quA x6c minh, ki5t ludn n6i dung t6 crio
dd xri lf theo quy dinh tai di6u 24 Thong tu 0612013/TT-TTCP ngdy 30/912013.

- Budc 5: cdng khai k€t tu4n n6i dung t6 crlo. quydt dinh xri lyi hdnh vi vi
' ' ,i ,ph4m bi t6 cdo vir th6ng b6o k€t qua giai quy€t t6 c6o cho ngudi t6 c6o.



Theo quy rlinh tai Di6u 25 Th6ng tu O6/2OI31TT-TTCp crja Thanh tra
Chinh phn ngdy 30/9/20t3:

- Ngudi gidi quyilt td c6o co trdch nhi€m c6ng khai ktlt lu6n ndi dune 16

gf,o- quy€t dinh xri lj hdnh vi vi pham bi 16 c6o theo quy dinh tai Diau I I Nlhi
dlnh s6 76120l2ND-CP ngdy 03/10t20t2 cria Chinh phri.

. - Trong truong hqp ngudi t6 c6o co yOu c6u thi ngudi gi6i quyi5t t6 c6o
thdng brlo k€t qua gidi quy6t t6 crio cho ngudi t6 c6o, tru nhtne th6ns tin thu6c
bi mat Nhe nu6c. vi€c th6ng b6o kilt qu6 gi6i quyrit t6 c6o truq:c thuJnicn uing
m6t trong hai hinh thfc sau:

+ Gti k6t lufn nQi dung t6 crio, quy6t <l!nh, v6n ban xt ly t6 c6o.
+ Grii v6n bdn th6ng b6o k6t qu6 gi6i quy6t t6 c6o theoM6u s6 l9_TC ban

hanh kdm theo Th6ng tu ney, trong d6 phdi n6u dugc.ktlt qui x6c minh, k6t lufn
n6i dung t6 crlo, n6i dung quy6t dinh, vdn ban xri lf t6 c6o.

, b. C6ch thrirc thgc hiQn: T6 cdo truc ti6p hodc gui don t6 c6o qua dudng
ouu olen

c. Thirnh phAn, s6 lu.qng hd so:
- Thdnh phdn hd so g6m:
+ Don t6 ciio hoSc bin ghi ldi t6 c6o;
+ C.6c tdi li€u li€n quan.
- Sd luq ng h6 so: 0l bQ

" d. Thdi hgn giii quy6t:.Theo quy dinh tai DiAu 2t Luit t6 c6o: thdi hsn
giAi quy€t td c6o ld 60 ngdy, k€ ttr ngdy rhu li giai quy6t t6 c6o; d6i v6i vu viEc
qhfg tap thi thdi han giai quvct ld.e0 ngdy, k€ tu ngly thu lj giai quy6t t6 crio.
I ruong hqp can thi€t, ngudi c6 thdm quy€n. giii quy6t tO crio c6 th6 gia han gidi
quy6t mOt l6n nhtmg kh6ng qu6 30 ngdy; d6i v6i vu viQc phric tap thikh6ng luri
60 ngdy.

tl. Diii tuqng thqc hiQn TTHC: C6 nhan
e. Co quan thyc hiQn TTHC:
- Co quan c6 th6m quydn quyr5t dinh: Chri tich UBND tinh, ci6m d6c Sd.
- Co quan trgc ti6p thgc hiQn: Thanh tra tinh; Thanh tra sd; co quan chuydn

mdn thu6c UBND tinh, Sd
g. K6t qui thgc hiQn TTHC: K6t luin nQi dung t6 crio vd quyrit dinh xir

lf ngudi c6 hdnh vi vi ph4m bi t6 c6o.
h. TGn.m6u don, miu td khai: C6c mAu v6n ban ban hanh trong quii trinh

gidi quytit t6 c6o rluo. c quy dlnh tai rh6ng tu 06l2ol3lrr-TTCp cria-Tiranh tra
Chinh phu ngiry 3019/20t3.

k YGu cAu, iliOu kiQn thryc hiQn TTHC:
Theo quy dinh rai Khodn 2 Didu 20 Luar t0 c6o: Ngudi c6 thdm quyAn

khdng thp lj gi6i quy€t t6 crio trong c6c trudng hqp sau rl6y:
- T6 crlo v€ vu viQc di dugc ngudi d6 gi6i quytit md ngudi t6 crio khOng

cung cAp. th6ng tin, rinh tiilt mdi;
- T6 c5o v6 vq viQc md nQi dung vd nhftng th6ng tin ngudi t6 c6o cung c6p

khdng c6 co sd d6 xdc dinh ngudi vi lh4m, hdn--h vi uipt qrn phap tu6!



. - T6 crio vA vu viQc md ngudi c6 thAm quy€n giii quyi5t tO crio kh6ng dri
didu ki6n dO ki6m tra, xdc minh hirnh vi vi pham ph6p luit, ngudi vi ph4m.

l. Cin cri ph6p lf cfra TTHC: Ludt td cito 2011; Nghi dinh s6
76l20l2ND-CP ngdy 3/10/2012 huong din thi hdnh mQt sd di€u cria Lu6t td
crio; Th0ng tu 06l20l3l.TT-TTCP ngdy 301912013 cria Thanh tra Chinh phri quy
dinh quy trinh gidi quy€t tO c6o.

5. Xft ly tlon cip tinh
a. Trinh tq thqc hiQn:
Budc l: Nhin don: Tirip nhin don, vdo s6 c6ng vdn d6n (ho{c nhAp vdo

m6y tinh).
Bu6c 2: PhAn loai vd xi lj don

^i. ,. ,t
- uol vor oon Knleu nal:
+ Don khi6u nai thu0c thAm quy6n gi6i quy6t:
^ ' ' .,(
Don khi€u n4i thu$c th6m quy€n gidi quy€t vd khdng thuQc mQt trong c6c

truong hgp khdng duoc thq ly.gidi.quy€t theo quy dinh tai Di€u ll c0a LuAt
khi6u n4i thi ngudi xt lj don d€ xuAt thi truong co quan, t0 chric, don vi thp lf
dd gi6i quy6t theo quy dlnh cria phSp luft.

Dcrn khi€u nai thuQc thAm quydn giAi quy6t nhung kh6ng dir diAu kiQn thu
x. _,, ,lj gidi quy€t thi cdn cti.vio tung trunng hqp cu th€ de tra loi hoic hu6ng ddn

cho ngudi khi0u n4i bi6t rO lj do kh6ng tlugc thu lj gidi quy€t hodc bo sung
nhimg thri tqc cAn thi6t d€ thuc hiOn viQc khi6u n4i.

^ . ' .,(
Don khi€u nai thuQc thAm quy€n cria cdp dudi nhung qu6 thdi h4n giAi

quy6t theo quy dinh cria Luflt khiilu n4i md chua dugc gidi quy6t thi ngudi xir lj
don b6o c6o thri trudng co quan, t6 chirc, don vi xem xdt, quy6t <linh.

,, ,i+ Don khi0u n4i kh6ng thuQc thdm quy€n giAi quy€t:
Don khiiiu n4i kh6ng thudc thAm quyAn giii quytit ci,a thi truong co quan,

: .. ' .rr-: -At6 chric, don vi thi ngudi xri lj don hudng ddn ngudi khi€u nqi gti tlon d€n co
quan,.ttl chirc, tlon vi c6 thAm quyAn gi6i quy6t. ViQc huong d6n chi thuc hi€n
mOt ldn.

l | .,i
Eon khi€u npi do clqi bi6u Qu6c hQi, dai bi€u HQi ddng nhAn dAn, Uy ban

Mat tran T6 qu6c ViQt Nam vir c6c thdnh vi6n cria Mdt trdn, c6c co.quan brio chi
ho{c c6c co quan, td chric kh6c theo quy tlinhcta ph6p luSt chuy€n dfn nhung
kh6ng thuQc th6m quy€n, tr6ch nhi€m gidi quydt thi ngudi xri lli <lon d€ xuAt thri
trudng co quan grii tri l4i don kdm theo c6c gi6y td, tdi li6u (n€u c6) vd n€u 16 ly
do cho co quan, t6 chuc, cd nhAn chuyOn elcrn d€n.

+ Don khi6u nai c6 hq t€n, chir kj cua nhiAu ngudi:

. Don khi6u.n4i c6 ho t€n, cht kj cria nhiAu nguoi nhrmg kh6ng thudc thAm
quy€n gidi quy€t crla co quan. t6 chric, don vi thi ngudi xri. lj don huong din
cho m$t ngudi khi€u nqi c6 h9, t€n, dia chi r0 rdng gui don tl6n dring co quan, t6

\ ' ' '' ;chfrc, dcrn vi, nguoi c6 thdm quy6n gidi quy6t.

.Don khi6u nsi c6 ho tdn. chf ky cia nhidu ngudi.thudc thim quydn giai
i. .,.quy6t thi ngudi xu lf <ton de xudt thri trucrng co quan, t6 chric, don vi ttru l1i Ae

giAi quy6t theo quy dinh cia ph6p lu{t.
+ Don khi€u nai c6 kdm theo giAy td, tdi li€u g6c:
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Trulng.hqp don khi€u.nai kh6ng cluoc-thp lf de giAi quy6t nhung c6 grii
kdm theo gi6y td, tdi. liQu g6c thi co quan, t6 chfc, don vi nh{n duqc Jon p-hai
tri lai cho nguoi khi6u nai gi6y td, rdi liQu d6; n6u khi6u nqi ctugc thq l! dC giai
quydt thi viQc tr6 lqi giAy. td, tdi liQu g6c cluoc thgc hiQn ngay sau khi ban hlnh
quydt dinh gi6i quy€t khi6u n4i.

+ Dcn khi6u nqi d6i vdi quy6t dinh giat quytlt khi6u nai d6 c6 hiQu lgc phrlp
luft nhmg c6.d6u hiQu vi phqm phdp luit:

Eon khi6u nai d6i v6i quyt5t dinh giii quy€t khii5u npi da c6 hiQu luc ph6p
luit nhung rrong qu6 trinh nghidn .;u, ;; iti 

"e"-"0 
.anJ ;; ,# il.';i;

quy€t khi€u n4i c6 d6u h.i€u vi ph4m phrip lu6t lim Anh huong diin quy"dn, ioilcn
hqp ph6p cia ngudi khi6u nai ho4c cri nhan, co quan, t6 cht; kh6c;6 li€n quan.
de doa xdm phgm d6n lgi ich cira nhd nu6c ho.{c c6 tinh ti6t m6i ldm ttruy ooi
nQi dung vu vi€c khi6u nai theo quy dinh tai Di6u 20 Nghi dlnh 75/20t2/ND-cp
ngdv 03/10/2012 cria chinh phri quy dinh chi ti6t mot s6 didu cria Lu6t khii5u ngi
thi ngudi xri l1i don phdi brio c6o dC thtr trudng co quan, t6 chric, tlon vi xem xdi,
gidi.quy€t theo thAm. quydn hofc b6o c6o co quan, t6 chric, rt<rn v! ngudi c6 thAm
quy€n xem xdt, quy€t tlinh.

+ Eon khi6u nqi d6i v6i quyr5t d6h hdnh chinh c6 kh6 ndng g6y h{u qu6
kh6 kh6c phr,rc

Trong trudng hqp c6.cdn ct cho ring viQc thi hanh quyiit dinh hdnh chinh
sE gdv ra h{u qu6 kh6 khic phuc thi ngudi xt lj don ph6i llp trtoi b6o crio d6
thi trudng co quan xem x6t, quydt dinh tqm dinh chi hodc ki6n nghi co quan
tham quy€n, ngudi c6 tham quydn ram dinh chi viQc thi hanh quvel oinr, rranrt
chinh.

- OOi vOi elon t6 c6o:
+ Don t6 c6o thuQc thAm quyAn:
Niiu nQi dung don td crio thuQc thAm quydn gi6i quyrit cria tht tru&ng co

quan, t6 chyc, don vi md kh6ng thu6c m6t trong c6c trudng hqp quy dinh t4i
khoan 2 Eieu 20 Luft t6 c6o thi ngudi xn lj dcrn L6o c6o thi-truong'co quan, t'6
chuc, tlon vi de thU lf gini quyi5t theo quy dinh.

+_ Don td cdo khdng thuQc thdm qu.y,)n:
Don t6 crio kh6ng thu6c thdm quy6n gidi quytit thi ngudi xri lf <ron d6 xu6t

vdi thu truong co quan, td chfc, don vi chuydn don vd c6c chime cri. th6ns tin.
tdi li€u kdm theo (n6u c6) diin co quan, t6 chric, tlon vi c6 tf,urn-quv6n d6;";;
gi6i quy€t theo quy dinh cria phrrp luit theo quy dinh tai dicm b khlan l Di€u 20
cta Lu6t t6 crlo.

Dsn t6 c6o thudc thAm quy€n gidi quy6t cria c6p du6i truc ti6p nhmg qu6
thdi hqn theo quy dlnh cta Lu6t t6 crio md chua duoc gidi quyiit thi'ngudi 

-xr 
lV

dcm b6ocrio d6 thri truong co quan, t0 chric, clon vi ra ian uan yeu .ai.6p audi
glal quyer.

_IC" !6 crio hdnh vj Rham tQi thi chuytln cho co quan c6 thAm quydn theo
quy dinh criaphrip luit tii tgng hinh su.

+ Eon t6 c6o ddi v6i d6ne vi€n:
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Don t6 c6o d6i vdi dAng vi6n vi ph4m quy dinh, Di€u t€ cria Ddng duoc
thUc hi€n theo quy dinh cia Ban Chap hdnh Trung uong vd hudng d6n cria Uy
ban Ki€m traTrung uong, Tinh riy, Thdnh riy, DAng riy truc thu6c trung uong.

+ Don t6 c6o hdnh vi vi pham phrlp lu4t gAy thiQt hai ho4c de doa gAy thi6t
h4i nghi€m trong d6n lgi ich nhd nudc, co quan, t6 chirc, quydn va toiicn nop
ph6p cria c6ng dAn:

Ngudi xir lf don ph6ikip thdi bdo c6o, tham muu, da xu6t d6 thti trudng co
quan, t6 chric, ilon vi c6 thdm quy€n dp dung biQn phdp ngdn ch{n theo quy dinh
cria ph6p ludt hodc th6ng brlo cho co quan, td chfc, eton vi c6 thAm quy€n rip
dung biQn ph6p kip thdi ngdn chdn, xri ly theo quy dinh cira ph6p luit.

+ Don td c6o xuat ph6t tu viQc khi€u nai kh6ng dat duo. c muc dich:
D6i vdi tlon t6 ciio xuat ph6t tu vi€c khi6u npi kh6ng dat dugc muc tlich,

cdng dAn chuy6n sang t6 c6o d6i v6i ngudi gi6i quytit khi€u n4i nhung khdng
cung c5p dugc th6ng tin, tdi liQu, chring cir d6 chrmg minh cho vi€c tdirio cria
minh thi co quan, ngudi c6 th6m quy6n khdng thp lf giAi quy6t n6i dung t6 crio.

+ Xt ly ddi v6i truong hop td c6o nhu quy dinh tai khoan 2 Di6u 20 crla
Luit td c6o:

Td c6o thuQc c6c trudng hqp quy dinh t4i khoan 2 DiAu 20 cria Luit td c6o
thi co quan nhin ilugc don kh6ng chuy6n tlon, khdng thu lj d6 giai quytlt d6ng
thdi c6 vin bAn eiAi thich vd tra lai don cho nsudi t6 c6o.

+ Don t6 c6o khdng rd ho t6n, dia. chi ngudi t6 crlo nhmg c6 ndi dung 16

rdng, kdm theo c6c th6ng tin. tiri li€u, bdng chring v€ hdnh vi tham nhffng, hdnh
vi t$i ph4m:

Khi nhin duoc don t6 c6o kh6ng 16 ho t€n, dia.chi ngudi td c6o nhung c6
ndi dung 16 r2rng, kdm theo cdc th6ng tin. tdi liQu, bdng chimg chirng minh nQi
dung td crlo hdnh vi tham nhing, hanh vi tdi phqm thi ngudi xir llf don.brlo crio
thi tru&ng co quan, t6 chirc, don vi xir lj theo quy dinh cira ph6p luat vd phdng,
ch6ng tham nhfing, ph6p ludt t6 tung hinh su.

- Xri lV cric loai tlon kh6c:
+ Don ki€n nghi, phan 6nh:
Dcrn ki€n nghi, phan 6nh thuQc thAm quydn, trdch nhi6m cria co quan, t6

chirc, don vi gi6i quy6t thi ngudi xri ly don d€ xu6t tht tru&ng co quan, t6 chric,
don vl thp lj.gi6i quy€t.

" - 
Don,ki6n.nghi phAn dnh khdng thuQc thdm quy€n gidi quy€t cria co quan,

t6 chtc, don vi thi ngudi xu lj.don d€ xudt thri truong co quan, t6. chuc, clon vi
xem x€t, quy€t dinh vi€c chuy€n don vi c6c tdi li€u kdm theo (n€u c6) d€n co
quan, t6 chric, clon.vf, ngudi c6 thAm quy€n d€ gi6i quyilt.

+ Don c6 nhi€u nQi dung khdc nhau:
OOi vdi don c6 nhidu nQi dung kh5c nhau thuQc thAm quyAn giAi quy6t cria

nhidu co quan, td chric, tlon vi thi ngudi xri lj don hudngddn ngudigrii don
t6ch. ri6ng timg nQi dung d0 gti ddn drlng co quan, t6 chric, don vi c6 thAm
quydn giAi quy0t.

+ Don thu6c thAm quydn gi6i quytit crla co quan tiiln hdnh t6 tqng, thi hdnh
6n:
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Don thuQc thAm quydn giAi quy€t cia co quan ti€n hanh t6 tqng hinh sU, t6
tyng.d6n sU, tOtgng hdnh chinh, thi hdnh6n thi nguoi xti ly don huong dAn gti
dcrn hodc chuyOn clon d6n co quan c6 thdm quy€n d6 xri l;i theo quy dlnh c0a
ph6p luft tO tqng hinh sU, t6.tqng d6n sg, t6 tUng hdnh ctrintr, tfri hanir ,6n.

+ Don thuOc thdm quy6n gi6i quy€t cria co quan d6n cri:

, 
Ngudi xri lf don huong din grii don ho4c chuyiin tton dtln co quan c6 thAm

quy€n d€ duqc gi6i quy€t theo quy dlnh cua ph6p lu6t.
+ Don thuQc thAm quydn gidi quyiit cia t6 ihfc chinh tri, t6 chirc chinh tri -

xe h$i, t6 chr?c chinh tri, xe hQi - ngh€ nghiQp, t6 chtc xa hQi, t6 chirc x6 h6i -
nehA nehi€p, t6 chfc t6n gi6o:

Ngudi xri lf don trinh thri trudng co quan, t6 ch[rc, don v! hudng din nguoi
grii don ho4c chuy6n don d6n t6 chtc c6 thAm quydn d,! dugc xem xd-t giai q-uy6t
theo quy dinh cta phrlp luat ve DiCu l€, Quy chi! cua t6 chuc d6.

+ Don thuQc thAm quydn gi6i quyi5t cria don vi sg nghi€p c6ng lip, doanh
nghi€p nhd nudc:

Ngudi xri l;i ilon trinh thri truong co quan, t6 chric, don vi hu6ng d6n ngudi
gfri don hoqc chuy6n don d6n don vi sr,r nghiQp c6ng l6p, doanh nghi{p nhd n-udc
d6 d0 giii quydttheo quy tlinh cria phrlp luit.

+ Don khi€u nai, t6 c6o, ki€n nghi, phin 6nh nhtng vg vi6c c6 tinh ch6t

c. Thhnh phAn, s6 luqng hd scr:

- Thenh phAn hd so: Don khi€u n4i, don t6 crio, don ki6n nghi, don phAn
rinh vd c6c tdi li€u,. chimg cfr li6n quan (ntiu c6).

- 56 luqng h6 so:01 bd
d. Thcri h.4n gi6i 9uy6t: Trong thdi h4n l0 ngdy, k€ tt ngdy nhin tlugc

don khi€u nai, td c5o, ki€n nghi, phin 6nh.
tt. Diii tuqng thgc hiQn TTHC: C6 nhan, T6 chric
e. Ccr quan thqc hiQn TTHC:
- Co quan c6 th6m quy6n quy€t dinh: Chn tich UBND c6p tinh, Ch6nh

Thanh tra tinh: Gi6m dOc s0.
- Co quan tryc tiiip thr;c hign: Ban tiiip cOng d6n cdp dnh, b9 phin xri ly

don thu thuQc Thanh tra tinh vd crlc sd.

, F. T0r guf tn-uc.njQl TTHC: Vdn b6n tr6 ldi, vdn b6n huong din, vdn bdn
chuy€n clon ho{c vdn bin thp lj gi6i quy6t khitiu n4i, t6 crio, ki6n ngh, phan ann

h. TOn miu ilon, miu td khai: C6c miu v6n b6n ban hanh kdm theo
Th6ng tu sA' Ol/ZOtqnf-TTCP cria Thanh tra Chinh phri ngdy 31/10/2014 quy

phuc tqp
Don ki6n ngh!, phdn 6nh, khi6u nai, t6 c6o phric tAp, gay gfuv6i sr,r tham

gia cria nhi€u ngudi; nhimg vu vi6c c6 li€n quan d6n chinh srich ddn t6c, t6n
girio thi ngudi xri ly don ph6i b6o c6o vdi thri trudng co quan, t6 chric, dsn vi d6

'ip 
dung cric biQn phrip theo thdm quy6n kip thdi xri lj hoqc de nghi v6i ciic co

quan, tO chuc, tlon vi c6 li€n quan 6p dgng biQn ph6p xri ly.
b. Cich thri'c thgc hiQn: Grii don truc tiiip hopc grii tlon qua dudng buu

di0n
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tlinh quy trinh xri lj don; Th6ng tu s6 02l20t6lTT-TTCp ngdy 2011012016 ciua
Thanh tra Chinh ohri.

k. YGu cAu, tti6u kiQn thqc hiQn TTHC:
Theo di€m a, khodn 2, Di€u 6, Th6ng tu \j/2}l4lTT-TTCp cria Thanh tra

Chinh phri. Don dri di€u kiQn xri lj ld don d6p ring c6c y6u cAu sau d6y:
- Eon dirng cht vi6t ld ti6ng ViQt vd duoc ngudi khiiiu n4i, ngudi t6 cao,

ngudi ki€n.nghi, phdn rinh ghi rd ngdy, th6ng, ndm vi6t don; hg, t€n, dia chi, chir
k:i hoic di€m chi cria ngudi vi€t don;

- Donthidu nai phdi ghi 16 t€n, dia chi crla co quan, t6 chric, rlon vi, c6
nhAn bi khi€u n4i, nQi dung, lj do khi6u nqi vd y€u cAu crla ngudi khi6u n4i;

. - Don t6 c6o phAi ghi 16 nQi dung t0 cilo; co quan, t6 chuc, don vi, c6 nhan
bi td c6o, hdnh vi vi pham ph6p lu4t bi t6 crio;

- Dcrn ki0n nghi, ph6n rinh phdi ghi 16 nQi dung.ki6n nghi, phdn 6nh;
- Don chua duoc co quan, t0 chirc, clon vi ti€p nhin dcrn xri lj theo quy

dinh crla ph6p luit.hodc cld tluoc xri lj nhmg ngudi khiiiu nai, ngudi t6 c6o rluoc
quy€n khi6u n4i, td crio ti6p theo quy dinh cria ph6p luft

l. Cin cf ph6p lf cria.TTHC:
Luit khi€u nai, Luit td c6o nim 201l, Luit ti€p c6ng d6n ndm 2013; Nghi

dinh sO 7512012/I.{D-CP ngdy 03/10/20i2 quy dinh ini ti€t mQt sO Aieu cria liai
khi€u n4i; i.{ehi dinh s6 76120121ND-CP ngdy 03lIOl2Ot2 quy dinh chi ti€t thi
hanh mQt s6 diilu cria Luit t6 c6o; Nghi dlnh sO 6+/ZO1+/NO-CP ngdy 2616/20t4
quy dinh chi tiiit mQt s6 didu crla Luft tiiSp c6ng ddn; Th6ng tu 

"5 
6ltZOtqnt-

TTCP ngdy 31110/2014 quy dinh quy trinh xt l1i d<rn khi€u nai, iton t6 c6o, clon
ki6n nghi, phdn anh.

B.THU TUC HANH CHiNH CAP HUYPN
1. Thri tgc ti6p cdng din tgi cAp huyQn
a. Trinh tu thyc hiQn:
- Budc 1: D6n ti€p, x6c dinh nhAn th6n cria c6ng d6n

, Ngudi ti6p c6ng ddn d6n ti6p, y€u cAu cdng ddn n€u 16 hg.t€n, dia chi hopc
xuAt trinh giAy td tu! thdn; trudng hqp dugc riy quydn thi y€u cAu xu6t trinh gi6y
uy quyen.

. - Budc 2: Nghe, ghi chdp ndi dung khi6u nqi, td cdo, kidn nghi, phan 6nh,
ti€p nhin th6ng tin. tdi li€u

Khi ngudi khi6u nai, to c6o, ki€n ngh!, phin dnh c6 don trinh bdy n6i dung
16 rdng, dAy dt.thi ngudi ti6p c6ng d6n cAn x6c dinh nQi dung vu vi6c, yeu cAi
cria c6ng dAn d6 xri lj cho phir hqp. 

.
NOu nQi dung don khi€u n4i t6 c6o, ki6n nghi, phdn rinh khdng 16 rAng,

chua dAy dri thi ngudi titip c6ng ddn d€ nghi c6ng aanvi6t lai don hoic vi6t bl
sung viio don nhirng ndi dung chua 16, cdn thi€u.

. Trucrng hqp kh6ng c6 <lon khi€u nqi, t6 c6o, kii5n nghi, phdn anh thi ngudi
ti€p c6ng ddn hu6ng ddn cong ddn vi€t don theo quy dinh cria ph6p luit.

N€u cdng dAn trinh bdy truc ti6p thi nguoi ti€p c6ng dAn ghi ch6p dAy dri,
trung thuc, chinh x6c nQi dung khi€u n4i, t6 c6o, kidn nghi, phAn 6nh do c6ng
ddn trinh bdy; nQi dung ndo chua 16 thi d€ nghi c6ng dAn trinh bdy th€m, sau d6
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<lgc lai cho cOng ddn nghe vd d€ nghi c0ng dAn ky t6n ho{c di6m chi x6c nh{n
vdo vdn b6tr.

Trudng ho. p nhidu ngudi d6n khi6u npi, t6 c6o, kitln nghi, phan 6nh vd cr)ng
mQt nQi dung thingudi ti6p c6ngd6n hu6ng d6n trg cir nguOi-dpi diQn d€ trini
bdy nQi dung khi6u nai, t6 ciio, ki€n nghi, phan 6nh; nguOiti6p c'6ng d6n ghi lpi
nQi dung bdng vdn ban.

Tru_ong hqp don c6 nhidu nQi dung kh6c- nhau thi nguoi ti6p cdng d6n
huong din c6ng ddn t6ch ri€ng. timg nQi dung d€ gfti d6n drin'g co qu*, tOit u.,
don vi c6 th6m quy6n girii quy€t.

. Ngudi ti€p c6ng ddn ti€p nhdn ciic thdng tin, tdi liQu, bdng chung li€n quan
ddn viQc khi€u n4i, t6 crio, ki€n nghi, ph6n dnh do c6ng dan cung cdp 1n6u c6l vd
phii viiit, giao gi6y bi6n nhin c6c tai tigu ea ti6p nfun-cho cOng dan.

. - Budc 3: Ph6n loqi, xri lj khi6u n4i, t6 c6o, ki6n ngh!, ph6n rinh tgi noi
ti6p c6ng ddn.ViQc phdn logi, xri lf khi6unai, tt5 c6o di5n io quan, t6 chric, dcyn
vi, ngudi c6 th6m quydn thU lj, gini quy6t trong qu6 trinh ti6p c6ng d6n rlugc
thUc hiQn nhu sau:

. .* try** hqp khi6u nai, t6 cdo thuQc thAm quy€n gidi quy6t cia co quan,
t6 chuc, clon vi minh vd rili rlidu ki€n thu.lj thi ngudi ti6p c6ng d6n titip nhan
th6ng tin,_ tdi liQu, chimg cir kdm theo, d6ng thdi brio ciio vdi Thri truong co
quan, td chric, don vi thu lj.

+ lruong hgp khi6u npi, td crio kh6ng thu6c thAm quyAn gidi quy6t cria co
quan, td chric, don vi minh thi huong din ngudi khi6u ngi, t6 crio dtln co quan,
t6 chric, don vi c6 thAm.quydn a6 rurii5-u nai, t6 c6o.

+ N€u khj6u ngi, t6 c6o thuQc thAm quydn gi6i quytit cria c6p dudi md chua
dugc gi6i quyi5t thi xri lf nhu sau:

Trudng hqp khi6u nai thu6c.thAm quy€n cua c6p du6i nhmg qu6 thdi gian
quy dinh mir chua duoc gidi quy€t thi ngudi tiOp c6ng d6n phai b6o qio v6i"thrl
trudng co quan, t6 chric, tlon.vi xem xdt, quyet dinh. 

'

Truong hqp khiiSu nai l6n rtiu de h6i thdi h4n nhung chua dusc eidi quv€t
thi ngudi ti6p cdng dAn brio crio thri trudng co quan, tO ctiric, a-, 

"i 
O8-..ilei,

giAi quyiit theo quy dinh cia Luft khi6u nai.

.Truong hqp td c6o thudc thAm quydn gi6i quytit cria co quan, t6 chirc, dcyn
v! c6p du6i tr.uc ti€p nhmg quri thdi gian quy ttinh md chua duqc gidi quy6t thi
ngudi ti€p c6ng d6n brio c6o thri truong co quan, t6 chric, don v! d€ ra vin b6n
y6u c6u c6p du6i gidi quy€t.

+ Truimg tro. p khitlu npi, t6 crlo tl6 rluoc gi6i quy6t ttring chinh srich, phrip
ludt thi ngudi ti6p c6ng dan gidi rhich, huong d-An dd nguoi trri"n khit5u nai, to .ai
chAp hdnh nghi€m chinh quy€t dinh gidi quyi5t khi6u nai, quy6t dlnh xri lf hdnh
vi vi pham bi t6 crio vd y€u cAu cdng d6n chdm dtrt viQc khi6u nai, t6 c6o.

+ Jruong hq p nhin rlugc tlcrn khi6u nqi, t6 c6o kh6ng do ngudi khi6u nai,
ngudi t0 c6o rruc ti€p chuy€n d€n thi thgc hiQn vi€c phAn loai vd xt lf theo quy
dinh cria phrip luat uC thit5u nai, t6 c6o.

tt,t,'
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- Vi6c phdn lo.4i. xu lyi ki€n nghj, phan dnh ddn co quan, td chric. don vi.
ngudi c6 thAm quy€n thu t!, gi6i quy€t trong qu6 trinh ti€p c6ng d6n dugc thgc
hi6n nhu sau:

ti+ Truong hop ki€n nghi, phAn 6nh thuQc thAm quy6n giii quyOt cria co
quan, t6 chilc, don vi minh thi ngudi titip cdng d6n brio crlo ngudi c6 thAm quydn
d€ nghi€n ctu, xem xdt, giii quyet ho4c phAn c6ng b0 phfln nghi€n cuu, xem
x6t, giai quy€t.

+ Truqng hqp ki6n nghi. phin dnh kh6ng thuQc thAm quyAn gidi qry6t .,la
co quan, td chuc, don vi minh thi ngudi ti€p c6ng d6n chuy€n don hoqc chuy€n
bdn ghi 14i nQi dung trinh bdy cria ngudi kii5n nghl, phdn 6nh d6n co quan, td, ., ), : "
chfrc, ilon vl c6 thdm quy€n d6 nghiOn criu, ti€p thu, xem x€t, gi6i quy€t.

b. Cich thfic thqc hiQn: C6ng dAn d6n tru sd, dia di6m titip c6ng din cAp

huyQn

c. Hd so:
,:' it r I- lnann Dnan no s0. Dao som:

+ Don khi€u nai, don t6 c6o, don ki€n nghi, don phAn 6nh hoic vdn birn ghi
,,.1 -.4

l4i nQi dung khi€u nai, t6 crio, ki€n nghi, phan 6nh (c6 cht kf ho[c di€m chi cria
c6ng dAn);

. + C6c tdi liQu, gidy td do ngudi khi€u nai, td crio, ki€n nghi, phin iinh cung
cao.

- 56 luqng h6 so: 01 bQ.
d. Thli h4n giii quy6t (t6i tla): Theo khoin. I Di€u 28 Lu4t Tiep c6ng

d6n: Trong thdi hqn 10 ngiry ldm viQc, k6 tt ngdy ti€p nhin nQi dung khi€u nai,
td c5o, ki€n nghi, phAn rinh, ngudi ti€p c6ng dAn c6 tr6ch nhiQm trA ldi tryc ti€p
ho4c th6ng brlo bdng vin bdn tl6n ngudi dd d€n khi€u nai, t6 c6o, ki6n nghl,
phdn 6nh

tl. Co quan thqc hiQn TTHC:
- Co quan c6 thAm quy€n quy€t dinh: Chn tich UBND cdp huyQn, Ch6nh

Thanh tra huyQn, Trucrng phdng chuydn mdntryc thuQc UBND cAp huyQn.
- Co quan tr.uc ti6p thgc hiQn: Ban ti€p c6ng d6n c6p huyQn, Thanh tra

huyQn; cdc phdng chuyOn mdn truc thu6c UBND cAp huyQn.
e. D6i tuqng thgc hiQn TTHC: C6 nhAn, T6 chuc

i-g. TOn mAu ilon, mAu td khai: Cric mAu vdn bin ban hdnh kdm theo
Thdng tu sd 06/2014/TT-TTCP cta Thanh tra Chinh phri ngdy 3ll10/2014 quy
dinh quy trinh ti€p c6ng dAn; Thdng tu s6 02l20l6lTT-TTCP ngdy 20/1012016
cia Thanh tra Chinh oht.

h. KGt qui.cia viQc thgc hiQn TTHC: C6n bQ ti€p dAn tr6 ldi trqc ti6p
hoqc thdng b6o bdng vdn bdn

k. YOu ciu, tli6u kiQn thqrc hiQn TTHC:
^.xTheo Di6u 9, Luat ti€p c6ng dAn, ngudi ti€p c6ng dAn duo.c tu ch6i ti€p

ngudi d6n noi ti6p c6ng dAn trong c6c trudng hqp sau ddy:

. - Ngudi trong tinh trang say do dirng chAt kich thich, ngudi mdc bQnh tdm
thdn hodc mQt bQnh kh6c ldm m6t kh6 ning nhin thric ho{c khi ndng di6u khi€n
hhnh vi cria minh:
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- Ngudi c6 hdnh vi tle dga, xfc phAm co quan, td chric, don vi, ngudi ti€p
cdng d6n, ngudi thi hdnh cdng vu hodc c6 hanh vi khiic vi pham nQi quy noi titip
c6ng dAn;

- Ngudi khi6u n4i, td c6o vd vg viQc dA gi6i quy€t dring chinh srlch, phrip
luqt, dugc co quan nhd nudc c6 thAm quy€n ki6m tra, rd so6t, th6ng brio bing
vin ban vd cla rlugc titip, gi6i thich, huong ddn nhrmg vin c6 tinh ttri6u nai, t5
c6o k6o ddi;

- Nhtng trucrng hqp khSc theo quy dinh cria ph6p luit
l. Cin crl' phip g cta TTHC: Luit tiiip c6ng ddn ndm 2013; Luit khitSu

4i, Luit t6 c6o nim 201 l; Nghi dinh s6.75l20I2/l.{D-Cp ngity 031t0120t2 cua
Chinh phi quy ttinh chi ti6t mQt sd didu c0a Lu6t khi6u-ngi; Nghi dinh s6
76/20.12N8-CP ngiry 0311012012 cria Chinh phri quy <tinh chi ti6t thi hdnh mQt
s6 tli6u crla Ludt td c6o.; Nehi dlnh sd 64120t4ND-Cp ngdy 2616t20t4 quy dinh
chi tier thi hdnh mQt s6 di€u cria Luit ti€p c6ng dAn; Th6ng tu s6 06/z0tqrut_
TTCP ngdy 3lll)li}l4 quy dinh quytrinh tiep EO"g Oar.

2. Thi tuc gi6i quy6t khi6u n4i Dn ttiu t4i c6p huyQn
a.Trinh tq thr;c hiQn:
- Budc l: Ti6p nhAn don khi6u.n4i
N€u khi€u n4i thuQc thAm quy€n gi6i quy6t crj-a chri tlch UBND c6p huyQn

theo quy dinh tai. Ei€u I 8 Lu4t khitlu nai, ngudi ruri6u nai ph6i grii don va cac Al
liQu li6n quan (n6u c6) cho ngudi c6 thAm quydn gini quy6i.

- Budc 2: Thu lf gini quy€t khi6u nai

.Trong thdi h4n l0 ngdy, kii tu ngdy nhAn.duo.c tlon khi6u n4i thuQc thdm
9gv€n giai quy6t cua minh, ngudi c6 thAm quydn thu lf gi6i quyiit vd th6ng brlo
vd viQc thr,r lj gini quy6t cho ngudi khi6u n4i; trucrng hqp kh6ng ttru lf dE gi6i
quy€t thi n€u 16 lf do.

- Budc 3: X6c minh ndi dung khi6u n4i

. Trong thdi h4n gi6i quyiit khiiiu nqi l6n dAu theo quy ttinh tsi DiOu 28 LuSt
khi€u nai, co quan c6 thdm quyiln c6 tr6ch nhi€m:

+ Ki€m tra lqi quy€t dinh hdnh chinh, hanh vi hdnh chinh cria minh. crja
ngudi c6 tnich nhiQm do minh qudn lli truc tiiip, n6u khi6u n4i dfng thi ra quy6t
dlnh gi6i quytit khitiu nai ngay.

+ Truong hqp chua c6 co so tet tuan nQi dung khi€u nai thi t.u minh ti6n
hanh x6c minh, k6t lu4n nQi dung khiilu n4i ho{c giuo .o quan thanh tra nh}r
nudc ho{c co quan, t6. chuc, c6 nh6n c6 tr6ch nhi€m xric mintr nQi dung kii6u
nai, ki6n nghi gi6i quydt khi€u n4i.

ViQc x6c minh nQi dung khi6u nai duoc thgc hiQn theo quy dinh t4i Eidu 29
Luqt khi.iu nei, Muc 2, chuong II cria Th6ng tu s6 OZIZOt:7ff-ffCi ngdy 3l
th6ng l0 ndm 2013 cria Thanh tra chinh phri quy dlnh quy trinh gidi quy6tkhi€u
n4i hanh chinh.

- Bu6c 4: T6 chric d6i thoai (nilu y6u cAu cria ngudi khi6u nai vd k6t qu6
x6c minh nQi dung khi€u nai cdn kh6c nhau). Trudnglsp khiisu nai quv6t dinh
kj luft crin bQ, cdng chfc thi co quan, t6 chirc pnaiOOi ttroai vOi nguOi tnleu
nai.
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. Dai di€n co quan gidi quy6t khi€u nai tryc ti6p gap Cd, d6i thoai vdi ngudi
khidu nai. ngudi bl khiOu nqi, nguoi c6 quy6n, nghia vU li€n quan, co quan, td
chuc, cd nhAn co li€n.quan d9 !dm,r6 nQi dung khi6u nqi, y€u cAu cria ngudi
khi€u nqi vd hudng gidi quy€t khiiiu n4i, th6ng b6o bdng vdn b6n v6i ngudi
khi6u nqi. ngudi bi khi6u nai, neygi 

9.9 
quydn vd nghia vu li€n quan, .o quun, td

chric c6 li€n quan biilt thdi gian, dia di6m, nQi dung viQc C?p CO,, a6i tnoai.
Khi d6i tho4i, elai diQn co quan_c6 thAm qny€n n€u rO nQi dung cAn d6i

tho4i; k€t qud xdc minh ngi dung.khi6u n4i; ngudi tham.gia dOi thoAi cO quyAn
ph6t bi€u j ki€n, dua ra nhiing bnng chring li€n quan d6n vg viQc khi6u nai vd

^tyeu cau cua mlnn.
Viec d6i thogi dugc ldp thdnh bi6n ban; bi€n bin ghi rO y ki6n cria nhtrng

ngudi tham gia; ktlt qun ddi tho4i, c6 chii kf hoic Oiem cni cria ngudi tham gia]
truong hqp ngudi tham gia d6i thoai.kh6ng kj, di6m chi x6c nhfnlhi phni ghi ro
lj do, bi€n ban ndy duoc lrru vAo hd so vu vi€c khiiiu nai. K€t quA aOi ttroai ta
mdt trong c6rc cdn cu d€ giAi quy6t khi6u n4i.

- Budc 5: Ra quy6t dinh gidi quyiit khiilu n4i.
Chn tich UBND cAp huyQn ra quy€t dinh gidi quytit khitiu n4i bing vdn bdn

vd trong thdi h4n 03 ngAy lirm.viQc vd grii quy6t dinh gidi quyi5t ttriiiu nai cho
ngudi khi6u n4i, ngudi bi khi6u nai, ngudi c6 quydn, nghia vr,r li€n quan, co
quan qudn lj cAp trdn.

b. Crlch thri'c thgc hiQn: C6ng dAn, to chric gui don tryc ti6p hodc grii theo
duong buu diQn

c. Thirnh phin, s6 luqng hd so:
- Thdnh phAn h6 so, bao g6m:

+ Don khi6u nai hodc bdrn ghi loi khi6u n4i;
+.C6c tdi liQu khdc c6 li€n quan.

- 56 luqng h6 so: 0l bQ

. d. Thdi \an gini quy6t: Theo DiAu 28 Luit khi6u nai:Thdi han gi6i quy6t
khi€u n4i l6n <l6u kh6ng quri 30 ngdy, k€ tir ngAy thu lf d€ gidi quy€t; d6i v6i vu
viQc phric tap thi thdi h4n gidi quy€t co thd kdo ddi hon nhrmg kh6ng quri 45
ngiry, kC tt ngdy lhp l!.dC gidi.quy€t. O virng sdu, virng xa di l4i kh6 khdn, thi
thdi hqn.gi6iquy€t khi6u nai lAn dAu kh6ng qu6 45 ngdy,.k€ tir ngdy thu lj dd
gidi quyiit; AOi vdi vu viQc phric t4p thi thdi t-tan eiai quyet c6 thtkdo ddi hon
nhung kh6ng qu6 60 ngdy, k€ ttr ngdy thu lj d€ gi6i quy€t.

tI. D6i tuqng thgc hiQn TTHC: Cd nhAn, T6 chric
e.^Co quan thgc hiQn TTHC:
- Co quan c6 thdm. quy€n quy€t dinh: Chri tich UBND cAp huyQn.
- Co quan tryc ti€p thUc hi€n: Thanh tra huyOn; phdng, ban chuy€n m6n

thuQc UBND huyQn.
g. K5t qui thrlc hiQn TTHC: Quy€t dinh giAi quyrit khi6u nqi lin dAu
h. TGn mAu ilon, miu td khai: C6c m6u vin bin ban hirnh kdm theo

Th6rrg tu s(: O'l/ZOt3tTT-fiCP ngdy 31/10/20t3 quy <linh quy trinh gini quy6t
khii3u nqi hdnh chinh; Th6ng tu s6 OZtzorcnr-riCe ngiy ZOttO/ZOrc itta
Thanh tra Chinh phrl.
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k. YGu cAu, rtidiu kiQn thyc hiQn TTHC:
- .NguOi khi6u n4i phrii ld ngudi c6 quydn, loi ich hqp ph6p chiu t6c dQng

tryc ti€p bdi quy€t dinh hdnh chinh, hdnh vi hanh chinh md minh khi6u nai.
- Ngudi khii5u ngi phii ld ngudi c6 n6ng lyc hdnh vi ddn sr,r dAy dri theo quv

tlinh cua ph6p lu{t; trong trudng hqp rh6ng qua ngudi dai diQn dii ttrgc nign vi-ec
khi€u n4i thi ngudi dai diQn ph6i theo quy rtinh tai DiCu 12, Di€u t6 Ludr khi€u
nai.

. 
- Ngudi khiiiu n4i phii lim don khi6u n4i vd grii dtin tlirng cq quan c6 thAm

quy€n gidi quy6t trong thdi han, thoi hiOu theo quy dinh crla Lu6t Khi6u nai.
- ViQc khiilu nAi chua c6 quyi5t ttinh gidi quy6t tan nai.
- Vi€c khi€u nAi chua dugc tod rin thg lj d€ gi6i quy6t.
l. CIn cO phr6p tf cria TTHC: Lu6t khiriu nai, Nehi dinh s6 75l20t2ND_

CP ngdy 3/1012012 quy dinh chi titit mQt s6 didu crla Luit khi6u nqi, Th6ng tu s5
07120131T1-TTCP ngdy 3r/r0l2or3 quy rlinh quy trinh gini quy6t khiEu nai
hanh chinh; Thong tu so oz/zorcnt-rrcp ngdv 20/1012016 cria Thanh tra
Chinh phri.

3. Thi tgc giii quySt khi6u n4i tin hai tqi c6p huyQn
a. Trinh tg thgc hiQn
- Budc l: Ti€p nhAn don

. NOu khi€u nai tan nui rhuQc thAm quy€n gi6i quy€t cia UBND huy€n theo
Di€u l8 Luitkhi6u.nai thi ngudi khiiiu naiphdigti'Oon kem th"" be";;dy6;
dinh gi6i quyiit khi6u nai ldn dAu vd c6c tii iigu tien qu-.

- Budc 2: Thu lj don
Trong thdi h4n t0 ngdy, k6 tir ngdy nhdn ttuo.c khi6u n3i thu0c th6m quy€n

gi6i quy€t cia minh, co quan c6 rhim quy€n thu lj dcrn tt6 gidi quytit ua inOng
b6o bdng vdn b6n cho ngudi khi6u n4i, ngudi gidi quyet khicu nai ian aau ui6t]

liu.o.nC 
hqp khdng thu lf dd giai quy6t thi th6ng b6o bing vdn ban cho ngudi

khi6u nai vd n€u rd lV do.
- Budc 3: Xric minh vu viQc khi6u ngi.

. Trong qu6 trinh gi6i quyiit khitlu nai,ldn hai, co quan c6 thAm quydn cin cri
viro vdo nQi dung, tinh ch6t cria vi6c khiilu n4i tii5n hlnh xric minh. k6t luan noi
dung khi€u ngi. Vi€c xrlc minh thgc hi-€n theo quy dinh tgi khodn 2, 3, 4 Dieu 29
LuAt khi€u nai, Mgc 2, chuong II cia Th6ng tu sis 07/2013/TI_TTCP ngdy 3t
thang 10 nim 2013 cria Thanh tra Chinh phri quy dlnh quy trinh gi6i qryei6i6u
nai hanh chinh.

- Budc 4: T6 chric d6i thoai

. . . T.,o"g quri trinh gi6i quyrit khi€u nai tan trai, co quan c6 thAm quydn ti6n
hdnh <l6i tho4i vdi ngudi.khi6u nai, ngudi bi khi6u n4i, ngudi cO quydn vd nghia
vu li€n quan, co quan, t6 chric, cri nh6n c6 li€n quan d6 tdm ro nOi Oune t[l6u
n4i, y6u ciu cria ngudi.khii5u nai, hudng giai quyt5t khiiiu nai, ,f,Ore ba"" U",
vdn bdn vdi ngudi khi6u nai, ngudi b! khi6u nai, nguoi c6 quyen ui nghia vi
li€n quan, co quan, td chric co li€n quan bi6t tnoi gian, dia di^,!m, noi Ou"ng uie;
CAp g0', ddi tho4i.

Khi dOi tho4i, dai di€n co quan thAm quy6n n6u rd nQi dung can ddi thoai;

re 
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k6t quri xdc minh nQi dung khi6u nai; nguoi tham gia doi thoai c6 quydn phrit
bi6u y ki€n, dua ra nhftng bing chimg li€n quan d€n vu vi€c khi6u nai vd ydu
cau cua mlnn.

''' 'Vi€c d6i tho4i dugc l6p thdnh bi€n bin; bi€n b6n ghi 16 y ki€n ctra nhirng
ngudi tham gia; k6t qui ddi thogi, c6 cht kf hodc di6m chi cria ngudi tham gia;
trudng h-o. p ngudi tham gia d6i thoai.khdng k!, di6m chi x6c nhin thi phii ghi rd
ly do, bi€n ban ndy dugc luu vdo h6 so vu vi6c khiilu n3i. Ktit qui d6i tho4i ld

, .7 .,
mgt trong cdc c6n ct d€ giii quy€t khi€u nai.

.- Bu6c 5: Ra quy6t dinh gi6i quy6t khitiu n4i vd c6ng khai quy€t dinh gidi
quy€t.

Chi tich UBND c6p huyQn ra quy€t dinh giAi quyi5t khitiu n3i bdng vin bdn.
Ndi dung Quy€t dinh gi6i quy6t khi€u nqi c6 crlc nQi dung: Ngdy, th6ng, ndm rar. -. , -^quy€t dinh; T€n, dia chi cia ngudi khi€u nqi, ngudi bi khi€u nai; NQi dung khi6u
n4i; K€t qui gi6i quyet nrieu n4i cria ngudi gidi quy6t khii5u nai lin diu; Ktit quA

' t'Ax6c minh nQi dung khi€u nai; K€t qui d6i tho4i; Cin cri ph6p luit d€ gi6i quydt
,,,1 -.i, ^khi€u n4i; K€t luin nQi dung khi€u nai ld dirng, dring mQt ph6n ho4c sai todn b0.
Truong hqp khi6u n4i ld dring ho4c dring mQt phAn thi y€u cAu ngudi c6 quy6t
dinh hdnh chinh, hdnh vi hdnh chinh bi khi6u n4i sira ddi, hny b6 mQt phAn hay;_ -. , , . ,todn b0 quy€t dinh hdnh chinh, chAm dut hdnh vi hdnh chinh bi khi€u n4i.
Truhng hop k6t luin nQi dung khitiu n4i ld sai todn bQ thi y€u cAu ngudi khitiu
n4i, ngudi c6 quyOn, nghia 4r li6n quan thuc hi€n nghi€m chinh quy€t tllnh hdnh
chinh, hdnh vi hdnh chinh; Vi€c b6i thudng cho ngudi bi thiet hai (ni!u co);
^ ;. ,.,.,,^
Quy€n khoi kiQn vu 6n hdnh chinh tai Tod en.

Trong thoi h4n 07 ngdy, k€ tir ngdy c6 quy€t dlnh gidi quytit khi6u n4i lAn
1..' ' I ..r r'.i2, gui quy€t dinh giai quy€t khidu nai cho ngubi khidu nai. ngudi bi khi€u nai.

ngudi gi6i quy6t khi€u nai lAn d6u, ngudi c6 quy6n, nghia vg li€n quan, co quan,
.i , , , ., i,t6 chuc, c6 nhdn co thiim quy€n chuyOn khi6u n4i tl6n. Uy ban nhdn dAn huyQn
c6ng khai quyCt dinh gidi quy€t.khidu ngi theo m6t trong c6c hinh thtc sau dAy:
C6ng bd tai cuQc hgp co quan, t6 chirc noi ngudi bi khi€u nai c6ng tdc; Ni€m y€t
t4i tru sd co quan; Th6ng b6o tr€n phuong tiQn th6ng tin <l4i chfng. 

.
b. C6ch thric thqc hiQn: C6ng ddn, td chr?c gui don tryc ti€p hodc theo

dudng buu <li€n d6n Ban Ti6p cdng ddn ti6p c6ng ddn c6p huyQn.

c. Thirnh phAn, s6 luqng hd so:
- Thdnh phAn hd so, bao gdm:
+ Don khi6u nai hoac bin ghi ldi khi€u nqi;;. ,. .+ Quy€t dlnh gidi quydt khi6u nai ldn dAu
+ Cdc tdi li€u kh5c c6 li€n quan.

- 56 luqng hii so: 0l bQ

d. Thdi h4n giii quy5t: Theo Di6u 37, Ludt khi6u nai:

. Thdi h4n giAi quytlt khi6u nai lin hai khdng qu6 45 ngdy, k€ tu ngdy thu lj
dd gi6i quy€t; d6i vdi vu viQc phuc tAp thi thdi h4n gidi quy€t khi€u nai c6 rhe
keo ddi hcrn nhung kh6ng quri 60 ngdy. k6 tu ngdy thu li d6 giai quy6t.

O vung sdu. virng xa di lai kho khen. thdi h4n gidi quydt khi€u n4i lin hai
kh6ng qu6 60 ngdy, k6 tir ngdy thu l! d0 giAi quy6t; d6i v6i vr; vi6c phric tap thi
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thdi han giAi quy6t khi6u nqi c6 th6 kdo ddi hon nhrmg kh6ng qu6 Z0 ngdy, k€ tir
ngdy thp lf tl€ gi6i quy6t.

tI. D6i tugng thgc hiQn TTHC: C6 nhAn, T6 chric
e. Ccr quan thrSc hiQn TTHC:
- Co quan c6 thim quydn quy6t d!nh: Chri tich UBND huyQn

_ - Co quan tryc ti€p thlrc hiQn: Thanh tra huy€n, crlc phdng ban chuy€n m6n
thu6c UBND huyQn.

g. KGt qui_thrlc hiQn TTHC: euy,5t tlintr giii quytSt khiiiu nai l6n hai
h. TGn miu dcrn, m6u td khai: Crlc rn6u uatt ban ban hanh kdm theo

Th6ng hr so oltzottttt-TTCp cria Thanh tra chinh phri ngdy 3ll10/2013 quy
dinh quy trinh gi6i quytit khiriu n4i hdnh chinh; Th6ng Fr s6 02l2or6lrr-lr'ci,
ngiry 2011012016 cria Thanh tra Chinh phri.

k. YGu cAu, didu kiQn thsc hiQn TTHC:
- ViQc khiiil nqi d6 c6 quy6t dinh girii quyrit lAn dAu;

^.. --Y1€" Si€u ryi kh6ng thu6c m6t rrong c6c trudng hqp duoc quy dinh eiDi6u I I Luit khi6u nsi.
l. Cin crt ph:ip lf cfa TTHC: Luat khiiiu nai, Nghf <tinh 75l20l2ND_Cp

ngiry 3ll0l20l2 quy dinh chi ti6t mOt s6 didu cia Luit khiiiu nai. Thdns tu sd
07./2.013/TT-TtcP ngay 3r/r0r20r3 quy rtlnh quy trinh gi6i quy€t nrl6u nai
hanh chinh; Th6ng tu s6 oztzorcni-rrcr ngdy 2orl0l2u6 ;na Thanh tia
Chinh phrl.

4. Gi6i quy5t tii crio ei c6p huyQn
a. Trinh tq thgc hiQn:

. ". 
- Bu6c l:.Ti6p nhin, xir ly th6ng tin t6 c6o: Khi nhan <luqc t6 crio thi ngudi

grdi quy€t t6 cilo c6 trrich nhi6m phdn loqi vd xri ly nhu sau:
N6u td c6o thu6c thdm quy6n giai quy6t.uu ct,i tich UBND c6p huy€n thi

trong thoi han l0 ngiry, k€ tri ngdy nhin duoc rlon t6 c6o, ph6i ki6m tia, xdc
minh hq, t€n, ttia chi cta ngudi t6 c6o vd quytit dinh viQc thu l,i hodc khons thulf gi6i quyct tis crio,. ddng tttOi ttrong bao ciro ng,rbi trl .a" UiCiit, O"-",c. i.id",
Tl.tI, n9l 

,.o 
yeu ceu; truong hqp phdi ki€m tra, xdc minh rai nhi6u ttia diem thi

thor han ki€m rra, x6c minh c6 th€ ddi hon nhung kh6ng qurl l5 ngdy;
t6 cdo khdng thuQc thim quy€n girii q"uy6t cua UBND huyQn rhi rrons

tt,t1i hf 0j nedr ldm viQc, k6 tt ngdy nhfn ttusc don tii c4o, nguOi titip nr,afi
pnar cnuyen don td cao cho co quan, t6 chric, cri nhAn c6 th6m quydn sidi ouvet
vd th6ng lfo cho ngudi t6 c6o, n6u c6 y€u cAu. Truong hqp ngudi t6 ;;dH;
cao truc tr€p thi ngudi ti€p nh4n t6 crio huong din ngudi t6 cdo tl6n t6 cdo vdi
co quan, td chric, cd nhdn c6 thAm quy0n gi6i quyiit.

,: y.uy, .2t 
Thu1y., xrtcminh nQidung.t6 c6o: ca quan thim quydn ban hAnh

quy€t.dinh.thglj gidiquy6t t6.crto (sau ddy goitit ld quyi5t Oin'ninu lf), Vi€c
thay d<ir,.bo sung nQi.dung quy6t dinh ths lj phdi thyc hi€n bing quytit Oinn .r.iu
nguor glar quyer ro caro. l rong trudng hgp ngudi gidi quy6t t6 crio ti6n hdnh xric
m.inh thi trong.quy6t dinh thu ty pnai *ranrr r6p olan ,.i. ,"i"r-' ia-.;; il;;; i;
xac mrnh ro c,ro (sau ddy goi chung ld 16 xric minh) c6 tu hai ngudi rrd l6n.
trong d6 giao cho mQt ngudi ldm Truong rroan xric minh ho{c ro tti*e 16 *;;
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minh (sau dAy ggi chung ld Td truong T6 xrlc minh). Trong quii trinh xric minh,
T6 xric minh phii lim viQc vdi ngudi bl t6 c6o, ngudi t6 c6o; thu thAp c6c tdi
liQu li6n quan d€n n6i dung t6 c6o; b6o c6o kOt qud xdc minh...(Theo quy dlnh
t4i c6c diiiu tn Di6u 12 - Di€u 20 cria Th6ng tu O6I2O|3ITT-TTCP crla Thanh tra
Chinh phi quy tlinh quy trinh girii quy€t td crio).

- Budc 3: kiit luan nQi dung t5 c6o: cdn cir b6o crio k6t qud xiic minh n6i
':dung t6 c6o, c6c th6ng tin, tdi liQu, chimg cri c6 li€n quan, d6i chi€u v6i crlc quy

dinh cria phdp luft, Thanh tra huyQn ban hdnh tSiit pan nQi dung t6 c6o.

_ - Budc 4:.xri lli t6 c5o cria ngudi gidi quy€t t6 crio: Ngay sau khi c6 k€t lu{n
v6 nQi dung t6 c6o, chii tich UBND huyQn phAi can cri k€t quA x6c minh, kdt
luin nQi dung t6 crio tl€ xri lj theo quy dinh t4i di6u 24 Th6ng tu 0612013lTT-
TTCP cira Thanh tra Chinh phri ngdy 301912013

- Budc 5: c6ng khai kdt ludn nQi dung td c6o, quy€t dlnh xrl lj hdnh vi vi
ph4m bl t6 c6o vd th6ng b6o.k€t qu6 gi6i quy6t t6 c6o cho ngudi t6 c6o.

Theo quy dinh tai Di€u 25 Th6ng tu 06120131TT-TTCP ctra Thanh tra
Chinh phi ngdy 3019120.13 

)
+ Ngubi gi6i quy€t t6 c6o c6 tr6ch nhiQm c6ng khai k€t luan nQi dung td

c6o, quydt dinh xu lj hdnh vi vi phgm bi td c6o theo quy dinh tgi Ei6u ll Nghi
dinh s6 76120l2ND-CP ngiy 03i 10/2012 cira Chinh phri.

+ Trong trudng hqp ngudi t6 c6o c6 y€u cAu thi ngudi gi6i quy€t td c6o
,, , t. t,,i !.-{

thOng bdo k€t qua gidi quy€t t6 cdo cho ngubi td c6o,tru nhimg th6ng tin thuQc

bi mft Nhd nu6c. Vi€c th6ng brio k€t qui giii quy€t td c6o dugc thgc hiQn bing
m$t trong hai hinh thrlc sau:

Crii tc€t lu6n nQi dung td cdo, quy6t dinh, vdn bin xri ly t6 c6o..

Grii vdn b6n th6ng bdo k6t qud giiri quydt td c6o theo M6u sd l9-TC ban

hdnh kdm theo Th6ng tu ndy, trong d6 phAi n€u duoc k6t quA xdc minh, k6r lu4n
;,,

nQi dung t6 c6o, nQi dung quy€t dinh, vdn birnxt ly td c6o.

b. Crich thrirc thr;c hiQn: T6 ciio tryc tiOp ho[c gtii don td c6o qua eludng

bm diQn dtin Ban Ti6p c6ng ddn c6p huyQn

c. Thhnh phAn, s6 lu.qng h6 so:
- Thdnhph6n h6 so g6m:
+ Don td c6o hoflc bdn ghi ldi t6 c6o;
+ C6c tdi liQu.li€n quan.

- 56 luqnghd so: 01 b0
d. Thdi h4n giii quy6t: Theo quy dinh tgi Di€u 2l Luf,t t6 cdo: thoi h4n

t..agidi quy€t t6 crio ld 60 ngdy, k€ tir ngdy thg lj.gidi quy6t t6 c6o; d6i v6i vr,r viQc
phirc tqp thi thdi han giAi quy6t ld 90 ngdy, k0 tt ngdy lhu li giai quy€t t6 crio.

Trudng hqp. cdn thi6t, ngudi c6 thAm quy€n giAi quyOt t6 c5o c6 th€ gia fun giii
quy€t mQt l6n nhmg kh6ng qu6 30 ngdy; ddi vdi v\r viQc phric t4p thi kh6ng qud

60 ngdy
tl. D6i tuqng thqrc hiQn TTHC: C6 nhAn

e. Co quan thqc hiQn TTHC:
- Co quan c6 thAm quy€n quyet dinh: Chri tich UBND cAp huyQn.



- Co quan tryc ti€p thgc hiQn: Thanh tra huy6n; phdng, ban chuy€n mOn
thudc UBND huyQn

g. KGt qui thyc hiQn TTHC: Kdt lufn nQi dung t6 c6o vd quy6t dinh xri ly
ngudi c6 hanh vi vi pham b! t6 crlo.

h, TOn.mAu don, m6u td khai: Cric mdu v6n ban ban hdnh trong qu6 trinh
gi6i quy6t t6 c6o iluoc quy dinh t4i rh6ng tu 06l2ol3/TT-TTCp cria Thanh tra
Chinh ph0 ngiry 301912013.

k. YOu cAu, ttidu kiQn rhr;c hiQn TTHC: Theo quy ttinh t4i Khoan 2 Didu
20 I uat td crio: Ngudi c6 thdm quy6n kh6ng thu lf gi6i quy,it tO c6o trong c6c
truong l,qp sau.diy:

T6 ciio v6 vu vi€c dd dugc ngudi <t6 giAi quy6t md ngudi tii crio kh6ng
cung c6p th6ng tin, tinh tiist mdi;

Td crio v€ qr viQc md nQi dung vd nhirng th6ng tin ngudi t6 c6o cung c6p
khdng c6 co sd d6 x6c rtinh ngudi vipham, mnn vi vi pherrrphrip lu6t;

T6 c6o v€ w viQc md ngudi c6 th6m quydn gi6i quyet t-O ciio khdng dn di6u
ki6n d6 ki6m tra, xiic minh trantr vi vi pharnpiapluqt, ngudi vi phgm.

L Cin crfr ph6p lf cria TTHC: Luit t6 cin Z}lt; Nehi dinh s6
7612012ND-0P ngiry 3lt0l20l2 hu6ng dan thi hdnh mot s6 aieu cria Lurit t6
c5o; Thdng fi 06l20l3l.Tt.-TTCp ngiy 301912013 cria Thanh tra chinh phri quy
dinh quy trinh gi6i quy6t t6 crio.

5. Xfr ly tlcrn t3i c6p huyQn
a. Trinh tg thgc hiQn:
Bu6c l: Nhin rl<yn

Ti6p nhAn cton, vdo s6 c6ng vdn d6n (ho6c nhap vdo mriy tinh).
Bu6c 2: PhAn logi vd xu l;i dsn
- Oiii vrl''i tlon khi6u nai:
+ Don khi6u nai thuQc thAm quy€n giAi quyt5t
Don khi6u n4i thuQc thAm quyEn giai quyrit vd kh6ng thuQc m6t trons cdc

lyTc hsp.kh6ng.drloc ths l!.giai.quy6t theo quy rtinh tai oieu it crta'Lurit
khi€u. ngi thi nguoi xri li gon rl€ xu6t thrl truong co quan, t6 chric, don vi thU li
d€ giAi quy€t theo quy dinh cria phrip luit.

Dcrn khi6u n4i thuQc them quyan gi6i quyiit nhung kh6ng dn tri6u ki6n thu
ly giAi quy6t tlri cin cri.vAo trmg iruong hqp'cu th.i OE tra ffr h"A; h";; ;A"
cho ngudi khi6u naibi6t ro rf do kh6ng duqc thu lj gidi quy6t i,"a. u6"r""g
nhung thri tgc cAn thitit dti thyc hiQn vi€c khi6u nai.

, Don khi6u n4i thuQc thAm quyAn cia cAp du6i nhrmg quri thdi hgn gidi
quy€t theo quy dinh cria Lu4t khi0u nai md chua duoc giai quy6t thi nguol *ti t1i
dsn b6o c6o thri truong co quan, t6 chric, don v! xem x6t, qut6t dinh.

+Eon khi€u n4i khdng thu6c th6m quy€n giii quy6t: 
' -

. Don khi€u nai kh6ng thu6c thdm quydn gi6i quy6t crra thri trudns co quan.
t6 chr?c, don vi thi ngudi xri l;i don huong din ngudi khi€u nai gui don aen co
9rln,.t6 chric, tlon vi c6 th6m quy€n giAi quy6t. Vi€c huong den chi thyc hiQn
m6t l6n.

Don khi6u npi do dai bi6u eu6c h6i, dai bi€u HOi tt6ng nh6n d6n, Uy ban



M[t trin T0 qu6c ViQt Nam vir cric thdnh vi€n cria M4t tran, c6c co quan brlo chi, .; ,,
hodc cdc co quan, t6 chirc khdc theo quy dinh crla ph6p luit chuy€n tl€n nhung,: r ,, r ..-
khong thuQc thAm quy€n, trdch nhi€m gidi quy€t thi ngudi xu lj don d€ xudt thi
tru&ng co quan grii tri l4i don kdm theo c6rc gidy td, tAi liQu (n€u c6) vd nOu 16 lj
do cho co quan,.t6 chric, cri nhAn chuy6n don ddn.

+ Don khi€u nqi c6 hg t€n, chir \i cta nhi€u ngudi:
Don khi6u n4i c6 hq t€n, cht kj cria nhi€u ngudi nhrmg khOng thuQc thAm

I .,. i. 
"quy€n giAi quy6t cyra co quan, t6 chric, don vi thi ngudi xri.lj dor huong d6n

cho mQt ngudi khi6u n4i c6 h9, t6n, dla chi 16 rang gii don d6n dring co quan, t6
chitc, don vl, ngudi c6 thdm quy0n gidi quy€t.

Ecrn khi6u nai c6 hq t€n, chir k;l cia nhiAu nguoi thuQc thAm quyAn gidi
quy6t thi ngudi xri lj dcrn dA xu6t thri tru&ng co quan, t6 chric, dor vi thu ti A6

gidi quyOt theo quy dinh cia phrip lu!t.
+ Don khi€u n4i c6 kdm theo gidy td, tdi li6u gdc:

,, .i
Trudng hqp don khi6u n4i kh6ng dugc thU lj d€ gi6i quy€t nhmg c6 gtri

kdm theo gidy td, tdi liQu gdc thi co quan, td chuc, don vi nhqn duo.c don phAi
.. ".: 

..( .\ ..' r'" i rr '
trd lai cho ngudi khi€u nai gidy td, tdi liQu cl6; n6u khi€u nai dusc thu ly d€ giii

,( .,. .; .. .,. ,.^ l, ,quy6t thi viQc trA lqi gidy to. tii liQu g6c dugc thgc hi€n ngay sau khi ban hdnh
quyet dinh gini quy6t khii5u nai.

+ Don khi€u npi d6i v6i quy€t dfnh gi6i quy€t khi€u 4i dd c6 hiQu lsc ph6p

lu{t nhrmg c6.dAu hiQu vi ph4m ph6p luit:
Don khitiu n4i d6i v6i quy{it dinh giAi quytit.khi€u nai dd c6 hiQu lsc ph6p

luit nhrmg trong qu6. trinh nghi€n cuu, xem xdt n€u c6 cdn cri cho rdng viQc giii
: l{ I r : . ,

quydt khi€u nai co ddu hiQu vi ph4m phdp luit lirm Anh huong d€n quy€n, lgi ich
hqp ph6p cria ngudi khi6u nai hoic c6 nhdn, co quan, ti5 chuc kh6c c6 li€n quan,

de dga xAm pham d€1 lgi ich cria nhir nudc ho.{c c6 tinh ti6t m6i ldm thay ddi
nQi dung vu viQc khi0u nai theo quy dinh Qi Di€u 20 Nehi dinh 75/20I2AJD-CP
ngiy 03/10/2012 crla Chinh phi quy dinh chi ti€t mQt sd eli€u cia Luit khi6u n4i
thi ngudi xri lj don phdi brlo c6o tl€ thri trudng co quan, t6 chfc, don vi xem xdt,
gi6i.quy€t theo thdm. quy€n ho[c b6o c6o co quan, t6 chric, don vi ngudi c6 thAm
quy6n xem x6t, quy€t dlnh.

+ Don khieu nai d6i v6i quy€t dinh hdnh chinh c6 khi ndng g6y hiu qui
kh6 kh6c phuc

Trong trudng hqp c6.cdn cr? cho ring viQc thi hanh quy€t dinh hdnh chinh
sE gAy ra hf,u qud kh6 khdc phuc thi ngudi xri lj don phdi kip.thdi b6o c6o d€
tht trudng co quan xem xdt, quy0t dlnh tam clinh chi hodc ki€n nghi co quan
thAm quyAn, ngudi c6 thAm quy€n t4m ilinh chi vi6c thi hanh quy€t dinh hAnh

chinh.
- O6i vrii tlon t6 c6o:
+ Don t6 c6o thu6c thim quyAn:

N6u nOi dung don td c6o thuQc thAm quyAn gi6i quytlt cria thri trudng co
quan, t6 chric, don vi md khdng thu6c mQt trong c6c trudng hqp quy dinh t4i
khodn 2 Di€u 20 Luit t6 c6o thi ngudi xri lf don b6o c6o thu truong co quan, t6

, rl
chr?c, don vi dd thg lf gidi quy€t theo quy dinh.
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+ Eon t6 c6o kh6ng thudc thAm quydn:
Don t6 c6o kh6ng thr,rQc thAm quydn giii quy6t rhi ngudi xri l! don d0 xu6t

vdi thu trudng co quan, t6 chfc, don vl chuyCn don vd c6c chirne cri. th6ns. tin.
tdi liQu kdm theo (ntiu c6) d6n co quan, t6 chr?c, don vi c6 tf,drnluyen Aeiuqc
gidi quy€t theo quy dinh cria phrip luit theo quy dinh tgi <li€m b khoan 1 Di€u 20
cia LuAt t6 crio.

Don t6 c6o thugc thAm quy6n gidi quy6t cria c6p du6i rr.uc tiiip nhung qu6
thdi han theo guy dinh cia Luit t6 crtu mi chua dugc gi6i quyiSt thi nguOi-xu t,;
don bdociio dC tht tn"rong co quan, t6 chr?c, don vi ra van Uan y€u cAu c6p auOi
giAi quy€t.

N€u td c6o hanh vi ph4m tQi thi chuydn cho co quan c6 thAm quydn theo
quy dinh ciaph6p luit td tgng hinh sU.

+ Don td crio tl6i v6i tl6ns vi€n:
Dcm t6 crio O6i vOi ddnf vi€n vi ph4m quy rlinh, Eidu lQ cria Dang tlucrc

jtrVlhign theo quy <linh cria Ban ChAp hanh Trung uong vd hu6ng aan cta Uy
ban Ki€m tra Trung uong, Tinh ny, Thnnh ny, D6ng iy tryc thuQc t ung r*g. "

+ Don to c6o hanh vi vi pham phrip luit g6y thi6t hai hosc oe doa sev ihiet
hgi nghi6m trong d6n lqi ich nhd nr'td",-"o q"un, tO chric, quy6n 

"a 
iqi? i;;

ph6p cria c0ng dAn:
Ngudi.xir lf don ph6i klp thdi b6o c6o, tham mm, dd xu6t dC thri trudng co

quan, t6 chirc, don vi c6 thAm quydn fp dqng biQn phrip ngdn ch6n theo quv Jinh
9na 

ph6p ludt hoic thdng brio cho co quan, t6 chuc, rlon vi c6 ttA- quyen'ap
dung biqn ph6p kip thoi ngin ch{n, xir ly theo quy dlnh cria phrip luft.

+ Don t6 c6o xuat ph6t tu viQc khi6u nqi kh6ng d4t duo. c mpc dich:
D6i v6i don t6 c6o xuat ph6t tu viQc khiiiu ngi khdng dat rruoc muc dich,

c6ng dAn chuytin sang tO c6o d6i v6i ngudi gidi quy6t Ur]6u'nai if,*n ttO""
cung cdp duoc rhdng tin, tdi li€u. chimg cr? dii chtnrg minh cho viec til crio cui
minh th_i co_quan, ngudi c6 th6m quydn kh6ng tht, lj gini quyiSt nQi dung t6 c6o.

+.Xri ly rl6i vdi trudng hqp t6 c6o nhu quy dinh tai kho6n 2 Oleu ZO crla
Ludt tii c6o:

T6 c6o thuQc c6c trudng hqp qrry djnh tai khoan 2 Didu 20 cria Lugt t6 c6o
thi co quan nhin tluqc tlon kh6ng chuyiin ilon, kh6ng thg lj d€ gini quy€t ddng
thdi c6 vdn ban gi6i thich vd tra lai don cho ngudi td crio.

+ Don td crio khdng 16 ho t€n, rtia chi ngudi t6 c6o nhmg c6 nQi dung 16
rdng, kdm theo c6c th6ng tin, tdi li€u, b6ng chfng vC lanl vi tham nhlng, h"dnh
vi toi ph?m:

Khi nhin dugc don td crio kh6ng 16 h9 t6n, dia.chi ngudi t6 crio nhung c6
nQi dung 

l0 lhq, kdm theo c6c th6ng tin, tdi li€u, bing chung chung mintinOi
dung t0 c6o hanh vi tham nhfrng, hanh vi tQi pfum thi ngudi it fyr O* brlo crio
thri trudng co.luan, t.6.ctr.ui, tton vi xri ly theo quy dinh Jna pf,ap i"ir"a pnO"g,
ch6ng tham nhfrng, phrip ludt t6 qrng hinh sg.

- Xfr li crlc logi don khdc:
+ Don ki€n nghi, ph6n 6nh:
Don ki6n nghi, ph6n rinh thuQc thAm quydn, trrich nhiQm cria co quan, t6

')<
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,. i_ ,r. .: ;,. , , , i , .cnuc, oon vr glal quyet thl nguol xu ly don de xuat thu truong co quan, t0 chuc,
don vi thu lf gini quy€t.

. Don ki€n ngh!, phdn 6nh kh6ng thuQc thdm quy6n gidi quy€t cria co quan,
td chirc, don vi thi ngudi xir lj don d6 xudt thri truOng co quan, t6 chftc, don vi,. a.xem x€t, quy€t dlnh vi€c chuy€n don vd c6c tdi liQu kdm theo (n€u c6) d€n co
quan, t6 chric, don.vi, ngudi c6 thAm quy€n d6 gi6i quyiit.

+ Don c6 nhi€u nQi dung kh6c nhau

OiSi vOi don c6 nhiAu n6j dung kh6c nhau thu6c thAm quyin giAi quy6t 
",.iu,.; .^ ,,nhi6u co quan, t6 chirc, don vi thi ngudi xir lf don hucrng ddn ngudi gtri don

t6ch ri€ng trmg nQi dung dd grii d€n thing co quan, td chuc, don vi c6 thAm
i .,. A.quyen glal quyet.
+ Don thudc thdm quy6n gidi quy€t cia co quan ti€n hanh t6 tUng, thi hAnh

6n:
^ '' ^ '. : : ,
Don thuQc thdm quy€n giAi quy€t cira co quan ti€n hdnh td qrng hinh sg, t6

tpng d6n su, t6tung hdnh chinh, thi hdnh6n thi ngudi xt lj don huong d6n grii
don hoac chuy6n dcrn d6n co quan c6 thAm quy€n dd xri lf theo quy dinh cia

' , ' ^' 'Aph6p luit t6 tung hinh s1r, t6 tung dAn sU, td tpng hdnh chinh, thi hinh 6n.
+ Don thuQc thAm quyAn gidi quy€t cta co quan dAn cir:

.Ngudi xri ly don huong d6n giri don honc chuy6n don drln co quan c6 thAm
quydn d€ duqc giAi quy€t theo quy din! cria phrip luft.

+ Don thu6c thdm quy€n gi6i quy€t cria t6 chric chinh tri, t6 chirc chinh tri -
-'^.,: ',xa hQi, td chirc chinh tri, xd hOi - ngh0 nghiQp, t6 chirc xa hQi, td chfc xi hQi -

nghd nghiQp, t6 chuc t6n gi6o:
Ngudi xt? lf tlon trinh thir tru&ng co quan, t6 chirc, don vi huong din ngudi

giri don ho[c chuy€n don d€n t6 chitc c6 thAm quy€n d€ dugc xem xdt giai quy6t
theo quy dlnh cia phdp luat vd Dieu lQ, Quy ch€ cia t6 chric d6.

+ Eon thu6c thAm quy€n gi6i quy6t cira don vi sy nghiQp c6ng lip, doanh
nghiQp nhd nudc:

Ngudi xri llf don trinh thri truong co quan, td chric, don vl huong dAn ngudi
grii don ho4c chuy€n don d6n don vl sg nghiQp cdng lip, doanh nghiQp nhd nu6c
d6 dd gi6i quy€ttheo quy dinh cria phSp luit.

+ Don khi6u npi, t6 c5o, ki€n nghi, phAn dnh nhirng vu viQc c6 tinh chdt
phric t4p

Don ki€n nghl, ph6n rinh, khi€u nai, t6 c6o phirc t4p, gay git vdi su tham
gia cria nhidu ngudi; nhfng vu vi6c c6 li€n quan d6n chinh $ch din tdc, tdn
gi5o thi ngudi xir lj don phAi b6o c6o v6i thi trudng co quan, t6 chftc, don vi d6
dp dpng c6c biQn ph6p theo thAm quy€n kip thdi xir l;i ho4c d€ nghi v6i c6c co

.1 ,,
quan, t6 chric, don v! c6 li€n quan iip dung biQn ph6p xri ly.

b. C6ch thric thr;c hiQn: Gui don truc ti€p hoic grii don qua dudng buu
-i ^ -.:dien d6n Ban Ti€p c6ng dan cdp huy6n.
c. Thinh phAn, s6 luqng hd so:

,i r I- Thrinh phdn hd so: Don khiOu nai, don t6 cdo, don ki€n nghi, don phAn
dnh vir cdc tdi liQu, chring cri li€n quan (n€u c6).

- 56 luqng h6 so: 0l bQ
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. d.Thcri h4n giii quy5t: Trong thdi hgn 10 ngdy, k€ tir ngdy nh{n tlugc tlon
khi€u nai,.td c6o, ki€n nghi, phan rlnh.

tl. Ddi tuqng thr;c hiQn TTHC: C6 nhAn, T6 chric
e. Co quan thr;c hiQn TTHC:
- Co quan c6 th6m quydn quy6t ttinh: Chri tich UBND c6p huyQn, Chrinh

Thanh tra huyQn, Trudng phong t4rc thuQc UBND cdp huyQn.

_ - Co quan tr.uc tiiip thgc hi€n: Ban ti6p c6ng dAn c6p huy€n, Thanh tra
huyQn, c6c phdng chuyOn m6n tryc thuQc UBND c6p huyQn

g. KGt qui thgc hiQn TTHC: Vin bdn tr6 ldi, vin b6n hu6ne d6n. vdn bAn
chuy€n don ho_ic vdn ban thu lj gidi quyiit khi6u 4i, t6 crio, kiiln ,igt i, pnan ann

.h.TGn m6u rton, m6u t& khai: cac m5u van tin ban hanh kdm thio Th6ns
tu s6 07/2014/TT-TTCP cria Thanh tra chinh phri ngdy 3Utol20t4 quy dini
quy_tfnh xri llf don; Th6ng tu s6 oz/zorcnt-TTCp ngdy 20ltol20t6 cna Thanh
tra Chinh phrl.

k. Ydu c6u tliiu kiQn thr;c hiQn TTHC:
Theo tli6m a, kho6n 2, Di€u 6, Th6ng nt o7r2014rrr-TTCp cia Thanh tra

Chinh phri: Don dri tli€u ki€n xri lj ld don <lap img crlc y€u cdu sau d6y:

.: P?" diic itru r1ie1 lA ti6ng ViCt vd duqc ngudi khi6u nai, ngodi ,o .6o,
nguor-kren ngh!, phan dnh ghi 16 ngdy, th6ng, nlm viet don; h9, t€n, dla chi, chf
ky hodc di€m chi cria ngudi vi6t don;

, " 
-' 

PT,khiCu n4i phai ghi r0 t€n, rlia chi cria co quan, t6 chric, don vi, cil
nhdn bi khi€u nqi, nQi dung, lf do khitiu n4i vA y€u ciu i.iu ngudi khi6u nai;

. . .. 
- P* .t6- "rio 

phii ghi 16 nQi dung t6 c6o; co quan, tO chric, don vi, cri nhan
bi td crio, hdnh vi vi ph4m phrip luit bi t6 ctio;

- Don ki6n nghi, phan rlnh ph6i ghi 16 nQi dung_kitin nghi, phan 6nh;
- Don chua dugc co quan, t6 chric, <lon v! titlp nhdn don xt l,i theo ouv

dlnh cia phrip lqt.ho4c dd dugc xfr lf nhung ngudi khi6u ngi, ngudi t'O.ao AuS.
quy€n khi€u nAi, td crlo ti6p theo quy dinh cia ph6p luit.

. a l.^Cin-cri' ph6p lf cia TTHC: Ludt khiriu n4i, Luit t6 c6o ndm 201 l, Luit
ti€p cdng d6n n6m 2013; Nghi rrinh.s6 75/2or2ND-cp ngdy 03/10/2012 cin
chinh pht quy <l!nh chi ti6t m6t s6 <ri6u cria Ludt khi6u-nai: N*r,i oi"rr-.;
76/20.|2/ND-CP ngity 03/to/2012 crra chinh phri quy dinh .tti.tieitf;i i,a"i, ,oi
so di€u cia Lu6r t6 crlo; Ngh! ai$r q6 64l2or4ND-cp ngity 26/6/2014 cia
Chinh phn quy dlnh chi ti6t mQt s6 eidu cria Lu6t tii5p c6ne dan: Th6ne tu s6
0l/29I4]I:TTCP ngdy 3Ut0/20t4 quy ttinh quy trinh xu ly don trri6u riai, Aon
to ceo, don ki6n nghi, phan 6nh.

c. THU TVC HANH CHiNH CAP XA
1. Thi tgc tiiip c6ng din
a. Trinh ty thqrc. hi6n
- Budc 1: D6n ti6p, xric dinh nh6n thdn cria c6ng d6n

. Nguoi ti6p c6ng dAn d6n ti6p, y6u cAu c6ng dAi n€u 16 he t€n, dia chi hodc
xudt trinh gidy td tuj th6n; truong hqp duoc riy quydn thi y6u cAu xu6i trinh gi6y
uy quyen.

- Bu6c 2: Nghe, ghi ch6p nQi dung khi6u nai, t5 c6o, kii5n nghi, phin rinh,

/

27



tiOp nhin th6ng tin, tdi liQu
,.r,.i -.a , ,.1Khi ngudi khi€u nai, t6 c6o, kiOn nghi, phin 6nh c6 don trinh bdy nOi dung

rd ring, dAy dri thi ngudi ti6p cdng ddn cdn xiic dinh nQi dung vu viQc, y€u ciu
cria c6ng d6n d€ xtt lj cho phu hqp. 

.
N€u nQi dung dcrn khi€u n4i t6 c6o, ki6n ngh!, pha.n 6nh kh6ng rd rdng,

chua ddy dri thi ngudi tiOp c6ng dAn d0 nghi cdng ddn vi0t lai dcrn hoAc viet bo
sung vdo dcrn nhirng nQi dung chua 16, cdn thi€u.

Truorrg hqp khOng c6 dcrn khi6u n4i, td c6o, kit5n nehi, phdn 6nh thi ngudi
titip c6ng dAn hudng ddn cdng dAn viiit don theo quy dinh cria phrip luit.

N6u cdng ddn trinh bdy tryc ti€p thi ngudi ti6p cOng dAn ghi chdp dAy dn,

trung thgc, chinh xiic nQi dung khi6u nqi, t6 c6o, ki€n nghi, phin 6nh do c6ng

dan trinh bdy; nQi dung ndo chua rd thi d€ nghi c6ng dAn trinh biry th€m, sau d6

dgc lgi cho c6ng dAn nghe vd dd nghi cdng ddn ky ten ho{c di6m chi xric nhfln

vdo vdn b6n.
Truong hgp nhidu ngudi d6n khi€u nai, t6 c5o, ki6n nghi, phan 6nh vd cirng

mQt n0i dung thi ngudi tiiip c6ng dAn huong d6n hq cit ngudi dai diQn d6 trinh
bdy nQi aung thii5u nai, t6 c6o, ki6n nghi, phin 6nh; ngudi titip c6ng d6n ghi lqi
nQi dung bdng vdn b6n.

Truong hqp don c6 nhiOu nQi dung kh6c nhau thi ngudi ti€p c6ng ddn

hudng ddn c.ong da1 trich ri€ng. timg nQi dung d€ grii d€n dring co quan, t6 chirc,

don vi c6 thdm quy6n gi6i quyOt.

Ngudi ti6p cdng Jan ti6p nh{n c6c thdng tin, tdi liQu, bing chimg li€n quan

d6n viQc khi6u nai, t6 c6o, ki6n nghl, phin 6nh do c6ng dAn cung c6p (n6u c6) vd
.,. .l .t

phdi vi€t, giao giiy bi€n nh4n cric.tdi liQu dd tiOp nhin cho c6ng dAn.- 
eu6C3: PhAn lo4i, xt lj khi6u nqi, t6 c6o, ki€n ngh!, phan 6nh t4i noi ti6p

cdng dAn-- yi09 phAn loqi, xir lj khi€u nai, t6 c6o diSn co quan, t6 chuc, don vi,
ngudi c6 thAm quydn thu lj, gi6i quy6t trong qu6 trinh ti6p cdng ddn tlugc thuc
hi€n nhu sau:

+ Trubng hqp khiiiu n4i, t6 c6o thuQc thAm quyAn gi6i quy6t cria co quan,

t6 chric, aon vi mintr vi dri diAu kiQn thu.lj thi ngudi ti6p cdng ddn tiiip nhfn
th6ng tin, tdi liQu, chring cir kdm theo, d6ng thdi biio c6o vdi Thi trudng co

.A , ,
quan. t6 chfc, dcm vi thq l)t.

+ Trudng hqp khi6u n4i, t6 c6o kh6ng thuQc thim quydn gi6i quy6t cria co
:,

q-uan, t6 chuc, don vj minh thi hucrng ddn ngudi khi€u n4i, td c5o ddn co quan.

td chric, rlon vi c6 thAm quy€n d0 khi€u nai, t6 c6o.
+ Trudng ttqp khi6u nai, t6 crio d6 duoc gi6i quyOt ding chinh s6ch, ph6p

luflt thi ngudi ti6p c6ng ddn giAi thich, huong dAn d€ ngudi d€n khi€u nai, td c5o
,i .. ;

chdp hdnh nghi€m chinh quy€t dinh giai quy€t khi6u n4i, quy6t dinh xt lj hdnh
vi vi ph4m bi td cdo vA y€u cAu c6ng dAn chAm dut viQc khi€u n4i, t6 crio. 

.
+ Trudng hSp $an dugc dcrn khiOu nai, td c6o kh6ng do nguoi khi€u nai,

ngudi tO ceo tryc ti€p chuydn cl€n thi thuc hiQn vi€c phAn lo4i vd xri lj theo quy
dinh cria ph6p luit vC khi6u nai, t6 c5o.
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- Vi6c phdn lo,qi, xir lj ki6n nghi, ph6n anh d6n co quan, t6 chirc, rlon vi,
ngudi c6 thAm quy,)n thg lj, gi6i qrry€t i.ottg qu6 trinh tiiip c6ng ddn duqc thqc
hiQn nhu sau:

+ Trudng hqp ki€n ngh!, phAn rinh thuQc thAm quy€n gi6i quy6t cria co

_quan, 
td chric, don vi minh thi ngudi titip cOng d6n b6o c6o ngudi .O ti,Arn qryen

dd nghiCn cfu, xem x€t, giei quy6t ho{c ph6n c6ng b0 ph6n nghi€n cfu, xem
x6t, gi6i quy6t.

+ Trudng hqp ki6n nghi, phan rlnh kh6ng thuQc thAm quy6n giAi quy6t cua
co quan, t6 chirc. don vi minh thi ngudi ti6p c6ng ddn chuy6n don hoac chuv6n
ban ghi lai nQi dung trinh bdy cua ngudi ki6n nghi, phan 6nh d6n co quan, t6
chr?c. don vi c6 thAm quydn dti nghi€n cuu, ti6p thu, ;; x6t, giei quy6t. '

b. Crich thric thu. c hiQn: Cdng dAn d6n try sd UBND c6p xd
c. H6 so:
- Thdnh phAn hd so, bao gdm:
+ Don khi6u n4i, don.t6 crio, don ki6n nghi, don phan 6nh ho4c v6n ban

ghi lai n6i dung khitiu n4i, tO crio, ki€n nghi, pnan a*r (c6 chU kj hodc dii!;;hi
cia c6ng ddn);

, + Circ tdi liQu, gi6y td do ngudi khi6u npi, t6 c6o, kii5n nghi, phan rinh cung
cAo.

- 36 luqng hd so: 0l bQ
d. Thoi h4n girii quy5t-: Theo khoan I Di€u 28 Lu6t Tiilp c6ns d6n: Trons

thdi hgn l0 ngdv ldm vi€c, kc tir ngdy tiiSp nhin ngi dung khi6u naii6 
"ao, 

tiei
l*tl yhh _*1.. 

negdi ti6p cdng ddn c6. tr6ch ntri€m tra.toi rruc tiiSp troa. it'one
b:lo bdng vin bdn d€n nguoi de d6n khi6u n4i, t6 c6o, kiiin nghi, ph6n rinh

il. Ccr quan thqc hiQn:
- Co quan c6 thAm quydn quytlt dinh: Chri tich UBND c6p xi.
- Co.quan tryc ti6p thgc hiQn: UBND c6p x6.
e. DOi tuqng thgc hiQn TTHC: C6 nhdn, T6 chuc
g. TGn mAu ttcrn, miu td khai: Cric m6u vnn ban ban hanh kdm theo

Th6ng tu so ootzotqtrt-TTCp cria Thanh tra chinh phn ngity 3Ul0l20r4 quy
ttinh quv trinh tiiSp c6ng d6n; Th6ng tu sd 0212016/TT-fiCp-ngdy 2ofiotvirA
cria Thanh-tra Chinh phri.

. h. Ket qu6 cia viQc thr;c hiQn TTHC: C6n bO ti6p d6n tr6 ldi tryc tirip
hodc c6 thOng.brio bing v6n bdn

. ! .YC" 
c6u, ttiGu.ldfn thyc hi6n TTHC: Theo Eidu.9, Luit tirlp c6ng d6n,

ngudi ti6p c6ng dan clugc tri ctr6i ti6p ngudi d6n noi tiOp cOng d6n trorig.a.
trudng hgp sau dAy:

. , : Ngudl trong tinh tqng say do dirng ch6t kich thich, ngudi mEc b6nh t6m
than ho{c m6t bQnh kh6c ldm m6t khd ndng nhin thfrc hoac khd ndng oieu mi6n
hdnh vi cria minh;

- Ngudi c6 hanh vi de dga, xirc phgm co quan, t6 chr?c, don v!, ngudi ti6p
cdng ddn, ngudi thi hdnh c6ng vu hodc c6 hdnh vi kh6c vi ph4m nQi qufnoi ti6p
cdng d6n;
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- Ngudi khi6u nai, t6 c6o vd v.g viQc da giAi quy6t dirng chinh s6ch, phdp
ludt, dugc co quan nhd nu6c c6 th6m quy6n ki€m tra, rir sodt. th6ng bdo bdng
vdn brin vd dd duoc ti6p, gini thich, hucrng din nhung v6n cO tinh khi6u nai, t6
crio kdo ddil

- Nhtng trudng hqp khric theo quy dinh cira ph6p lu4t.
l. Cin cri'phdp lj cia TTHC: Luit ti6p c6ng dAn n6m 2013; LuAt khi€u

n4i, Luft t6 c6o nim 2011;Nghidinh s6 75l20l2ND-CP ngdy 03/10/2012 cira

Chinh phri quy dinh chi tiiSt mOt s6 didu cria Luft khi6u nai;. Nehi dinh s6

76l20l2ND-CP ngiy 03/10/2012 cria Chinh phn quy dlnh chi ti€t thi hdnh mQt

s6 didu cria Luit t6 c6o; Nghl dinh s6 O+lzot+No-CP ngdy 26/612014 quy dinh
chi ti6t thi hirnh mOt s6 diAu cria Luit ti€p cdng dAn; Th0ng tu s5 OOIZOt+ltt-
TTCP ngdy 3111012014 qyy dinh quy trinh ti€p c6ng dAn.

2. Thfr tgc giii quy6t khi6u n4i lin tIAu t4i cAp xi
a. Trinh tq thgc hiQn:
- Bu6c 1: Ti6p nhQn don khi6u nai
N€u khi6u nai thuQc thAm quydn giAi quy6t cria chri tlch UBND cAp xa

theo quy dinh tai_Di€u 17 Luat khi6u npi, ngudi khi6u n4i phdi grii don vir c6c tdi
liQu li6n quan (n6u c6) cho ngudi c6 thdm quy€n.

- Bu6c 2: Thq lf gidi quy6t khi6u n4i

. Trong thdi hqn l0 ngdy, k€ tu ngdy nhin.duo.c don khi€u nai thuOc thdm
: .", ;. ,

quyen grar quyer cua mrnn, ngudi c6 thAm quyAn thSr lf gi6i quyiSt vir thdng b6o

ue uie. tnu lj giai quy6t; trudng hqp kh6ng thu li dC gini quy€t thi n€u rO lj do.

- Bu6c 3: X6c minh nQi dung khi€u nqi

Trong thdi h4n giAi quyOt khi€u n4i lAn ddu theo quy dinh tai Didu 28 Lu4t

khi6u nai, co quan c6 thALm quy€n giiri quy€t khi6u n?i c6 tr6ch nhi€m:
+ Ki6m tra lqi quy6t dinh hdnh chinh, hinh vi hirnh chinh crla minh, cria

ngudi c6 tr6ch nhiQm do minh qudn lj tryc ti€p, n€u khi€u nqi dirng thi ra quy6t

dinh gini quy6t khi€u n4i ngay.
+ Trudng hqp chua c6 co sd k€t.luin n$i dung khi€u nai thi UBND xd ti0n

hdnh x6c minh, k6t luin nQi dung khi€u ngi.

ViQc x6c minh nQi dung khi6u nai clugc thUc hign theo quy ttinh tai Di€u 29

Luit khi€u n?i, Muc 2, chuong Il cria Thdng tu sd 07/2013/TT-TTCP qCey 31

thdng 10 ndm 2013 cria Thanh tra Chinh phri quy dinh quy trinh gi6i quy6t khi6u
nai hdnh chinh.

- Budc 4: T6 chuc il6i tho4i (n6u y€u cAu cria ngudi khi6u n4i vi k6t quA

x6c minh nQi dung khitiu nai cdn khdcnhau). Trucrng hqp khieu nai quy€t dlnh
ki luat cen b0, cdng chric thi co.quan, td chric phdi d6i tho4i v6i ngudi khi6u n4i

Dai diQn co quan gi6i quy€t khi€u n4i trr;c ti€p CAp ed, ddi thoqi v6i ngudi
khi6u nqi, ngudi bi khiliu n4i,ngudi c6 quydn, nghia vs li€n quan, co quan, to
chirc, c6 nhAn c6 li6n quan d€ ldm 16 nQi dung khi6u n4i, y€u c6u cria ngudi
khi6u nai vd hudng gi6i quytit khitiu nqi, thdng b6o bing v6n bAn v6i ngudi
khi6u n4i, ngudi bi khi€u nai, ngudi c6 quy€n vd nghia vq li€n quan, co quan, to
chirc c6 li€n quan bi€t thdi gian, dia di€m, nQi dung viQc glp gd, ddi tho4i.
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Khi d6i tho4i, dai diQn co quan.c6 thAm quy6n n€u 16 nQi dung cAn d6i
thoai; k€t qu6 x6c minh n6i dung khii5u nai; ngudi tham-gia aOi ttroaiiO quydn
phrit bi€u j kii5n, dua ra nhtng bing chirng li6n quan dtii vu vi€c mieu nai ua
y€u cAu cria minh.

ViQc d6i tho4i elugc Jip thantr bi€n ban; bi6n ban ghi 16 j ki€n cria nhfrng
ngudi tham gia; k;!t qui d6i tho4i, c6 chfi k1i hoqc. rli6m chi cria ngudi tham gia]
trudng hgp ngudi tham gia d6i thoai kh6ng lcj, di€m chi x6c nhan-thi phdi ehl 16
lf do, bi€n brin ndy duoc luu vdo hd so vq vi€c khi6u ngi. Ktit qu6 a'oi ttriai ta
mQt trong c6c cdn cu di5 gidi quyrSt khi6u nqi.

- Bu6c 5: Ra quy,51 dlnh gidi quyiit khi6u nqi.
chrl tich UBND c6p xa ra quy6t dinh gi6i quyiSt khi€u nai bins, van biin vd

trong.thoi.han 03 ngdy ldm viQc vd grii quy6t dlnh gidi quy6t Uritiu nai cho
ngudi khi6u n4i, nguoi bi khii5u nai, nguoi c6 quydn, nghia vp li€n quan, co
quan quin lf c6p tr€n.

_ b. C:ich thrlc thgc hiQn: C6ng dAn, t6 chfc gfii tlon t4rc tiiip hodc theo
dudng buu tli€n d6n UBND c6p xE;

c. Thirnh phin, s6 lucrnghii so:
- Thdnh ph,An h6 so, bao g6m:
+ Don khi6u nai hodc ban ghi ldi khiilu nai;
+ C.6c tdi liQu kh6c c6 li€n quan.
- 36 luqng h6 so:01 bQ

. . d. Thoi h3n gi6i quy6t: Theo Di€u 2g Ludt khi6u nai: Thcri han sidi ouv6t
khr€u n4i lAn d6u kh6ng quri 30 ngdy, ke nr ngdy thu lj d€ gi6i quyili; jOi uOi uu
v1e.c nfyl.tan thi thdi.h1l giai quy6t c6 ttr6 teo ddi'hon ntung'mbng qua +s
lcayr kc tir ngiry thu l1i.d6 gidi.quyiit. o virng s6u, virng xa di rai r<rro r<rrin. trritly] han.CiAi.,guy€t khi€u nai l6n dAu kh6ng quri 45 ngdy, kti tir ngdy ttru tj; Oe
grar quyet; dor vor nr vi€c phtc tap thi thdi han gini quyiit co th6 k60 ddi hcn
nhung khdng quri 60 ngdy, k€ tir ngdy thu lj dti giai quy3t.

il. D6i tugng thgc hiQn TTHC: Crl nhdn, T6 chirc
e. Co quan thgc hiQn TTHC:
- Co quan c6 thAm quydn quyi5t dinh: Chri tich UBND xd, phuone. thi tr6n
- Coquan tryc ri€p thgc hiQn: UBND xd, phudng, thi trAn.
g. KCt qui-thsc rit6n rrric, euytlt dinh eier ;ilI'di6u 

"ai 
lAn d6ug. n er qua_rngc nren r"tHC: euy€t dinh gi6i quy€t khi€u n4i lAn ddu

h. TOn m6u don, miu td ffrai: Cac ,n6u nin b6n ban hdnh kdm theo

IlT* *. s.OttzOttrc-r-TTCp ngdy 3Yt0/20t3 quv Oinr, quy trinh sieiq;y6;khi€u n?i hdnh chinh; Th6ne tu s6 )zlzorcrrr_Ticp,.,oi.,, )ntl'}n^lA ^:.^
khi6u n?i hdnh chinh; rh6ng tu s6 0z10rirn:i+iiG; ilffiiilu;
Thanh tra Chinh phri;

k. YGu cAu, rti6u kiQn rhlrc hiQn TTHC:

:.Nqygikhi.eu.JrqiphAi ld ngudic6 quyAn,lsi ich hop phrtp chiu tric d6ng
rruc trep bor quyet dinh hrinh chinh, hdnh vi hanh chinh md minh khi6u nai.

,. . - feuai khi6u nai phai ld ngudi c6 ning luc hdnh ri oa" ru dav o,r'iil.o oru
9i* crla pl16e luat; trong trudng hsp th6ng qua ngudi d4i di€n'tl€ t'huc tlerr ,li!i
khi6u nai thi ngudi dai di€n ph6i theo quv dinh tai oie* tz, bieu ro r-"ai ru,id"
nai.

/
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. 
- Ngudi khi6u nai phdi ldm don khi€u n4i vd giri d6n dring co quan c6 thAm

quyOn gidi quy6t trong thdi h4n, thdi hi€u theo quy dinh cria Luf,t Khiiiu nqi.
- ViQc khi6u n4i chua co quy6t dinh gini quyet lAn hai.
- ViQc khitiu nai chua duoc toi 6n thu f d€ gidi quyiit.
l. Cin cri ph6p f cria TTHC: Luit khi6u nai, Nghi dinh s6 75l20l2ND-

CP ngdy 3ll0l20l2 quy dinh chi ti6t mQt s6 didu cria Luflt khi6u nai, Thdng tu s6

07120131TT-TTCP ngdy 3111012013 quy dlnh quy trinh gi6i quy6t khi€u n4i

hdnh chinh; Th6ng tu s6 02l20l6lTT-TTCP ngdy 2011012016 cia Thanh tra
Chinh phn.

3.Gi6i quy6t t5 c6o t4i cAp xd
a. Trinh tq thr;c hiQn:
- Bu6c. 1: Ti6p nhdn, xri lj th6ng tin td c6o: Khi nh4n duoc t6 crio thi ngudi

gidi quy6t t6 cdo c6 tr6ch nhiQm phAn lo4i vd xu lf nhu sau:- 
iq6u t6 cd,o thuQc thAm quy€n gidi quy6t crla Chi tich UBND cAp x6 thi

trong thdi h4n 10 ngiry, k€ tu ngdy nhin dugc don tO crio, ph6i ki6m tra, xdc

minh h9, t€n, dia chi cua ngudi t6 c6o vd quy€t dinh yiQc thg.$ ho[c khdng thp

lyf gidi quy6t t6 c6o, ddng thdi thdng b6o cho ngudi t6 c6o biiit lf do viQc kh6ng

t'ht;ry, ;C; co y€u cAu; truong trqp phii ki€m tra, x6c minh t?i nhiAu dia di6m thi

thdi han ki6m tra, x6c minh c6 th€-ddi hon nhtmg kh6ng qu6 15 ngdy;

N6u t6 c6o kh6ng thu6c thdm quydn gidi quy6t cia UBND xe thi trong

thdi h4n 05 ngdy liim viQc, kC tir ngdy nhin duqc don to c6o, ngudi ti6p nhd-n

phAi chuy6n don t6 cao cho co quan. t6 chirc, cri nhdn c6 thAm quy€n giai quy6r

vir th6ng bdo cho ngudi t6 c6o, n€u c6 y€u cdu. l**g hqp. ngudi t6 c6o d€n t6

cdo tryc ti6p thi ngudi ti6p nh{n t6 c6o hudng d5n ngudi t6 c6o d6n t6 c6o vdi
co quan, t6 chric, c6 nhdn c6 thAm quy€n gi6i quy€t.

- Budc 2: Thp lj, x6c minh nQi dung t6 c6o: Chri tich UBND xd ban hdnh

quy6t dinh thu lj giai quy6t to.c6o (sau ddy gqi tit ld quyilt.Oinh thu li). Viec
tiray AOi, bd sung nQi dung quyiit dinh thu li phdi thuc hi€n bing quv€t dinh cia
ngudi gidi quy6t t6 crio. Trong trucrng hgp ngudi girli quy€t td c6o.ti€n lhh Y:
minh thi trong quy6t dinh thu li phni thdnh lip Doan xdc minh t0 c6o hodc T6

x6c minh ti5 crio (sau ddy gqi chung lA T6 x6c minh) c6 tir hai ngudi trd l6n,

trong d6 giao cho mQt ngudi ldm Trudng. dodn x6c minh hoic T6 trudng T6 x6c

minh (sau ddy ggi chung ld Td tru0ng Td xric minh). Trong quii trinh x6c minh,

T6 x6c minh phAi ldm viQc voi ngudi bi t6 c6o. ngudi t6 cdo; thu thd-p cdc tdi

liQu li€n quan tlti:n nQi dung td c6o; b6o c6o k6t quA x6c minh...(Theo quy dinh

tai cric didu tir Didu l2 - DiAu 20 cria Th6ng tu 0612073/TT-TTCP cria Thanh tra
Chinh phu quy di$ quy trinh gidi quyiit t6 crlo).

- 
-suOC j, k€t tu4n n$i dung t6 c6o: cdn cri b6o c6o k6t quA.x6c minh nQi

dung td c6o, c6c thdng tin, tdi liQu, chirng cir c6 li6n quan, d6i chi6u vdi c6c quy

dinh cira ph6p luat, chi tich UBND xa ban hdnh k6t luin n6i dung t6 c6o.

- Budc 4: xri lj t6 c6o cta ngudi gidi quy6t t6 c6o:-Ngay sau khi c6 kdt luin
vA nQi dung ti5 c6o, chrl tlch UBND xA phii cdn cir k€t qu6 x6c minh, k€t luAn

nQi dung t6 c6o di5 xu lj theo quy dinh t4i di6u 24 Th6ng tu 06/2013/TT-TTCP
ngdy 301912013.
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- Budc 5: c6ng khai k€r turin nQi dung t6 crio, quy€t dinh xt l1i hdnh vi vi
pham bi t6 crio vd th6ng brio k€t qud giai quytit t6 ciio cho ngudi t6 crio.

Theo quy dinh tqiDiCu 25 Thdng tu 06l2O13lTt-TfCF ngny 30/9t2013:
- Ngudi gi6i quyiit t6 c6o c6 trrich nhiQm cdng khai t.iituan nQi dung t6

c6o, quy€t dinh xu lj hdnh vi vi pham bi t6 crlo theo quy ctinh tai DiAu ll Nghi
dfnh s6 76l2012n{D-CP ngiry 03/1012012 cria Chinh phri.

- Trong trudng hgp nguOi t6 c6o c6 y€u c6u thi ngudi giii quyi5t t6 c6o
thdng b6o k6t qud gidi quyiit t6 c6o gho ngudi ti5 crio, tru nhfng th6ng tin thuQc
bi mdt Nhd nudc. ViQc th6ng b6o k6t quA gidi quyiit t6 c6o duqc thr,rc hiQn bing
m6t trong hai hinh thric sau:

+ cni kiSt luin nQi dung t6 c6o, quy6t dinh, v6n ban xri lj t6 crio.
+ Grii vdn ban thdng b6o kiit qui gi6i quytit tO ciio theo M6u s6 l9-TC ban

hinh kdm theo Th0ng tu niry, trong d6 phdi n€u tlugc. ki5t qu6 x6c minh, k€t ludn
nQi dung td crlo, nQi dung quy6t dinh, vdn bdn xir lli td c6o,

b. Crich thric thg.c hiQn: Td c6o tryc ti6p hoic grii don t6 c6o qua dudng
buu diQn d€n UBND cAp xd;

c. Thirnh phAn, sO lugng h6 so:
- Thdnhph6n h6 so gi6i quy6t t6 c6o gdm:
+ Don td c6o hoic ban ghi ldi td crio;
+ C5c tdi liQu.li€n quan.
- 56 luqngh6 so: 0l bQ

d. Thdi h4n giii quy5t: Theo quy <linh tai Didu 2l Luit t6 crio: thdi han
giAi quyi5t t6 crio ld 60 ngdy, k6 tu ngdy thu lf gi6i quy,lt t6 oio; d6i vdi vr,r viQc
phric tgp thi tldi han gi6i quyet ld.eO ngdy, kti tu ngdy thu l], giei quy6t t6 c6o.
Trudng hqp. can thi6t, ngudi c6 thAm quy€n giii quy,5t t6 c6o c6 th€ gia hpn gi6i
quy€t mQt l6n nhung kh6ng qud 30 ngdy; d6i vdi 4r vi6c phric t4p thi khdng qu6
60 ngdy. ,

iI. D6i tuqng thqc hiQn TTHC: C6 nhAn

e.Co quan thgc hiQn TTHC:.
- Co quan c6 th6m quy6n quy€t tlinh: Chi tlch UBND x.d, phudng, thi tran.
- Coquan tryc ti6p thgc hiQn: U1ND xa, phudng, thi tran
g. KGt qui thgc hiQn TTHC: KOt luin nQi dung td crio vi quy€t dlnh xir lf

ngudi c6 hdnh vi vi ph4m bi tO c6o.
h.T0n m6u tlcrn, miu td khai: C6c m6u vdn bdn ban hanh trong qu6 trinh

gidi quytit t6 crio tluqc quy dinh t4i Thdng tu 06/20131T'I-TTCP crla Thanh tra
Chinh pht ngdy 30/9/2013.

k. YGu cAu, didu kiQn $Uc hiQn TTHC: Theo quy dinh tai Khoan 2 Di6u
20 Lu4t t6 crlo: Ngudi c6 thdm quy€n khdng thg lf gini quy0t t0 cilo trong c6c
trudng hqp sau d6y:

-T6 crio vC vu vi€c !d duo. c ngudi d6 gi6i quy6t md ngudi td c6o kh6ng
cung c6p, thOng tin, tinh ti6t m6i;

- T6 c6o v6 vp viQc md nQi dung vd nhtng th0ng tin ngudi !5 c6o cung cAp
khdng c6 co s0 d6 x6c dinh ngudi vi phgm, hirnh vi vi phgm phrip lu4t;
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. - Td c6o v0 vu vi6c md ngudi c6 th6m quydn gi6i quyiit tO c6o kh6ng dri
diOu ki€n O6 ti€m tra, x6c minh hdnh vi vi pham ph6f lu{t, ngudi vi ph4m.

l. Cin cri ph6p lf crla TTHC: Luit t6 c6o; Nghi dinh sO ZOIZOtZnqO-Cp
ngiry 311012012 quy dlnh chi ti€t m6t so didu cria Lu{t t6 c6o; Th6ng tu
06/2013/TT-TTCP ngdy 3019120t3 cria Thanh tra Chinh phri quy dinh quy trinhl:glal quyet to cao.

4. Xft li'dcrn t4i ciP xi
a. Trinh tq thryc hiQnr
Bu6c l: Nhin don: Ti6p nhan don,

m6y tinh).
vdo sd c6ng vdn d€n (ho4c nh6p vdo

Bu61 2: Ph6n lo4i vd xri lf don
- D6i vdi tlon khi0u nai:
+ Eon khi€u nai thuQc ihAm quyAn giii quy€t:
Don khi6u nai thu6c thAm quy€n giai quyet vd kh6ng thuQc m6nrong cdc

trudng hqp khdng duoc thr; lyi.gidi.quy6t theo quy dinh tai Di6u ll cualu4t
khi€u nqi thi ngudi xri lj don d€ xudt thu truong co quan, t6 chuc, <lon vi thu lj,
d€ gidi quy€t theo quy dinh ctia phdp lurit.

Don khi6u n4i thudc thAm quydn gi6i quyrit nhmg kh6ng dri diAu kiQn thu
lj gidi quy6t thi cdn cir_vio tnng truUng hqp'cu th6 dE tra ld] hoac huone din
cho ngudi khi6u nai bi6t rO l)t do kh6ng duqc thU lj gi6i quy€t irodc bd"sung
nhfrng thri tuc cAn thi€t dti thgc hi6n vi6c khi€u nai.

+ Don khi6u n4i khdng thu6c thAm quyAn giAi quy€t:

" Don khi€u nqi khdng thu6c thdm quydn giAi quy€t cua thi trudng co quan,
td chric, don vi thi ngudi xu l1i don hudng din ngudi khi€u nai gti don d€n co
quan,.t6 chric, don vi c6 thdm quyOn giai quy6t. ViQc huong dln chi thr,rc hi€n
m6t lAn.

Don khi€u.n4i do d4i bi€u Qu6c hQi, dai bi6u HQi ddng nhdn ddn, Uy ban
Mat trin T6 qu6c Viet Nam vd c6c thdnh vi€n cria M[t trin, 

"6" 
.o quun brio chi

hodc cdc co quan, td chric kh6c theo quy dinh cria phrip iuit .nuyen d6" ;;;;
khdng thugc thAm quydn, trdch nhidm giai quyet thi ngudi xu lf icrn d6;"t; th;
trudng co quan gtri trd lai ilon kdm theo citc gi6y td, tai lieu (n6u c6) va n€u 16 l1i
do cho co quan, t6 chric, c5 nhAn ctruyen don d6n. 

.

+ Dcrn khi6u n4i c6 h9 t€n, cht kj cria nhi6u ngudi:

. Don khiiiu.n4i-c6 ho t€n, cht kli cria nniAu ngirOi nhtmg kh6ng thuQc thAm
quyen grar quyet cua co quan, t6 chftc, don vi thi ngudi xri lli don huone ddn
cho m6t ngudi khi6u n4i c6 hg, t€n, dia chi 16 rdng grii don dOn dring co quin, t6
chuc, don vl. ngudi c6 thdm quyrin giii quy6t.

.Don khi€u nai c6 hg t€n. chfr kli cua nhiAu nguoi thu6c thdm quy€n eiAi
quy6t thi ngudi xu lyi dcrn d0 xudt thu trucrng co quan, td chric, don ui ti.,u tiae
giai quy€t theo quy dinh cria ph6p luAt.

+ D<rn khi6u n4i c6 kdrntheo gi6y td, tdi liQu g6c:
Trucrng hqp don.khi6u.nai kh6ng duoc.thu ty ae giai quy6t nhtrng co gui

K:T 
Ineo 

gray ro, rar lreu goc. thi co quan. t6 chric. don vi nh{n dusc don phdi
trd lai cho ngudi khi€u n4i giay ro, tdi li€u d6; n6u khi6u nai duoc rhu lf dc gidi



quyiit thi viQc tri lai gi6y.td, tdi li6u gdc duoc thuc hiQn ngay sau khi ban hdnh
quydt dinh gidi.quy€t khi6u nqi.

+Don khi6u nai dtii vdi quy€t tlinh gidi quyiit khitiu n4i dd c6 hiQu hrc ph6p
lu{t nhmg c6.dAu hiQu vi ph4m phdp luft:

Don khi€u ngi ddi v6i quy€t dinh gi6i quy€t.khiOu n4i d6 c6 hiQu luc ph6p
lu4t nhmg trong qu6, trinh nghi€n cuu, xem xdt ni5u c6 cdn cri cho ring vi€c gi6i
quy€t khi€u ryi c6 dAu hiQu vi ph4m phrip luit ldm anh hudng tl€n quydn, loi ich

' . ' '. .:
hqp ph6p cia ngudi khi€u n4i hoqc crl nhAn, co quan, td chfc khiic c6 li€n quan,
de doa xAm pham tl€n lgi ich cria nhd nu6c hoic c6 tinh ti0t mdi tdm thay d6i
nQi dung vu vigc khii5u qi theo quy ttinh t4i Di6u 20 Nghi dinh 7sl2}tzND-Cp
ngdy 03/10/2012 cira Chinh phi quy <linh chi ti.it mQt s6 didu crla Luit khiiiu n4i
thi ngudi xri lli don ph6i brlo crio dti thf trucrng co qlan, t6 chrlrc, tlon vi xem xer,
giAiquy€t theo th6m. quy€n hoic b6o c6o co quan, t6 chtc, don vi ngudi c6 thAm
quy€n xem xdt, quy€t dinh.

+ Don khi€u nai tldi voi quy6t dinh hdnh chinh c6 khi ndng gdy hdu qu6
l',.'.i
Kno Knac pnuc:

Trong trudng hqp c6.cin cir cho ring viQc thi hanh quy€t dinh hanh chinh
sE gAy ra hfu quA kh6 khic phpc thi ngudi xu ly tlcrn phdi kip.thdi b6o crio d6
thri truong co quan xem xdt, quy€t dinh tqm dinh chi ho{c ki€n ngh! co quan

'Ythdm quy€n, ngudi c6 thAm quy€n tAm dinh chi viQc thi hdnh quyet dinh hanh
chinh.

- oiii voi tlon t6 c:io:
+ Don t6 crio thuQc thAm quydn:
N6u n$i dung don t6 crio thuQc thAm quy€n giAi quyilt cria th[ trudng co

quan, t6 chirc, ilon vi md kh6ng thudc mQt trong c6c trudng hqp quy dlnh tqi
khodn 2 Di€u 20 Lupt td crio thi ngudi xu ly don brio c6o thi truong co quan. t6

, . ^lchirc. don vi d€ thq lj gidi quy€t theo quy dinh.
+Don td c6o khdng thuQc thdm quydn:
Don tO c6o khOng thuQc thAm quy0n gi6i quydt thi ngudi xt lj don <l€ xuAt

v6i thri tnr&ng co qgan, t6 chirc, don vi chuy€n don ver c6c chung cir, th6ng tin,
tiri liQu kdm theo (n€u c6) ddn co quan, t6 chric, <lon vi c6" thAm quy€n dd dugc
gi6i quy€t theo quy dinh ctia phrip luQt theo quy dlnh t4i di€m b khoin I Di€u 20
cia Luit t6 crlo.

,,; .t ,N€u t6 crlo hanh vi ph4m tQi thi chuy€n cho co quan c6 th6m quy€n theo
quy tllnh ciraph6p lupt tO tgng hinh sU.

+ Don t6 c6o ddi vdi <ldns viOn:

Don td c6o aiii vOi dang vi€n vi ph4m quy dinh, Diiu l€ cria Ddng duoc
thUc hign theo quy ilinh cia Ban Ch6p hanh Trung uong vd huong ddn cia Uy
ban Ki€m traTrung uong, Tinh ty, Thdnh iy, Ding ty tryc thuQc trung usng.

+ Don td crio hdnh vi vi ph4m ph6p luit g6y thiQt hai hoac de doa gdy thiQt
hqi nghi€m trgng d6n loi ich nhd nuoc, co quan, t6 chric, quydn vd loi ich hqp
phrip cria cdng dAn:

Ngudi xri lf don phii kip thdi b6o c6o, tham muu, d€ xuAt d6 thri trudng co
quan, t6 chuc, tlon vi c6 thAm quyOn 6p dung biQn ph6p ngdn chin theo quy dinh
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cria phrip ludt hodc thdng b6o cho co quan, t6 chuc, don v! c6 thAm quy€n 6p
dqng bign phdp kip thoi ngdn ch[n, xir lj theo quy dinh cria ph6p luit.

+ Dm t6 c5o xuAt phrit tu viQc khi€u n4i kh6ng dat duoc muc dich:
E6i vdi tlon td c6o xuAt phrit tu viQc khi6u nai kh6ng dgt dugc mpc dich,

c6ng ddn chuy6n sang t6 c6o d6i vdi ngudi gi6i quy6t ur]iiu'nai nrr"ng r.ttone
cung cap duoc th6ng tin, tai liQu, chirng cri d€ chung minh cho vi€c t6 c6o cri-a
minh thi co quan, ngudi c6 thdm quy€n kh6ng thU lj gidi quy6t n6i dung t6 c6o.

+ Xri li d6i v6i tnrcrng hqp t6 c6o nhJquy aitrf, taikhoin 2 DiA"u 20 cira
Ludt t6 crio:

T6 c6o thuQc crlc trudng hqp quy dlnh tai khoan 2 DiAu 20 cria LuAt t6 c6o
thi co quan nhin tlugc don khdng chuy6n don, kh6ng thu lf d6 giai quy€t d6ng
thdi c6 vdn bin giAi thich vd tr6 lai rlcrn cho ngudi t6 c6o.

+ Don td c6o kh6ng 16 ho t€n, dia chi ngudi t6 c6o nhtmg c6 nQi dung 16
rirng, kdm theo c6c thOng tin, tdi li0u, bing chung ve nann vi tham nhfrng, hlnh
vi tQi ph4m:

Khi nhan duoc don td crlo kh6ng 16 ho t€n, dia.chi ngudi t6 c6o nhung c6
n6i dung 16 rdng, kdm theo c6c th6ng tin, tdi liQu, bing chimg chimg minh n6i
dung t6 c6o hdnh vi tham nhfrng, hdnh vi tQi pham thi ngudi xri lj don b6o crio
thri truong co_ quan, t6 chirc, don vi xri lj theo quy dinh crla ph6p iuit vA phdng,
ch6ng tham nhfrng, ph6p luft t6 tung hinh su.

- Xri ly c6c logi tlon kh6c:
+ Don ki6n nghi, phan 6nh:
Don ki6n nghi, ph6n 6nh thu6c thAm quydn, tr6ch nhiQm cria co quan, t6

chfc, tlcm vi gi6i quy6t thi ngudi xt lli don dC *"6t thi trudng co quan, tO .t,i.,
don vi thq lj.gini quy€t.

. ^ . ?on.ki€n.nghi, 
phin rlnh.kh6ng. thu6c thAm quydn giAi quy€t cria co quan,

t6 chuc, don vi thi ngudi xri lj.don d€ xuat thi truong co quan, t6 chric. don vi
xem xet, quy€t.dinh.vigc chuy€n don vd,cric.tdi liQu kdm theo (ntiu c6) d6n co
quan, t6 chric, don.vi, ngudi c6 thAm quyAn d€ gi6i quy€t.

+ Don c6 nhi€u n6i.dung kh6c nhau
D6i vdi don c6 nhi6u nQi dung kh6c nhau thuQc tham quydn gi6i quy6t crra

nhidu co quan. t6 chuc, dcrn vithingudixu ly don h";;;a";;oil,ri'i*
tdch. ri6ng tirng nQi dung d€ gni d€n drrng co quan, t6 chric, don ui c-o tndm
quyen glal quyet.

. + Don thuQc thAm quyAn gidi quy6t crla co quan ti6n hdnh t6 qng, thi hdnh
an:

. D,:n thuQ.c thAm. quydn gi6i quy6t cira co quan ti€n hdnh t6 tqng hinh sq, t5
tUnC,dal sU, t6.tUng hdnh chinh, thi hdnh-An thi ngudi xt lj don huong dAngui
don hoic chuy€n don d€n co quan c6 thdm quy€n d6 xt lj theo quylinn iuu
ph6p ludt t6 tung hinh sU, t6. tung d6n sg, t6 tqnghAnh chinh, thi han'h 6n. 

'

+ Don thuQc thAm quyi:n gidi quy6t crju cJ uan dAn cu:
. Ngudi xu lj.don hucrng din grii don hoac chuy6n dcrn d6n co quan c6 thAm

quyen de duoc grar quyer theo quy dinh cria ph6p lu6t.
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+ Don thuOc th6m quydn gidi quy6t cia t6 chtc chinh tri, t6 chirc chinh rri -
xe h.Qi, t6 chric chinh tri, xa hQi - ngh€ nghiQp, t6 chi.rc xa h6i, t6 chuc xd hQi -
ngh€ nghiQp, td chirc t6n gi6o:

Ngudi xir l1i don trinh thir rrucrng co quan, td chric, don vi hudng din ngudi
grii don hoqc chuydn don d6n td chirc c6 thAm quy€n tl€ duoc xem x& gidi quy6t
theo quy dinh cria ph6p luat vd DiCu lQ, Quy chd cia td chirc d6.

+ Don thuQc thdm quy€n gi6i quy€t cria don vi sg nghiQp c6ng lip, doanh
nghiOp nhd nudc:

Ngudi xri ly dsn trinh thn truong co quan, t6 chirc, rlon vi huong din ngudi
gti d.on hoic chuy€n don tl€n don vi sU nghiQp c6ng lip, doanh nghi€p nhd nudc
d6 d€ giAi quy6t theo quy dlnh cria ph6p luit.

+ Don khi6u n4i, t6 c6o, kitin nghi, phdn anh nhtng v9 viQc c6 tinh ch6t
phric t4p

Dcrn ki6n nghi, phdn dnh, khiiSu nai, t6 crio phrig tap, gay ght vdi sg rham
gia cria nhi€u ngudi; nhirng vg viQc c6 li€n quan <l€n chinh s6ch ddn t6c, tdn
girio thi ngudi xfr lj don ph6i b6o c6o vOi thri truong co quan, t6 chtc, don vi d€
6p drng c5c bi€n ph6p theo thAm quydn kip thdi xri lf hoic d6 ngh! v6i c6c co
quan, t6 chirc, ilon vi c6 li€n quan 6p dUng biQn ph6p xt lj;

b.C6ch thrlrc thqc hiQn: C6ng ddn grii truc tiiSp d6n UBND c6p xd hodc grii
don qua duong buu diQn.

c. Thirnh phAn,.sd luqng h6 so:
- Thdnh ph6n h6 so: Dsn khi€u nai, tion t6 c6o, don ki6n nghi, don phAn

6nh vd c6c tdi liQu. chimg cr? li€n quan (n€u c6).
- Sd luqng hd so: 0l bQ

d. Thoi hgn gi6i 9uy6t: T.ong thdi hpn l0 ngdy, ke tir ngdy nh{n dugc
don khi6u nai, td c6o, ki€n nghi, ph6n rinh.

A. Diii tuqng thyc hiSn TTHC: C6 nhdn, T6 chuc
e. Co quan thgc hiQn TTHC:
- Ctr quan c6 thAm quydn quy€t dinh: Chi tlch UBND cAp xA.

- Co.quan tryc ti€p thgc hi-€n: UBND cdp xd.
g. K6t qui thgc hiQn TTHC: Vdn ban trA ldi, vnn ban huong. dln, vin bdn

chuy€n dcn ho{c vdn bAn thg lf gi6i quy€t khi€u n4i, td c6o, ki€n nghi, ph6n
6nh.

h. TOn mAu tltrn. miu td khai: Cric miu vdn ban ban hanh kdm theo
Th6ng tu s6 OltZOtqnt-TTCP cria Thanh tra Chinh ph0 ngdy 31110/2014 quy
dinh quy trinh xri lj don; Thdng tu s6 02/2016/TI-TTCP ngdy 20/1012016 cira
Thanh tra Chinh phri.

k. YGU cAu tli6u kiQn thyc hiQn TTHC:
Theo tli€m a, khodn 2, Di€u 6, Thdng fi 07/20I41TT-TTCP crla Thanh tra

l r.l rChinh phri: Eon drl di6u kiQn xri lj ld don d6p img cric y€u cdu sau ddy:
- Don ding chfi viiit ld ti6ng ViQt vd dugc ngudi khi6u ryi, nguoi td c6o,

ngudi ki6n.nghl, phan 6nh ghi 16 ngdy, thring, ndm vi€t don; hg, t6n, dia chi, chri
kj ho4c di€m chi cia ngudi vi€t don;

l'..
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- Don.khi€u nai phdi ghi 16 t€n, rlia chi cria co quan, t6 chuc, don vi, cri
nhrin bi ktri€u n?i, n9i 

.du.ng, 
lj do khiiSu n4i vd y€u cAu c ia ngudi khi6u npi;

. - Ecm t6 c6o phAi ghi rd n6i dung t6 cdo; co quan, t6 chric, don vi, cd nh6n
bi td c6o, hinh vi vi pham ph6p ludt bi t6 c6o;

- Don ki€n nghi, phan 6nh phii ghi 16 nQi dung ki6n ngh!, ph6n 6nh;
- Don chua duoc co quan, t6 chrlc, don vi ti6p nh4n ilon xt lf theo quy

dinh cria ph6p lu{t.hoac d6 dugc xri lj nhung ngudi ktri6u n4i, ngudi t6 crio duqc
quy6n khi6u nAi, t6 ceo ti€p theo quy dinh cria ph6p luflt

l. Cin crl.ph6p lj'cria TTHC: Ludt khi6u nai ndm 2011, Luit t6 c6o ndm
2011, Lu4t ti€p c6ng dAn ndm 2013; Nghi dinh s6 :.5l2Ot2tND_Cp nsdy
0311012012 cria Chinh phrl quy dinh chi tict mot s6 ai6r, ctra Luflt thiiSu i'ai;
Nghidinh sd 76l2012a{D-cP ngdv.03/10t2012 ci,a chinh phn quy dinh chiti6t
thi hdnh mQt s6 didu cria LuAt t6 c6o; Nghi dinh s6 64/2Ol4lND-Cp nedv
26/612014 cua chinh phi quy dinh chi tiet mot s6 didu crla Lurit ri6p c6ng dan;
Th6ng tu s6 071.20141TT-TTCP ngdy 3tll}l20l4 quy dlnh quy trini xt ty Oon
khi6u nai, don t6 c6o, don ki6n nghi,-phan anh.

D.rH0 ruc HANH cHiNH LINH Wc pHoNG CH6NG THAM M{r.rNG
1. Thri tgc kG khai tdi s6n, thu nhip
a.Trinh tq thr;c hign:-
- Bu6c 1: Co quan, t6 chric, don vi ban hhnh vdn bAn t6 chuc tri6n khai

vi6c k6 khai;
- Budc 2: 86 phdn php tr6ch c6ng t6c t6 chric, c6n bQ ti6n hdnh tri6n khai

vi€c k0 khai:
+ L{p danh s6ch Ngudi c6 nghiavp k6 khai cria co quan, t6 chric, cton vi

minh, trinh ngudi dung dAu co.quan, td chuc, tton vi ph6 duyQt; danh sich phdi
xdc dinh rO d6i tugng thuQc cdp uy qudn l1;. d6i tuqng thudc c6p tr€n quAn l}i,
d6i tugng thuQc co quan, t6 chric, don vi quan lj;

+ Gti danh s6ch Ngudi c6 nghia vU k6 khai d6n cric co quan, t6 chric, don
vi truc thu6c;

+ Grii miu Bdn k€ khai tdi s6n, thu nhf,p (sau ttAy ggi ld Ban k€ khai),
hu6ng ddn vd y€u cAu ngudi c6 nghia vu te thai itruc hi€n vi€c ke I*rai tai san.
thu nhip.

- Bu6c 3: Ngudi c6 nghia vq k€ khai phai hodn thdnh vi€c k€ khai trons
thdi gian 10 ngdy k6 tu ngdy nhdn duoc m6u bin k€ khai, nOp O i Uan 

"d 
;b ;;;

lli ti6:l c6ng t6c. t6 chric, c6n bQ vd luu c6 nhAn Ol.bin. irucrng hqp tai^th'di
di€m k0 khai, ngudi c6 nghia vu k€ khai kh6ng.th€ ti6n hdnh kc klai'dnng thdi
1u.".:i]V do khfch quan thi viQck6 khai c6 th€ rtuqc thuc hiQn tru6c hod'c sau
thdi di6m quy dinh cua co quan, t6 chuc, don vi (voi thdi gian eAn nfr6O. 

-- "--

. 
- Budc 4: BQ ph{n phq trrich c6ng trlc t6 chirc, 

"an 
UO tie:p nhin, ki€m tra,

sao lqc, grii, ltru, qu6n lf Bdn k€ khai nhu sau:

,,^ 1Tr:ng t]1dilr"an 97leiv ldm viQc (k6 tu ngdy nhAn duoc Ban k€ khai)
krem tra tinh d6y drl v-€ n6i dung phdi k0 khai; tru<rng h-o.p Bdn k6 khai chua

l^llq :""f {ilh (theo miu),thi ydu cAu ke khai lqi. thdi h"an r.b nrui Lai h 0t ;;;;
lam vrec ke tu ngdy nhiin duoc y6u cdu;
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+ Sao luc, gui vd luu B6n k6 khai nhu sau: Grii b6n chinh tl€n Ban t6 chirc
.! 'DAng,0l birn sao d6n co quan Uy ban ki€m tra cia cdp riy DAng quAn ly ngudi

k€ khai, n€u ngudi d6 lir crin bQ thuQc d.i€n cdp gy qudn |V 
(theo phdn c6p qu6n

lf. can b0). Gti ban chinh d€n co quan t6 chric cdp tr6n d6i vdi ngudi k€ khai do
cAp trdn qudn lj (hoac gti bin sao n€u ngudi d6 thuQc cdp riy quin l)t). Gni ban
sao d6n co quan, td chric, tlon vi noi s€ c6ng khai BAn k€ khai d€ thuc hi€n vi€c
cdng khai theo quy dinh; sau khi cdng khai, luu b6n ndy cirng h6 so crla ngudi
c6 nghia vu k€ khai tai co quan minh.

b. M6u tlon, td khai: Ban hinh kdm theo Thdng tu s6 08/2013/TT-TTCP
ngdy 3l th6ng l0 ndm 2013 cia Thanh tra Chinh phri, huong d6n thi hdnh c6c
quy dinh v€ minh b4ch tdi sin, thu nhpp.

c. Cich thrlc thr;c hiQn: ViQc k6 khai tdi s6n, thu nhip rlugc ti6n hirnh tgi
co quan, don vi cta ngudi c6 nghia vU phii k€ khai;

d.Thdi gian thyc hiQn thfr tgc hhnh chinh: Thdi gian k€ khai chdm nh6t
ld ngdy 30 thang 11 hdng ndm; vi6c k6 khai tdi san, thu nhpp phdi hodn thanh
chim nh6t ld ngdy 3l th6ng l2 hang nim. ViQc giao nhin B6n k€ khai phii hodn

.i
thdnh chSm nhdt viro ngdy 3 I th6ng 03 cia ndm sau.

tl. KOt qui thqc hiQn: Ban k€ khai tdi san, thu nh4p
e. Thirnh phAn, s0 lugng hd so:
Hd so gdm c6:
- C6c v6n b6n chi dao td chric tri6n khai thUc hiQn viQc k€ khai;
- Danh s6ch d6i tuqng phdi kd khai theo quy ilinh;
- Ban kC khai trii san, thu nhap, ban sao bin k€ khai theo quy dinh;
- 36 theo ddi viQc giao, nhfn Ban k€ khai;
- Danh silch nhimg ngudi dd k€ khai, b6o crio kiit qud k6 khai
56 lu.qng: 0l bQ.

g. D6i tuqng thqc hiQn TTHC: Ngudi c6 nghia vp phii kC khai theo quy
ttinh tai Di€u l, Thdng tu s6 OAIZ0I3/TT-TTCP ngiry 3l thring l0 n6m 2013 crla
Thanh tra Chinh phn, husng ddn thi hanh c6c quy dinh v€ minh bgch tdi sin, thu
nhap.

h. Co quan thqc hiQn TTHC: Co quan hdnh chinh nhd nudc cdc c6p, c6c
don vi sU nghiQp c6ng l4p.thuQc co.quan hanh chinh nhd nu6c, c6c doanh nghiQp
nhir nudc phii thyc.hiQn t6 chric tri€n khai viQc k€ khai tdi sin, thu nhip.

k. YGu c6u rliGu kiQn thqc hiQn TTHC:
- Ngudi c6 nghia vp k€ khai tdi san, thu.nhip phAi k€ khai trung thuc, d6y

tlfi, 16 rdng, dirng thdi hqn c6c thdng tin v€ sd luqng, gi6 trl tdi sin, thu nhip vd
nhfng biiin dQng v€ tdi sAn, thu nh4p phAi k0 khai vir ty chiu tr5ch nhi€m vd

nhirng thdng tin tl6 k0 khai,
- Tdi san, thu nhip phdi kC khai gOm tdi sdn, thu nhap thuQc sd hiru hodc

quydn su dqng cria bdn th6n, crla vo hodc chdng vd con chua thdnh ni0n (con d6,

con nu6i theo quy dinh cria ph6p luit) tai thdi di€m hodn thanh BAn k€ khai tdi
s6n, thu nhip.

- Gi6tri tdi sdn, thu nhip k€ khai duoc tinh bang ti€n phdi tr6 khi mua, khi
nhin chuy6n nhugng, x6y dqng hoac gi6 tri u6c tinh khi duqc cho, t{ng, thira k€.

39

il:



- Vi€c k€ khai, gidi trinh ngu6n g6c tdi san tdng, gi6m thgc hiQn theo m6u
BAn kO khai tdi sAn, thu nhdp OhU lsc II) vd Hucrng dAn k6 khai tdi sin, thu nhip
(phu luc III) ban hdnh kdm theo Th6ng tu s6 08/2013/TT-TTCP.

l. Cin cri' phip lf A6 thgc hiQn TTHC: Lu{t phong ch6ng tham nhfrng s6
55/2005/QH.l1, Nghi dinh s6 78l2013ND-Cp ngiy l7 thAngT nim 2013 crla
Chinh phn v6 minh bqch tdi sin, thu nhap; Th6ng tu rO OVZOignf-TTCp ngiy
3l th6ng l0 ndm 2013 cria Thanh tra Chinh phri, hu<mg d6n thi hdnh crlc quy
dlnh v€ minh b4ch tdi sin, thu nhfp.

2. Thi tgc cdng khai Bin kG khai tii sin, thu nhip
a. Trinh tq thqc hiQn:
- Budc 1: Hdng ndm, b0 phan phU,tr6ch cdng r6c t6 chr?c, c6n bQ phAi xdy

dpg, trinh ngubi dimg d6u co quan, t6 chric, don vi ph€ duy€t k€ hoach c6nl
khai BAn k€ khai trong.co quan, td chirc, don vi minh. NQi dung k6 hoach c6n!
khai Bin k€ khai bao g6m:

. + LUa chgn hinh thirc, pham vi cdng khai phi hqp v6i tti€u ki€n, d4c <tiiim
vd t6 chric, ho4t dQng, quy .6 cria co quan, t6 chirc, don vi;

+. X6c dinh c6c nhi6m vU phdi thgc hiQn: N6u c6ng khai bdng hinh thuc
ni6m ytit cAn phAi x6c dinh vi tri ni€m-y6t, danh s6ch ngr'tOi te khaiph6i ni€m
yet d tung vi tri, phuong 6n bAo vQ, t6 chirc thu nhin th6ng tin pnan ldi, ttrOi
gian bdt ddu, thdi gian ktlt thric ni€m y6t.

+ N€u c6ng khai bing hinh thric c6ng b6 tai cu6c hop cAn ph6i xric dlnh
danh sdch ngudi k€ khai tuong ung vdi phgm vi c6ng khai quy dinh t4i Khodn 2
Ei6u l0 Th6ng tu nay; thdi gian, dla di6m cuQc hop, ngudi chri tri, thanh phAn
cuQc hop, t6 chric ti6p nhin phAn dnh, trinh qu ti€n hdnh iuQc hqp;

+ Thdi gian tri€n khai vi€c c6ng khai;
+ PhAn c6ng thUc hiQn;
+ Bi€n ph6p ddm.bio thgc hiQn.

- Bu6c 2: Ph6 bi€n kO ho4ch c6ng khai duoc ph6 duyQt, kdm theo danh
s6ch vd ban sao c6c Bin k6 khai grii c6c don vi truc thu6c.

- Budc 3: Crlc don vi thuc hi€n k6 ho4ch c6ng khai, lip b6o c6o vi€c thuc
hiQn grii vA t6 ptr6n t6 chirc c6n b6.

- Budc 4: B0 phdn phu trdch c6ng t6c t6 chfc, c6n bQ ti6n hdnh t6ng hqp,
b6o c6o tinh hinh th$c hiOn c6ng khai trong co quan, don vl.

b. C6ch thric thr;c hiQn:
C6ng kha.i Bdn k€ khai bing hinh thfc ni€m y6t:
- Ni€m.y6t BAn k€ khai duqc 6p dung trong di6u ki€n co quan, t6 chric. don

v! c6 dia di6m ni€m y6t dAm bdo an todn-, kh6ig ldm ,n6t, ,a"n, nai-"i Jiaii"
t<i!n dC,mgilqyiti.rr"lc co quan, dcn.vic6 th6 xem cric BAn k€ khai; thdi gian
ni€m y€t t6i thi€u ld 30 ngdy li6n tgc k6 tir ngdy ni6m y€t.

- Dia di€m ni€m y€t:

. 1 Co gu.ln, tq chric, don vi quy m6 nh6, try sd ldm viQc rfp trung thi ni6m
yOt tai try sd ldm vi€c;

. 1 Cg quan, t6 chric, don vi quy m6 lon, c6 nhidu dcrn vi truc thu6c thi ni6m
yCt tai noi ldm vi0c crla tung don vi truc thu6c;



+ Tai m6i dia di€m ni€m y6t phAi c6 ban danh s6ch nhirng Ngudi c6 nghia
vU k€ khai vd Bin k€ khai tuong fng.

- ViQc ni€m y6t nan k6 khai ph6i lQp thdnh bi€n bdn d0 ghi nhgn ttia di€m
ni6m yiSt, thdi di€m Uit aAu, thdi di€m k6t thric niOm y6t vd c5c phdn 6nh liOn
quan d€n nQi dung BAn k6 khai (neu c6); viQc lip bi€n ban ph6i c6 sU tham gia
cria dqi diQn Ban ch6p hanh c6ng dodn cs quan, td chuc, don vi.

C6ng khai Ban k€ khai tai cuQc hgp:
- ViQc cdng khai tAi cuQc hgp ph6i tldm bAo c6c y€u c6u:
+ CuQc hpp c6ng khai Bin k€ khai phii <lAm b6o di thdi luqng, s6 luong

ngudi dy cuQc hgp t6i thi6u 70% s6 nguoi thugc ph4m vi phai trieu tap;
+ Ngudi duoc giao nhigm vu t6 chirc cuQc hqp c6 th6 phdn c6ng m6t ngudi

doc c6c Ban k€ khai hoic tirng ngudi dgc BAn k0 khai cria minh, ph6i ghi bi€n
ban cuQc hqp vdi sg tham gia cria tlpi diQn Ban chAp hanh c6ng tloirn co quan, t6
chr?c, tlon vi; bi€n bin cuQc hqp phii ghi lai nhtng j ki6n phdn 6nh, thic mic vd
giai trinh vii nQi dung.BAn kd khai (n6u c6);

+ Nguoi thmg il6u co quan, t6 chirc, don vi chiu tr6ch nhiQm td chric, ki€m
tra viQc thyc hiQn c6ng khai tai cu6c hpp; trudng hqp ph6t hiQn don vi dugc giao
td chrlc cuQc hgp kh6ng d6p img y6u c6u thi y6u cAu hgp l4i vd ki€m di€m tr6ch
nhiQm ngudi duo. c giao td chirc cuQc hgp.

- Pham vi cdng khai:
+ Bi thu, Ph6 bi thu, Chi tich, Ph6 chri tich HQi il6ng nh6n dAn, Chn tich,

Ph6 chri tich Uy ban nhAnddn cAp tinh, cAp huyQn, c6p xd; thulng t4rc c6p riy,
ty vi€n thudng tryc HQi il6ng nhdn dAn; trudng c6c ban cria cAp riy., truong cric
ban cria HQi tl6ng nhan dan, c6c thdnh vi€n khric cria cAp iy, cria Uy ban nh6n
dgr 96p tintr, c6p huyQn, cAp xd cdng khai tru6c di5i tuqng ghi phi6u tin nhiQm
d6 lAy phii5u tin nhiQm hdng ndm theo quy dlnh tai Quy dinh sO tOS qOlfW
ngiry l8l2l20l3 cria B0 Chinh tri;

+ Girim tl6c, Ph6 gi6m ttdc s6, ngAnh vir tuong eluong, tru&ng c6c co quan,
don vi truc thu$c HQi d6ng nhAn dAn, Uy ban nhdn ddn c6p tinh c6ng khai trudc
c6n bQ l6nh d4o c6p phdng vA tuong duong trd l6n tryc thuQc s0, ngdnh, co
quan, tlon vi tl6;

+ Chi tich HQi tl6ng thanh vi€n (qudn tri), Tdng gi6m ddc, Ph6 tdng girlm
TruOns ban ki6m sotit. ki€m so6t vi€n. K€ toan tru0ne c6c Tdp doin. T6ned6c, Trucrng ban ki6m sotit, ki6m so6t vi€n, K tru0ng. cric Tdp doan, T6ng

HQi d6ng thanh vi€n (quAnc6ng ty (c6ng ty) nhd nu6c cdng khaitrudc Uy vi6n HQi d6ng thanh vi€n (quAn

tri), T0ng girim ddc, Ph6 t6ng gi6m d6c, Truong ban ki€m so6t, ki€m so6t vi€n,tri), T0ng girim ddc, Ph6 t6ng gi6m d6c, Truong ban ki€m so6t, ki€m so6t vi€n,
K€ to6n trudng, Tru&ng c6c don vi tryc thuQc Tdp dodn, T6ng cOng ty, Chri tich
HQi ddng thirnh vi€n (quin tri), Tdng gi6m d6c (gi6m d6c), c6c T6ng c6ng ty
(c0ng ty) tryc thuQc T{p doan, Tdng cOng ty, Tru0ng c6c doirn th€ trong Tip
doirn, Tdng c6ng ty nhd nudc;.

+ Ngudi dai di€n phdn v6n crla Nhd nudc, v6n cria doanh nghiQp nhd nudc
vd gif chuc. danh tt Ph6 truong phdng vd tuong eluong trd l€n trong doanh

nghiQp c6 v6n dAu tu cria Nhd nu6c, v6n cia doanh nghiQp nhi nudc thi tiry theo

vi tri c6ng t6c d noi cir minh ldm dai diQn mir c6ng khai Ben kC ldai tai tep
doirn, tdng cOng ty (c6ng ty) ho4c d<rn vi thdnh vi€n cria t4p dodn, t6ng c6ng ty.
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ViQc c6ng khai rluoc thgc hiQn tru6c riy vi€n hdi d6ng thanh vi€n (qudn tri),
T6ng Girlm ddc, Ph6 T6ng girlm d6c, Ban ki6m so6t lkiem sorit uienj,'f.l toan
trudng. Truong hqp ngudi dai dien phdn v6n cria Nhd nu6c ld crin b6, cdng
chric, vi€n chric thi c6ng khai Bin k€ khai theo quy dinh tai Kho6n lvd Khoin 2
Di€u 14 Nghidinh s6 78/2013A{D-CP ngdy 17 th6ng 7 n6m2013 cria Chinh phri
v€ minh bgch tdi sdn, thu nh{p.

+ Ngudi c6 nghia vp k€ khai kh6ng thuOc diQn quy ttinh tai c6c di6m tr€n
dAy thi c6ngthai tru6c todn th6 c6ng chric, viOn chirc thu6c phdng, ban, don vi.
N€u bi6n ch€ cria phgng, ban, don vi c6 tir 50 ngudi trd l6n vA c6 t6, d6i, nh6m
thi c6ng khai tru6c t6, dQi, nh6mtryc thuQc phdng, ban, d<rr vi d6.

c. Thirnh phin, s6 luqng hd so:
H6 so sdm c6:
- K€ ho4ch c6ng khai;
- Vdn bin phdn c6ng thgc hiQn viQc c6ng khai;
- Vdn bdn ph6 bi€n k6 ho4ch c6ng khai;
- Danh srich vd bdn k0 khai cdng khai;
- Bi€n bdn c6ng khai vd k6t thric c6ng khai;
- Brio cilo k6t qui c6ng khai.
56 luqng: 01 bQ.

d. Thoi gian thrlc hiQn: Thdi di6m cdng khai duo. c thgc hiQn trong khoing
thdi gian tu sau khi hodn thdnh viQc ki6m tra Bin k€ khai quy dlnh tai Khodn J
Didu 5 Th6ng tu sO 0g/ZOt:ltt-TTCP d6n ngdy 3 t th6ng 3 idng nem.

tl.KGt qui thgc hiQn TTHC: 86o c6o tinh hinh thuc hiQn c6ng khai trong
c0 quan, t6 chirc, dcrn vi

e. D6i tuqng thr;c hiQn TTHC: B0 phan 16 chirc c6n bQ, ngudi duoc giao
nhiQm vu.

g. Co quan thqc hiQn TTHC: Co quan hdnh chinh nhd nu6c c6c cdp. c6c
clon vi sq nghiQp c6ng ldp.thuQc coquan hdnh chinh nhd nudc, c6c doanh nghi€p
nhir nu6c phdi thuc.hidn td chtc tri6n khai viQc k6 khai tdi san, thu nhip.

h. YGu cAu didu kiQn thyc hiQn TTHC:
- Bdn kE khai cria Ngudi c6 nghia vu k6 khai phai c6ng khai vdi todn thil

c6n bQ, c6ng chric, vi6n chuc cua co quan, t6 chr?c, don vi noi ngudi d6 thudng
xuy€n ldm viQc; trudng hVn_c.q eyal .t.o 

chric, rlon vi c6. quy m6 lon, phAn tan thi
c6ng khai nhu quy dinh tai Ei€u 9, Di€u l0 Th6ng tu s6 0g/2013/TT_TTCP.

- B6n k€ khai crla ngudi tng crl dai bi€u eu6c h6i, dai bi6u HQi ddng nhdn
ddn ngodi vi6c cdng khai tpi noi thudng xuyOn ldm vi6c cdn phdi c6ng k"hai tai
hQi nghi cri tri theo quy dlnh cria HQi d6ng bAu cu.

. - Bdn k€ khai cua ngudi dg ki6n dugc bAu, ph€ chudn tai eu6c h6i. H6i
dong nhdn drin c6ng khai vdi dai biiu eudc h6i. dqi bicu HQi d6ng nhan drin tai
kj, hop theo quy dinh cria Uy ban thudng vu eu6c h6i, Thudng iruc HQi d6ng
nh6n ddn.

- BAn k€ khai cia Ngudi c6 nghia vu k€ khai ld dai diQn phan v6n cia Nhd
nudc, cria doanh nghiQp nhd nu6c vd giir chr?c danh tu photrucrng pfrOng ud
tuong clucrng trd l€n trong doanh nghiQp c6 v6n g6p cria Nha nu6", oo-ant
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nghi€p nhd nudc thi cdng khai t4i co quan, doanh nghiQp cri ngudi d6 ldm dai
diQn.

- Ngudi dung dAu co quan, t6 chirc, donvi quy6t dinh pham vi c6ng khai,
hinh thric c6ng khai (ni€m y€t hodc cdng b6 t4i cuQc hgp) Ban k6 khai cria
Ngudi c6 nghia.vq k€ khai tlang cdng t6c trong co quan, t6 chric, clor vi do minh
qudn lj. ViQc t6 chtc cdng khai vd quyi5t dinh ph4m vi c6ng khai phii dim b6o
theo quy dinh tai Di6u 14 Nehi dinh sO ZglZOifNO-Cp ngdy t7 thingT ndm
2013 crla Chinh phn vd minh bach tdi san, thu nhip

k. CIn cr? ph6p lf tI6 thgc hiQn TTHC: Luat phdng ch6ng tham nhfrng,
Nghi dinh sd 78/20I3ND-CP ngdy l7 thri.ng 7 n6m 2013 cria Chinh phi v€
minh bpch tdi san, thu nhap; Thong tu s6 OSlZOtfnt-TTCp ngdy 3l thring t0
nim 2013 cia Thanh tra Chinh phri, huong ddn thi hanh cric quy tllnh vd minh
bgch tdi sin, thu nhflp.

3. Thri tgc x6c minh tdri sin, thu nh$p
a. Trinh tg thr;c hiQn:
- Budc 1: Co quan, t6 chuc c6 thAm quyAn ban hdnh quy€t ctinh x6c minh:
+ Ban thuimg 4r cAp riy c6c cAp quyiit dinh x6c minh d6i v6i ngudi duoc

x6c minh ld crin bQ thuQc diQn cdp minh quAn lj theo quy dinh vd ph6n cdp qurin
lj crin bQ cua Ddng. Ban thudng vu clAng rly c6p huyQn quy6t dinh x6c minh d6i
v6i ngudi dugc x6c minh ld c6n bQ thuQc diQn Eang riy x6, phuong, thi tr6n
quan lj.

+ Ngudi dung dAu co quan, td.chric, don vi c6 thAm quydn quan l1i c6n b6,
c6ng chric, vi0n chirc (theo phdn cAp quan lf c6n bQ) quy6t dlnh xric minh d6i
vdi ngudi dU kiiSn dyVc x6c minh. thuQc thim quydn.quin llf cria minh. Chri tich
Uy ban nh6n d6n c6p huyQn quy6t dinh x6c minh rldiv6i ngudi cluoc x6c minh
ld crin bQ, cdng chric c6p x5.

- Bu6c 2: Ti€n hdnh x5c minh. Trong quii trinh x6c minh tdi san, thu nhfp,
ngudi xilc minh ti6n hdnh c6c hoat d6ng sau:

+ Nghi€n criu hr] so, tdi liQu c6 liOn quan diin nQi dung xric minh.
+ Ldm viQc truc ti6p vdi ngudi tlugc xric minh.
+ X6c minh tpi ch6 ddi vdi tdi san, thu nhip duoc x6c minh.
+ Ldm viQc vdi co quan, t6 chric, don vi quan lj, luu trf hd so, tdi liQu vd

tdi san, thu nhip tlugc x6c minh.
+ Ldm vi€c vdi co quan, t6 chric, cri nhdn c6 chuy€n mdn - k! thuAt vd tdi

s6n, thu nhip dugc x6c minh A6 aann girl, girlm rtinh tdi san, thu nhdp 116.

+ Ldm vigc vdi co quan, t6 chirc, cri nhdn c6 li6n quan khric d6-phUc vq cho
viQc x6c minh tiri s6n, thu nhip.

+ Hoat dOng kh6c cdn thi6t cho viQc xdc minh tdi san, thu nhpp.
- Budc 3: 86o c6o k€t qud xdc minh tdi s6n, thu nhdp. Trong thdi han 05.^ , 

^ 
., .ngay ldm viQc, k€ nr ngdy k€t thirc x6c minh, ngudi xric minh ph6i c6 b6o c6o

k€t qu6 x6c minhtdi sin, thu nhdp grii ngudi ban hanh quydt dinh x6c minh.
- Budc 4: K€t lu$n v€ su minh bgch trong k€ khai tdi sin, thu nhip.
Trong thdi h4n 05 ngdy ldm viQc, k€ tir ngdy nh4n duoc b6o c6o ktit qud

x6c minh hoac nhdn <tugc gi6i trinh di 16 rdng, hqp lf c6c ndi dung y€u cAu crla
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ngudi dU ki6n dugc x6c mjnh thi ngudi dd ban hdnh quyi5t Cinn xiic minh hodc
ngudi dimg tliu co quan, t6 chric, don.vi c6 thAm quydn quin lj Ngudi c6 nghia
vg kd khai phii ban hdnh K€t lu{n vO sg minh bach trong k€ khai tdi s6n, thu
nhip (sau dAy gqi lir K€t lugn v6 su minh bach).Kilt luin vd su minh bach phii
tluqc grii cho co quan, t6 chric, cri nhdn c6 thAm quydn y€u cAu xilc minh vd
ngudi du<rc x6c minh.

- Budc 5: Cdng khai kiit lu4n vd sg minh b4ch trong k€ khai tdi s6n thu
nhap.

. . -Jlolg-thdi 
h4n 05.ngiry lirm viQc, kti rri ngdy nhin tlugc y€u cAu c6ng khai

brin Kdt luAn vA sU minh bqch cria co quan, td chric dd y€u cAu x6c minh, ngudi
dd ban hdnh I(6t lu6n x6c minh phii c6ng khai bdn K6t luin <t6.

b. Cich thric thgc hiQn: X6c minh tdi sin, thu nhip tlugc thr,rc hi€n tai cric
co quan, t6 chric, don vi.

c. KOt qui thqc hiQn TTHC:
- Biio ciio kOt qud xric minh tdi sdn, thu nh4p.
- KOt luin sg minh_bach trong k€ khai tdi sAn, thu nhip.
d..Thdrnh phin, s6 luqng h6 so:
H6 so x6c minh s6m c6:
- Quy€t dinh x6c minh; bi6n bin

minh; b6o c6o k6t qud x6c minh.
ldm vi€c; giAi trinh cia ngudi duoc xdc

- K€t luin vC sg minh b4ch trong k€ khai tdi s6n, thu nhip.
- Vnn brin y€u cAu, kiiin ngh! cia ngudi ban hdnh quytit ainh x6c minh,

ngudi x6c minh.
- K6t qud rtanh gi6, girim dinh trong qu6 trinh x6c minh (ntiu c6).
- Cric tdi li€u khSc c6 li€n quan diin viQc x6c minh.
- 56 luqng: 0l bQ.

tl.Thoi h4n thgc hiQn TTHC: Thdi h4n xdc minh ld 15 ngdy ldm viQc,
trudng hgp phric t4p thi thdi han t6i da kh6ng qu6 30 ngdy ldm viQc.

e. D6i tuqng thqc hiQn TTHC: Cri nhdn

. Bi Co quan thgc hiQn TTHC: Co quan thanh tra nhir nu6c cdc c6p, bQ
ph4n t6 chirc cdn bQ trong c6c co quan thu6c Chinh phri, bQ phin phU trdch c6ng
tdc thanh tra nQi b0, t6 chric c6n b6 trong c6c doanh nghiQpnhanud". "

h. YGu ciu tli6u kiQn thrf hiQn TTHC:
- Khi c6 t6 ciio v€ viQc kh6ng trung thuc trong k€ khai tdi san, thu nhpp cria

ngubi c6 nghia vu k€. khai.

. . - 
- I.{!i xdt thdy cAn th€m th6ng tin phuc vu cho vi€c bAu cri, mi6n nhiQm, bdi

nhiQm, bO nhiQm, kj luAt d6i v6i ngudi c6 nghia v9 k€ khai.
- Khi c6 cin cri cho ring vi0c giei trinh vd ngu6n g6c tdi sAn tlng th€m

kh6ng hqp lf.

^., -.59:o y€u cAu cria co quan, td chric, cri nh6n c6 thAm quyAn quy dinh tai
Di6u l2 Th6ng tu s6 08/2013/TT-TTCP.

k. Miu dcrn, td khai: Ban hdnh kdm theo Th6ng tu s6 0g/2013/TT_TTCP
ngdy 3 I thring l0 ndm 201 3 cria Thanh tra Chinh ohri.

m. Phi, lQ phi: Kh6ng co



n. Cin cri'ph6p lf iI6 thqc hiQn TTHC:
Luat phdng ch6ng tham nhf,ng, Nghi dinh s6 78/20l3NE-Cp ngdy t7

th6ng 7 ndm 2013 cria Chinh phn vd minh bach tdi sdn, thu nh4p;
Thdng tu s6 O8/Z0t:/tt-TTCP ngdy 3l thring l0 ndm 2013 cria Thanh tra

Chinh phri, hu6ng d6n thi hdnh c6c quy dinh v€ minh bach tdi s6n, thu nhqp.
4. Thri t$c tiiip nhin y6u ciu gi6i trinh
a.Trinh tg thyc hiQn:

. -.Budc 1: Ngudi y6u ciu gi6i trinh gtri vnn ban y€u cAu gidi trinh ho6c truc
ti€p rl€n co quan nhd nudc c6 tr6ch nhiQm gi6i trinh.

-. Budc 2: Crin b0, cdng chric.thuc hiQn viQc tiiip nhQn vi vdo s6 ti6p nh6n
y€u cAu gidi trinh..Truong hqp nhieu ngudi d6n y€u cAu giai trinh rruc ri6p rhi ;o
quan c6 thAm quydn hudng d6n ngudi y€u cAu giii trinh ct d4i di6n d€ trinh bdy
n$i dung y6u cAu. Ngudi dgi diQn phii ld ngudi c6 y€u cAu gi6i trinh. ViQc cri
ngudi d4i di€n dugc l{p thdnh vdn ban (theo MAu sO OI-CT ban hdnh kdm theo
Th6ng tu 02/TT-TTCP ngiry 291412014).Vi€c cir ngudi tt4i diQn rluo. c thyc hiQn
nhu sau:

+ Trudng hqp c6 tu 05 d6n 10 ngudi ydu cAu gi6i trinh thi cri 0l hoac 02
ngudi d4i diQn;

+ Trudng hqp c6 tii l0 ngudi y6u cAu giai trinh trd l6n thi c6 thri cri th6m
ngudi d4i diQn, nhung kh6ng qud 05 ngudi

-,Budc 3: co quan nhd nu6c ra th61g brio tiiip nhfn y€u cAu giii trinh hodc
tt ch6i giei trinh vir n€u rO lf do (Mdu sO 04 ban hdnh kdm theo Th6ng tu
02/20|4|TT-TTCP ngiry 291412014). Truong hqp y€u cdu giAi trinh khdng thuQc
tr6ch nhiQm thi hudng ddn nguoi y€u ciu gui dr5n dring co quan c6 tr6ch nhi€m
giai trinh. Trudng hqp nQi {me l6u cAu d6 duqc giei trinh nhtmg c6 ngudi khdc
y6u cAu giai fiinh thi cung cAp bin sao vin ban tld giai trinh cho ngudi d6.

b. C6ch thric thqc hiQn: Trqc tiOp ho{c gui bSng vdn bdn
c. Thirnh phAn,.s6 luqng, hd so:
- VAn ban y€u cAu giAi trinh cria c6 nhAn, t6 chric
- Thdng tin, tdi liQu li€n quan d6n y€u cAu gi6i trinh.
- Sd luqng hd so: 0l bQ.

d. Thli h4n giii quy6t: Thdi h4n ra.th6ng b6o ti€p nhin.hofc tt chOi giai
trinh: 05 ngdy k€ tri ngdy ti€p nh4n y6u c6u gidi trinh (Mdu s6 02, 03 ban hdnh
kdm theo Th6ng tu 02l20t4lTT-TTCP ngdy 291412014).

tI. E6i tuqng thqc hiQn TTHC: Co quan, t6 chric, c6 nhdn co y€u cdu giAi
trinh

e. Ccr quan thgc hiQn TTHC: Co quan hanh chinh nhd nudc ciic c6p, c6c
don vi sg nghiQp cdng lap thuQc co quan hdnh chinh nhd nudc vd nguoi c6 trilch
nhiQm thgc hiQn viQc giii trinh

. g. TOn miu dcrn, td khai: MAu s6 0l , 02, 04 ban hanh kdm theo Th6ng tu
s6 02l20l4lTT-TTCP ngdy 291412014 cria Thanh tra Chinh phi.

h. Phi, le phi: Kh6ng c6
k. KGt qu6 thqc hiQn TTHC: V6n bAn ti€p nhdn yeu cdu giii trinh hodc

vdn ban tu ch6i y€u ciu gidi trinh cria co quan c6 thAm quydn.

lz
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l..YGu ciu tliOu kiQn thr;c hiQn TTHC: Theo quy dinh tai DiAu 6 Nghi
dlnh s6 90/2013ND-CP ngdy 08/8/2013:

- C6 nhdn y€u cAu gidi trinh phAi c6 ndng luc hdnh vi dAn su dAy dri ho6c
th6ng qua ngudi d4i di€n hqp phrip; co quan, t6 chuc y€u cAu giii trinh ph6i
th6ng qua ngudi d4i diQn hqp ph6p.

- NOi dung y€u cAu giai trinh li€n quan t4rc tiiip dtin quydn vd loi ich hqp
ph6p cria co quan, td chric, c6 nhdn c6 y€u cAu giai trinh.

- NQi dung.y6u c6u gidi trinh thuQc phqm vi tr6ch nhiQm qu6n l;i cria co
quan duoc y6u cdu.

m. Cin c[' phSp lf il6 thuc hiQn TTHC: Nghi dinh sO 9OIZOBfNO-Cp
ngdy 08/8/2013 cria Chinh phi quy dinh trdch nhiQm gi6i trinh cria co quan nhd
nu6c trong vi€c thgc hiQn nhi€m vu, quy6n han duoc giao; Th6ng tu s6
02l20l4lTT-TTCP ngdy 2914120t4 cira Thanh tra Chinh phri quy dinh chi ti6t,
huong. din thi hdnh mQt s6 di6u cria Nghi dinh sO qOlZOFnqO-Cp ngdy
08/8/2013.

5. Thri tgc thqc hiQn viQc giii trinh
a.Trinh tr; thqc hiQn:
- Budc l: Nghi6n cuu nQi dung ydu cdu giei trinh.
- Budc 2: Thu thfp, x6c minh th6ng tin co li€n quan.
- Budc 3: Ldm viQc tryc ti6p voi ngudi y6u ciu giai trinh d6 ldm 16 nhirng

n6i dung c6 li€n quan khi thdy cAn thi6t. NQi dung lAm viQc duqc lflp thdnh bi€;
ban c6 chir k1i cria crlc b€n.

- Bu6c 4: Ban hdnh vdn bin gidi trinh v6i c6c nQi dung sau dAy: T€n, dia
chi ngudi y6u cAu.gi6i trinh; nQi dung y€u cAu giAi trinh; k6i qud ldm vi€c truc
ti€p v6i t9 9htc, c6 nhdn (n€u c6); c6c cdn cri phrip lj tl€ giai trinh; nQi dung giAi
trinh cu tho theo timg y€u cdu. (Mdu sd 07-GT ban hdnh kdm theo Th6ns tu s6
02/20 | 4 /TT -TTCP ngdy 29 I 4 /201 4).

- Bu6c 5: Gui vdn ban gidi trinh d€n ngudi ydu cAu gi6i trinh. Trong trudng
hqp cAn thi6t thi c6ng bd cdng khai van bin giai trlnh th"o quy <tlnh ciia ph6i
luit.

b.C6ch thric thr;c hign:

. . . - Nqy."i gidi trinh thuc hiQn giei trinh truc ti6p vd ngudi y€u cAu gidi trinh
kli ho4c di€m chi xiic nhdn vdo bi€n bAn thuc hiQn viQc gi6i trinh.

- Ngudi gi6i trinh c6 tr6ch nhi6m c6ng khai vdn b6n gi6i trinh theo m6t
trong cdc hinh thtc sau ddy:

+ Ni€m y6t t4i try sd lim viOc ho6c noi tiiip c6ng dAn cria co quan, don vi
thgc hiQn giAi trinh;

+ Thdng bdo tr€n phuong tiQn th6ng tin d4i chting;

. . + Ddng t6i tr€n c6ng th6ng tin rtiQn tu cna 
"o 

q-u*, don vi thuc hiQn gidi
trinh.

c.Thhnh.phAn, s6 luqng, hd so:
-H6 so g6m c6:
+ 

]{an !a-n 
y6u cAu giAi trinh hodc bdn ghi ldi y€u cAu giAi trinh;

' Vdn bdn cu ngudi dai diQn (n6u co);



+ Th6ng tin, tdi liQu li6n quan diin nQi dung vi€c giai trinh;
+ 86o c6o thu th4p, x6c minh th6ng tin, tdi liQu;
+ Van ban giei trinh;
+ C6c tdi li€u khdc c6 li6n quan.
- 56 luqng: 0l bQ

d.Thdi h4n gi6i quy6t:
Thdi h4n thpc.hiQn vi6c gidi trinh kh6ng qu6 15 ngdy k€ tu ngdy ra th6ng

b6o titip nhdn y€u cAu giii trinh. Trudng trqp conQi aung ptuic tAp ili'cO tf,O gii
hqn thdi gian gidi trinh. Thdi gian gia hqn thyc hiQn vi€c gidi trinh kh6ng quri 15
ngdy, k6 tir ngdy gia h4n vd ph6i th6ng b6o bing vin bdn d6n nguoi y€u cAiu giai
trinh

d.D6i tuqng thgc hiQn TTHC: T6 chric
e. Co quan thqc hiQn TTHC: Co quan hanh chinh nhd nu6c cilc c6p, circ

elon vi sU nghiQp cdng ldp thuQc co quan hanh chinh nhd nu6c c6 tr6ch nhiem
thgc hiQn vi€c gi6i trinh;

. 
g. TOn miu rlon, td khai: MAu s6 05, 06, 07, 08 ban hdnh kdm theo Th6ng

tu sd 02l20l4lTT-TTCP ngiry 291412014 cria Thanh tra Chinh pht.
h. Phi, le phi: Kh6ng c6
k. KGt q.u6 thyc hiQn: Vdn ban gi6i trinh
l. YGU cAu ili6u kiQn thgc hiQn TTHC:
- NQi dung y€u cdu giei trinh li€n quan tryc tii5p d6n quydn vd loi ich hop

ph6p cria co quan, td chric, cri nhAn c6 y€u cAu giai trinh.
- NQi dung,. y€u cdu giai trinh thuQc phgm vi tr6ch nhiQm quAn l;i cria co

quan duoc y€u cAu
- NQi dung giei trinh khdng thuQc mQt trong c6c trudng hqp sau rlAy:
- NQi dung th6ng tin li6n quan d€n bi mit nhir nudc;
+ Nh0ng nQi dung li€n quan d6n viQc chi dao, t6 chric.thgc hiQn nhiQm vu,

c6ng vg trong nQi bQ co quan nhd nudc; trong chi dqo, di6u hanh cria co quan
hanh chinh c6p tr€n v6i co quan hdnh chinh cdp du6i;

+ NQi dung thdng tin thuQc bi mat ddi tu;
+ N6i dung thdng tin thuQc bi mAt kinh doanh;
+ C6c_n0i dung tl6 dugc gi6i trinh hodc dd <lugc co quan c6 thAm quy6n thg

lj gidi quy€t;
Cric y€u cAu gi6i trinh sau.90 ngdy, kC tri ngdy co quan, t6 chric, cil nhAn

nhdn tluoc.hoic bi€t tlugc quy€t dinh, hhnh vi cta co quan nhd nudc t6c dQng
trgc ti€p d€n quy€n, lqi ich hqp ph6p cria minh.

m. CIn cri ph6p lf tt6 thr$ hiQn TTHC: Nghi dinh s6 gOtZOt3AtO-Cp

ngdy 08/8/2013 cria Chinh phi quy <linh rr6ch nhiQm gini trinh crla co quan nhd
nudc trong viQc thyc hi€n nhiQm vq, quy6n hgn dugc giao; Th6ng tu s6
02120141TT-TTCP ngdy 29/412014 cria Thanh tra Chinh phri quy dinh chi ti0t,
hu6ng d6n thi hanh m6t s6 diiiu cria Nghi tlinh sO iOlZOtfruO-Cp ngdy
0818/20t3.

,'/
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PHU LUC BQ THU TUC HANII CHINH
CAcMAUVANBAN

Miu s6 0lA:B{n hlnh kam thoo ThOnp ru s6 02/2016n'T-TTCp nptv 20/t0n0l6 cria Thanh rra Chinh phii

coNG HoA xA uQr cuu NcuiA vrET NAM
DQc lip - Tu do - H4nh phric

(Tdi li€u. chirng cf kdm theo - n€u c6).

Nguoi khiiiu ngi
(kf vd ghi 16 hq t€n)

; ,, ,.rI :' ,. ,4.rt.i
( I ) I en co quan, to cnuc. ca nnan co tham quyen grat quyet khteu nat.

(2) H9 t6n cia nguoi khi6u nai,

- N6u ld tlai di€n khi6u nqi cho co quan. tti chric thi ghi 16 chirc danh, t6n co quan, t6 ch{rc me
minh dai di€n.

,,,( ,. . :. , ,,< I .
- NCU la nguoi duo;c uy quy€n khi6u nai thi ghi rd theo uj quy€n cua co quan, t6 chr?c, cri
nhAn ndo.

(3) N6i dung ndy do co quan gini quy6t khi6u nai ghi.

,.,,.,.i .l -l ,, , ,:(4) Khi€u nai lan dau (hoic ldn hai) tl6i v6i quyCt dinh, hdnh vi hdnh chinh gi, cira ai?

(5) NQi dung khiOu nai

.!. .^ ,r r,i t..i- unl lom ull su vtec oan oen Knreu nat;

- Y€u ciu (de nghi) cua nguoi khi6u nai 1n6u co).
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Miu sd : 0l (Brn htnh kam rh.o Th6ns au s5 07n013/TT-TTCP nqlv f,l/l0n0l3 cia Thanh trr Chinh phi)

. ... . .. . ..(1). . .. . .. . ...

..........(2)...........
CQNG HOA XA HQI CHU NGHIA VIET NAM

DQc lip - Tg do - H4nh phfc

56: .../TB-....... ......., ngdy... th6ng... n6m...

TH6NGBAo

Vd viQc thrt tf gini quy5t khi6u nai ...(3)

Kinh g'&i: """" "" "" (4)"' "" " """'
Ngiy... thring... nam ...(2)... dd nhin duqc tlon khi6u nai cia ..........(4)

Dia chi:

56 CMNDA{O chi6u, ngiy cdp, noi c6p: ........... ..............(5)

Khi€u nai v€ viQc ............ ..... (6)..............

Sa, khi xem xit n6i dung tlon khi6u nai, cdn c0 Ludt khiiiu nai nim 201 l, tlon khi6u nai tftl
di6u ki€n thu l;y' vd thu6c thdm quy6n giAi quy6t cta
....................(7)...........................

Don khi6u nai tli tluoc thu l! giei quyiit k6 tt ngdy ... th6ng... nim ...

Vdy th6ng b6o dd .......(4)........... duoc bi6t./.

Nci nhin:
- Nhu tr€n;
- ....(8). ..;
- ....(e)...; 

.
- Luu: VT, h6 so.

Nguoi ttring dAu co quan, t6 chrirc, tlon vi
(Kf, ghi rO ho t€n vd d6ng dAu)

( I ) T€n co quan. t6 chric, don vi cdp rrdn truc ti6p (n6u c6).
(2) T€n co quan,.t6 chric, don vj th6ng b;io vd vi€c thu l1i gidi quyiSr khi6u nai.
(3) Lan gini quy€t khi6u nai: "l6n ddu" hodc "l6n hai".
(4) Ho t€n nguoi khi6u nai (hoac ten co quan, t6 chr?c khii5u nai)

1]] $" "g."i.kli€u 
nai.khdng c6 GMND/H6 chi6u thi ghi c6c th6ng tin theo gi6y td tiy than.

(o, rom rar nol oung Khteu nal.
(7) Ngudi giii quy6t khi6u nai.
( 8) Tdn co quan, t6 chirc. don vi. c6 nhdn c6 thdm quyin chuy6n khi6u nai d6n (n6u c6).
(9) Tdn co quan thanh tra nhi nuoc cirng cip (rir truong hqp gidi quy6t khi6u nai quyiit dinh
k! ludt c6n b6, c6ng chric).
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Miu t5, 02 {Brn h}nh ka.n rh"o Thon" t,..6 072013/'I-r-TTcp n"t" 3l/t0z0l3 ci" Th"nh r"" chinh ohi)

. . . . . . . . . ( I ) . . . . . . . . . . .

..........(2)...........
ceNG HoA xA Hor cHf NGHia vr[,r Navr

DQc lip - Tg do - HSnh phric

Nguiri thlmg dAu co quan, td chric, tl<rn vi
(Kj, ghi 16 h9 t6n vd d6ng dAu)

56: .../TB-....... ......., ngay ... thring ... nim ...

THONG BAo
Vd viQc kh6ng thrt tf giii quy6t khi5u ngi
Kinh gfri: .................(3).

Ngdy...thring...nlm...,...(2)...d6nhin<lugcdonkhiiiungicia............(3)........
Dia c h i : . . . . . . . . . . . . . . .

56 CMND/HOchiiiu, ngdy c6p, noi cip: .........(4)...........

ffi?'li#:::";iil;;il khril;;i,;;;;;id; iiG; kil!',];;i 
"i," iiiit, a," r.r,ra"

nai kh6ng dt di€u kiQn d€ thU lj gini quy6t vi lf do sau tliy:

_-_-___ ____--__-- _--_::!:l
Vfly th6ng b'io dC ........ ..(3)........... tlu-o. c biiit./.

Noi nhin:
- Nhu tren;
-....(7)....;
-.....(8)....;
- Luu: VT, hdi so.

(l) T6n co quan, t6 chric, tton v! cip tr€n truc tiiip (n6u c6).
(2) TEn co quan, t6 chtic, clqn vi th6ng brio vA vifc kh6ng thg lj gini quyilt khi6u nai.
(3) H9 t6n ngudi khiiiu nai (ho[c t6n Co quan, t6 chric khi6u nai,;.
(4) N€u ngudi khi6u n4i kh6ng c6 CMND/H6 chiilu thi ghi c6c th6ng tin theo giiy td tr)y thdn.
(5) T6m tnt nQi dung khi0u nai.
(6) Lf do crla vipc kh6ng thu lj gidi quy6t khiilu nai.
(7) Tdn co quan, t6 chtc, tlon vi, cri nh6n c6. thAm quydn chuy6n khi6u nqi d6n (n6u c6).
(8) T€n co quan thanh tra nhi nudc cing cAp (trt trudng hqp gini quy6t khiiiu nqi quyiit tlinh
kj' luit c6n bQ, c6ng chr?c).
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Miu 16, 03 (B"n hAnh kaln thco Th6no t,t sd 0710I3/TT-TTCp nnty 3l/l0n013 .i" Th"nh t"" chinh ,,ht)

.... .....(l)...... ....

..........(2)...........
cgxc nol xA nQr cntncniA vr[,rNAM

D6c lAp - Tu do - H4nh phric

... nam ,,.

QUYT,T DINH

VG viQc giao nhiQm vg xric minh nQi dung khiSu n3i

...(3).........................

Cen ct Luat khi6u nai sd 0212011/QHl3 ngdy I I thring I I nim 2011;
Can cf Nghi dinh s6 75l2012/l.{D-cP ngnyO3 th6ng lb ndm z0l2 cia chinh phri quy ttinh chi
tiet mdt s6 tli€u crira LuAt khi6u nar;
cin cr? Th6ng tu si5 .../2ot3rm-ficp ngdy ... th6ng ... ndm 2013 crla Thanh tra chinh phri
quy clinh quy trinh giai quy6t khiiiu nai hinh chinh;
Cin cir ............ ...................(4)...... ........................................... ;
Xdt tl6 nghi cria .................................. :.... (5)...... ............

Diiiu l. Giao ....(6).... tirin hinh xric *HITImtil*; dung khiilu nai cria ....(7).... vd vi6c
....(8)....
....(6).... beo c6o ki5t qui xic minh n6i dung khi6u nai n€u tr€n v6i ....(3).... trudc ngdy... thring
... nem ...

DiAu 2. Ngudi rfting iliu ....(6)...., .. .(9).... chiu trrich nhi€m thi hanh euyiit dinh nay./.

Noi nhin:
- Nhu Di€u 2;
- Luu: VT, hti so.

Nguni giii quy6t khi5u n1i
(Kj, ghi 16 ho t€n vi d6ng d6u)

(l) T€n co quan, t6 chric, tlon vi c6p tr€n truc ti6p (n6u c6).
(2) Tdn co quan, td chric, tton vithtr l), gini quy6i ttri6u nai.
(3) chfc,danh cta ngudi c6 thdm quydn ban hinh quy6t dinh giao nhi€m vu xic minh n6i
duns khi6u nai-
(4) Ven ben.quy dinh vA chtc ning, nhi€m uu, quydn h4n cua co quan. 16 chfc, don vi ban
hanh ouvet dlnh-
(5) co quan, t6 chtc, tlon vi, c6 nhin trd xu6t vi€c giao nhi6m vu x6c minh n6i dung khi6u
n?i.
(6) Co quan, t6 chric,. tlon vi tluoc giao nhi€m v.u x6c minh n6i dung khi6u nai.
( 7) Hq t€n nguoi khi6u nai (hodc tCn co quan. t6 chric khii5u nai).
(8) N6i dung duo. c giao x6c minh.
(9) Ngudi tlung tliu co quan, t6 chfc, clon vi, c6 nhdn li6n quan.
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Miu 16 , (x (B"n hloh ka'n th"o Th6n" t,r.5 0zl0l3/TT-T'rcp oul" Jl/l0n0t3 
",in 

Th"nh t"" chinh ohii)

..... ....(l)...........

..........(2)...........
CQNG HdA xA Hor CHU NGHIA VrET NAM

DQc lAp - Tg do - Hgnh phric

Ngudi ban hirnh quy6t dinh xrlc minh
(Kf, ghi 16 he t€n vd d6ng d6u)

Sti:

... nim 2013 cta Thanh tra Chinh phri

nhi€m v9 ki€m tra, x6c minh ldm 16 nQi dung khiilu nai duo. c n6u tai

3. ...(9)..., nhirng ngudi c6 tdn t4i Di€u 2 vi co quan, t6 chfc, don vi, cri nhdn c6 li€n
quan chiu tr6ch nhiQm thi hdnh Quy6t tlinh ndy./.

Noi nhin:
- Nhu Di6u 3;
- Luu: VT, hd so.

(l) TOn co quan, t6 chric, don vi c6p tr€n truc tiiip (niiu c6).
(2) T€n co quan, t6 chirc, tlo-n vi ban hinh quy6t dinh xac minh n6i dung khi6u nai.
(l) Ch(rc danh cia ngudi c6 thdm quy€n ban hdnh quy6r dinh xric minh nQi dung khi6u n9i.
(4) Vnn bin quy <linh vA chfc ning, nhiQm vu, quydn han cia co quan, t6 ctrrlc, Aon vi ban
hdnh quy€t dinh xdc minh n6i dung khidu nai.
(5) Quydt cllnh giao nhidm vu xiic minh n6i dung khitu nai.
(6) Co quan, t6 chfc,. clon vi, c6 nhAn dd xuAt vi€c x6c minh nQi dung khi6u nai (n6u c6).
(7) Ho tdn ngudi khi6u nai (hoec tCn co quan, t6 chric khitlu nai).
(8) N6i dung tlugc giao x6c minh.
(9) Ngudi tlring tldu co quan, td chric, tlon vi, cri nhdn chiu tr6ch nhiOm thi hdnh quyilt dinh.

tr,,/



Miu s6 : 05 (Ban hlnh kam theo Th6ns tr s6 0m0l3iTT-TTCP nsiv f,l/10/2013 cria Thanh tra Chinh phii)

. . . . . . . . . . ( I ) . . . . . . . . . .

..........(2)...........
CQNG HOA XAHQI CHO NGHIAVIE,T NAM

DQc lip - TF do - II4nh phric

BIEN BAN LAM VIEC
... th6ng... ndm ..., tai ..........(3)

nhit tri vdi n6i

Nguoi lim viQc voi nguoi Ngucri c6 tr:ich nhiQn x6c minh
c6 trrich nhiQm xic minh (kj vd ghi 16 h9 tCn, tl6ng dAu - n€u c6)

. .. . ... ....(e)

tU C" qr'-F 
"huc, 

<lon vi ban hinh quy6t dinh xdc minh hoac trgc tii5p ti6n hnnh xiic minh.
(2) Dodn/Td x6c minh dugc thinh lip (n€u c6).
(3) Eia di€m ldm vi€c.
(4) Ho tdn, chirc danh cia ngudi c6 tr6ch nhiQm xiic minh.
(5) Ghi 16 ho t6n, tlla chi, sO dien thoai li6n h6 (n6u c6) ciia ngudi ldm viQc v6i ngudi c6 tr:lch
nhiQm x6c minh nhu: ngudi khiiiu nAi, ngudi bi khii5u nqi, tlai diQn co quan, t6 chric, don vi vd
cii nhdn c6 li€n quan.
(6) C6c n6i dung lim viQc cp th6.
(7) K6t qun ldm viQc tld dat tlugc, nhtng ndi dung di th6ng nhAt, nh&ng vAn ttd cdn c6 f ki6n
kh6c nhau, <l€ xudt, ki6n nghi cia c6c b6n tham gia bu6i lim vi€c.
(S) Nhfrng nQi dung khric chua tluo. c th6 hiCn d (6), (7).
(9) Chft ki @hi 16 ho t€n) hofc cliiim chi crla nhirng ngudi cirng ldm viQc. Trong trudng hop
c6 ngudi kh6ng ky thi trong bi€n bin phii ghi 16 vd tl6 nghi ngudi IAm chfng kf vio bi6n
bdn.
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Miu 15, 06 (Buo hinh ka'n th"o Th6o" r,r 16 071013/TT-TTCp nnl" 3l/l0n0l3 
"in 

Th"nh r"" chioh ohi)

..........(l)...........

..........(2)...........
CQNG HdAxA HQI CHU NGHIA VIET NAM

DQc lip - Ty do - Hgnh phric

S6: .../...
V/v cung c6p th6ng tin, tdi li€u,

bing chfng

Kinh gfri: ................(3)..
Ngdy ... th6ng ... nlm ..., ...(4)... de thu lj giei quy6t khi6u n4i cria .......(5)....... aOi vOi
.. .. ..(6)..... .

Theo quy <linh cria phrip luit vi <t6 phuc vu vidc.giii quy6t khiilu nai, ...(2)... dC ngh!...(3)...

i:ititlil 1il ti:llllliT i: i:l ii1'_:iil::::::l
"'1" " """ "" " " " " " ".'':" " " " "'." " " " "'
DC nghi ...(3)... chuAn bi tldy dn nhiing thdng tin, tii li€u, bing chfng n€u tr6n vi grii cho
...(2)... trudc ngdy... thring... nim ...

RAt mong nhin duo. c su quan tam, hoo tric cia...(3).../.

Nguci tlfng tliu cd quan, t6chric, tlcrn vi
(k;i, ghi rO ho tdn - d6ng ddu ndu c6)Noi nhin:

- Nhu tr€n;
- Ltru: VT, hO so.

( I ) T€n co quan, t6 chtc, tlon vi cip tr€n truc tiiSp (n6u c6). 
_

(2) Tdn coquan, t6 chric, tlon vi grii vin bin dri nghi cung cAp th6ng tin, tdi li6u, bing
chrins.
(3) T€n co quan, t6 chric, tlon vi, cri nhdn du. c tl€ nghi cung c6p th6ng tin, tai li€u, bing
chfng.
(a) Ngudi giii quyilt khi6u nai.
(5) T€n ngudi khi6u nai (hoic ttn co quan, t6 chfc khi6u nai).
(6) Quy€t dlnh hdnh chinh, hinh vi hirnh chinh, quy6t ttinh kj' luit c6n b6, c6ng chric bi khi6u
n?i.
(7) C6c y6u cdu ddi v6i th6ng tin, tdi.liQu, bing chring dd ngh! cung c5p.
(8) Dia chi nhin th6ng tin, tai li6u, bdng chfng hoic ngudi tluoc giao truc ti6p nhin th6ng tin,
tdi li6u, bdng chirng.

tlz'
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MAu s6: 07 (Ban hinh kam rheo Thone au sti 0720t3/TT-TTCP nqAv 3l/10/20t3 cir Th.nh rra Chinh phri)

56: ...(3)...

GIAY BIN,N NHAN
-,1 .^ ..,

. V6 viQc ti6p nhin thdng tin, tiri liQu, blng chr?ng
Vdo h6i... gid... ngiy... thring... nem..., tai ....(4).........................
B€n nhdn th6ng tin, tdi li6u. bdng chfng:

"" "" "":"" """""""""(5)'
Bdn giao th6ng tin, tdi liQu, bing chring:

.................(6)..
Dd giao. nhdn th6ng tin. tii li6u, bing chLrng sau ddy:
1................... ...............(7)....
2..........................
?

l. t ^uray Dren nnan nay ougc lap rnann ... Dan, mol oen glu ul ban./.

B0n giao
(k!, ghi 16 h9 t6n, d6ng dAu - n€u c6)

CQNG HOA XA HQI CHI NGHiAVIE,T NAM
DQc Up - Tq do - H4nh phric

BOn nhin
tt i(k!. ghi 16 hg t€n, d6ng dAu - ndu c6)

. ... ... . ..(l).. .. ... . ...

..........(2)...........

(l) T€n co quan, t6 chric, don vi cip trdn truc ti6p (n6u co).
(2) T€n co quan, t6 chuc, don vi tiilp nhin th6ng tin, tii li6u, bing chtrng.
(3) Ghi s6.trong truong hqp CiAy bi6n nhdn du<rc quAn lyi, theo d6i bing s6 vAn bAn.
(4) Dia tli€m giao, nhdn th6ng tin, tii liQu, bing chring.
(l) HO t€n, chirc danh, co quan, t6 chric, don vi c6ng tdc cta ngudi nh6n th6ng tin, tai li€u,
bdng chimg.
(6) Hq ten, chfc danh, co quan, t6 chric, don vi c6ng tiic hodc dia chi c a ngudi giao th6ng
tin, tii lieu, bing ch&ng.
(7) Loai th6ng tin, vAt mang tin, t€n, s6 trang, tinh trang tdi li€u, bing chr?ng.
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Mio 
"6, 

0E aB"n hinh ka. th"o Thon" t,t 
"5 

0?n0lJ/TT-TTCP nnl" 3l/t0n0l3 
"i" Thnnh t", chinh ohi)

....... .(l)..........

..........(2)...........
CQNG HoAxA Hor cHU NGHIA vrEr NAM

DQc lip - Tr5 do - Hlnh phric

56: .../...
V/v tnmg cdu gi6m dinh

quan, ...(2)... trung cAu

...12; .1r Ong (bA) ...(5)... truc ti6p bdn giao thOng tin, tni lipu, bing chring vi nhAn k6t qui
gi6m dinh.
Kinh phi girim ilinh (niiu phni chi tri) do ...(2)... chi tri theo quy tlinh.
RAt mong su quan t6m, hop tric cria...(3).../.

N<ri nhin:
- Nhu tr€n;
-....(s)....;
-....(6)....;
- Luu: VT, h0 so.

^ Ngueri ttring iliu co quan,
t6 chric, don vi trung cAu gi6m tlinh

(kf, ghi 16 h9 t€n vi il6ng ddu)

(l) Tdn co quan, t6 chric, <lon v! cAp trdn truc tiiip (n€u c6).
(2) T6n co quan, t6 chric, don v! trung cAu girim ttinh.
(3) Tdn co quan, t6 chr?c duoc trung ciu giim tlinh-
(4) Th6ng tin, tii li6u, bing chirng dd nghi girim rtlnh vi nQi dung can girim ttinh.
(5) H9 tdn,.chric vu, chuc danh crla ngudi duoc cri bin giao th6ng tin, tdi li6u, bing chring,
tiiip nhin kiit que girim <linh.
(6) Don vi, bQ phin quin lj tai chinh cria co quan, t6 ch0c, don vi dA nghi trung ciu girim
tlinh.



Miiu s6: 09 (Ban htnh kam theo Th6nE tu s6 0?20l3iTT-TTCP nqtv 3l/l0n0l3 ci. Th!nh rra Chinh phi)

..........(l)...........

..........(2)...........
CQNG HOA XA HQI cHi] NGHIAVIE,T NAM

DQc lAp - Tq do - Hgnh phric

55: .../QD-...... ....., ngdy ... th6ng... ndm ...

khi6u nai

... ndm 2013 cia Thanh tra Chinh phrl

Thdi gian t4m dinh chi k6 tir ... gid ... ngity...1...1...d6nkhi c6 quyiit <linh hriy b6 Quy6t ttinh
nay.
Didu 2. ...(S)..., ...(9)... vn...(10)... chiu triich nhi6m thi hdnh Quy6t dinh ndy./.

Noi nhin:
- Nhu Di€u 2;
- Luu: Y I, no so.

(l) T€n co quan, t6,chfc, don vi cAp trEn truc ti6p (n6u c6).
(2) T€n co quan, t6 chrtc, don vi ban hdnh quyiit tlinh tam tlinh chi vi6c thi hdnh quy6t dinh
hdnh chinh bi khi6u nai.
(3) Chr?c danh c0a ngudi c6 thim quy€n ban hinh quy€t tlinh tam ilinh chi vi€c thi hdnh quyrlt
dinh hdnh chinh bi khi€u nai.
(4) VAn ban quy Clinh v€ chtic n6ng, nhi€m vq, quydn han cia co quan, t6 chric, tlon vi ban
hdnh quyiit dinh tam dinh chi viQc thi hdnh quytit dinh hdnh chinh bi khitiu nai.
(5) Tdn ccr quan, tlon vi, cii nhin tham muu tli xuAt ban hnnh quy6t dlnh tam dinh chi vi€c thi
hdnh quy€t dinh hinh chinh bi khi€u nai.
(6) Ghi 16 tCn, s6, ngdy thring ndm, ngudi kf quytit dinh hinh chinh bi tam ilinh chi vi6c thi
hdnh.

!1lly df can cri ban hdnh quytit tlinh tam dinh chi vi6c thi hdnh quy6t dinh hinh chinh bi
Knleu nar.

(8) T6n co quan, t6 chric, don vi, c6 nhdn ban hinh quyet dinh hinh chinh bi tam dinh chi rhi
hdnh.
(9) T€n co quan, t6 chfc, don vi, c6 nhin c6 tr6ch nhi€m thi hdnh quy6t dinh tam rlinh chi.
(10) Co quan, td chric, don vi, c6 nhdn c6 li6n quan.

Ngudi ban hirnh quy6t ilinh tan tlinh chi
(ky, ghi 16 h9 ttn vd d6ng d6u)
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Miu .6, l0 (B"n hAnh ka- th"o Th6nn t,r.6 0?/2013/TT-TTCP nnl" 3l/l0n0l3 
"ii, 

Th"nh r." Chinh ohi)

..........(l)...... ....

..........(2)...........

Sti: .../QD-......

coNG HOA xA HQr cHr.l NGHIAvrp,r NAM
DQc lip - Tg do - Hgnh phric

Noi nhin:
- Ntru Diiui:
- LLru: VT, hO so.

vd vioc hnv b6 quv6t dinh t*m trinh .tlT,iJ*t'#r quyiit ognrr hinh chinh bi khi6u nai

c6n cr, Luat khi6u 4i ,6 ozrzoriiqili;';;;;fi';;;g'ii'"i- ror r,
cin cirNghi dlnh s6 75l2012lND-cp ngay 03 thring tb nim 2012 cia chinh pht quy itinh chi
riCr mot s6 di6u cta Luit khi6u nai;
Cin cf Th6ng tu s6 .../2013/TT-TTCP ngdy ... th6ng ... nnm 2013 cia Thanh tra Chinh phi
quy dinh quy trinh girii quyiit khiilu nai hdnh chinh;-
Cin cir . . .. . .. . .. . ...(4)............................................... ;
X6t dc ngh! cia .................................. ;..........(ii.

Didu.r. Hnv bo euv6t cinh v6 
"ie.,u.aaY,IJ.ili?ilTi, 

nu"n quy6t dinh hdnh chinh bi khi6u
nai s6 ... ngiy ... th6ng ... nim ... cia
.................(6).
Lj.do crla vi6c hriy bd: ........... ....(7).............. ...
Di6u 2. Quydt dinh niy c6 hi0u luc k6 rir ngdy ban hdnh.
Di0u 3. ...(8)..., ...(9)... vn...(t0)... chiu tr6ch nhi6m thi hnnh euy6t <tinh ndy./.

Nguiri ban hirnb quy5t dinh
(kj, ghi 16 h9 t€n vi <t6ng dAu)

(l) T€n co quan, t6 chirc, don vi c6p trCn truc ti6p (n6u c6).
(2) Tdn co quan, t6 chric, tlon vi ban hinh quyiit tlinh hriy bo quyilt <tinh tam rlinh chi vidc thi
hinh quy6t dinh hinh chinh bi khi6u nai.
(3) chric danh cta ngudi ban hdnh quy6t dinh hiy b6 quy6t tlinh tam tlinh chi vi6c thi hinh
quy0t dinh hdnh chinh bi khi6u nai.
(4) Van brin quy tlinh vd chric ning, nhiQm vp, quydn han cia co quan, t6 chfc, tlon vi ban
hinh quy€t tlinh hny b6 quy6t tlinh tam dinh chi vi€c thi hinh quy6t dinh hdnh chinh bi khi6u
n?i.
(5) TOn co quan, tii chtc, tlon vi, c:i nhdn tham muu dd xu6t ban hdnh quy6t dinh hiy bd
quyet.dinh tam tlinh chi viec thi hinh quyi5t dlnh hanh chinh bi khi6u nai.
(6) 56, ngay, rh6ng, nAm ba.n hdnh, thdm quy6n ky quy6t dinh tam dinh chi viQc thi hanh
quydt dinh hinh chinh bi khi6u nai.
(7) Ndu rd l;i do,.cdn cf cia vi€c hny bd quy6t rlinh tam trinh chi vi6c thi hdnh quy6t dinh
hdnh chinh bi khiiiu nai.
(8) Chuc danh cta.ngudi ban hinh quyiit dinh hdnh chinh bi khiiiu nai.
(9) Ngudi <lung diu co quan, 16 chuc, don vi chiu trrich nhi6m thi hdnh quy6t dinh hiv bd
quydt dinh tam dinh chi vi6c thi hdnh quy6t dinh hdnh chfnh bi khiilu nai.
(10) Co quan, t6 chric, tlon vi, c6 nhAn c6 lidn quan.
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Miu si6: 1l (Ban hinh kam thco Thon! tu s6 072013/TT-TTCP nlty 3l/l0n0li cir Thanh rra Chtnh phi)

..........(l)...........

..........(2)...........
cQNc udaxA nQr cnt xcniA vrpr NAM

DQc lAp - Tu do - H4nh phric

Sd: .../BC-...... ....., ngey ... thing ... n6m ...

BAo cAo
K6t qui xic minh nQi dung khi6u n4i

. l(inhgfri:...................(3)....................
Thuc hi€n Quy6t tlinh s6 ...... .....(4).......
Tir ngdy .../.../... d6n ngiy ...1...1...,...(5)... da tiiSn hdnh x6c minh ndi dung khiilu nai cria
....(6).... d6i v6i ....(7)....
Cdn cf vio th6ng tin, tii li€u, bdng chung duoc thu thap trong quA trinh xic minh nQi dung
,..,( .,t.
khieu nai, k€t qui ldm vi6c v6i co quan, t6 chric dcrn vi, ci nhdn c6 li€n quan, .....(5)...... b6o
ciio k€t q.ud xric minh n6i dung khi6u nai nhu sau:

l. Y€u cAu crla ngudi khi6u n4i, can cu clO khiiiu n4i vi k6t qui giii quyiit thitiu nai trudc d6
(n6u c6).

2. T6m tit nQi dung duoc giao xiic minh vd kdt quA x6c minh d6i v6i tirng nQi dung duo. c giao
x6c rninh:

3. K€t luin nQi dung khi6u npi duoc giao xic minh ld tlfing toin bQ, sai toin b6 hodc dring m6t
Dnan:

4. Ki6n nghi vA vi6c ban hdnh quy6t dinh gidi quy6t khi6u nai:

Tr6n ddy Id b6o crio k6t qud x6c minh nQi dung khi6u nai, kinh trinh ...(3)... xem x6t, cho;i
ki€n chi dao.i.

Noi nhin:
- Nhu trCn;
-Luu: v I,noso.

Ngu<ri c6 trrich nhiQm xic minh/Trudng
Doin/Td tru&ng T6 xic minh

(ky, ghi 16 h9 t€n, d6ng dAu - n6u c6)

(l) Tdn co quan, tti chtic, tlon vi c6p tr6n truc tiilp (n6u c6).
(2) T€n co quan, t6 chric, tlon vi hodc DoAn/T6 xic minh b6o ciio k6t qud xric minh n6i dung
khi6u nai.
(3) Nguoi giao nhiQm vr; x6c minh.
(a) Quyet dlnh giao nhiQm vq x6c minh hoec quy6t dinh xic minh n6i dung khii5u nai.

.A | ,(5) T€n co quan, td chric, don vi, ngudi c6 trdch nhi€m xiic minh, Dodn/T6 xdc minh n6i dung
khi€u nai.
(6) Ho t€n cria ngudi khi6u npi (hodc t€n co quan; t6 chfc khii5u nai).
(7) 9uy6t tlinh hdnh chinh, hinh vi hdnh chinh hoic quy6t dinh k!'ludt c6n b6, c6ng chric bi
khi6u nai.
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Meu s6r l2 (Bsn hrnh ka- theo Thonn tu s5 0212013/Tr-TTcp nsiy 3t/l0n0l3 cii, Thrnh tra chinh oh,i)

.....'.'..(l)...........

..........(2)...........

56: .. ./QD-......

coNG HdA xA Hor cHo NGHIA vrpr NAM
DQc lip - Ty do - Hlnh phric

QUYETDINH
Vd viQc ttinh chi giii quy6t khiSu n4i

cnn cri Luit khi6u nai .o ozrzoirffii;;;;;lth;;;'ii 
"a- 

i'or r,
Can cir Nghi dinh s5 75l20l2ND-CP ngdy 03 th6ng lb n6m 2012 crja Chinh phri quy dinh chi
tiCr m6t s6 di6u cta Luit khi€u nai;
Cin cri Th6ng tu s6 ...l20tlfft-fiCp ngdy ... th6ng ... ndm 2013 cta Thanh tra Chinh phri
quy tllnh quy trinh giai quy6t khiiiu nqi hinh chinh;
Cin cri tlqn xin rtit khi6u nai cria ngudi khi6u nai (niiu c6);
X6t de nghi cta ..................................:.............(4).........

Diiu r. Dinh chigiai quy6t khi6u 
"u'"gTn}loli*...............rr156 CMND/H6 chi6u, ngAy cdp, noi cAp: ........... .(6).......................

Eia chi:...............
Khiiiu nqi v6 vipc ...(7)... vi tti duoc thu lf ngdy... th6ng ... n6m ...

3i'1T6lJl;u'n;;;;il;i;;k6;;;;;il;il (8)

Di6u 3. ...(5)..., ve...(9)... chiu trich nhi6m thi hanh quy6t <linh nay./.

Nguoi ra quy5t A;nt ttinh chi giii quy6t
khi6u ngi

(kj, ghi rd ho t€n vd d6ng diu)

N<ri nhin:
- Nhu Di6u 3;
- Luu: VT, hd so.

( I ) T€n co quan, t6 chfc, don vi c6p tr€n truc ti6p (n6u c6).
(2) TOn co quan, t6 chirc, don vi ban hinh quy€t dlnh dinh chi giii quytit khi5u nai.
(3) Chric danh cta ngudi ban hdnh quydt clinh ilinh chi giii quy6t khii..u nai.
(4) Tdn co quan, t6 chr?c, tlon v!, ci nhin rl€ xuAt ban hdnh quy6t dinh dinh chi gini quyilt
khi6u nai.
(5) H9 t€n ngudi khi6u nai (hoic t6n co quan, t6 chtic khi6u nai).
(6) NOu ngudi khi6u nai kh6ng c6 CMND/HQ chi6u thi ghi c6c th6ng tin theo gi6y td tiry thdn.
(7) T6m t6t nQi dung khi6u nai.
(8) Ntu 16 lyi do cria vi6c dinh chi giii quytit khi6u nai.
(9) Co quan, td chr?c, don vi, ci nhAn c6 tr6ch nhi6m thi hAnh quy6t itinh dinh chi giAi quy6t
Knleu nal.
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Miu s6: 13 (Brn htnh klm thco Th6ng tu sii 0?/2013/TT-TTCP ngty 3l/10f2013 cn. Thenh trr Chinh phi)

.. ... .. . ..(l). . .. . .. . ...

..........(2)...........
CQNG HOA XA Hgr CHU NGHIAVTET NAM

D6c lAp - Tr do - Hgnh phric

56: .../QD-...... ....., ngdy... thring... nim ...

QITYET DINH
Vd vi6c thhnh lip HQi itdng tu vAn giii quy6t khi6u n?i

...................(3)..................
C[n cti Ludt khi6u nAi s6 021201 l/QHl 3 ngiy I I th6ng I I ndm 201 1 ;
Cdn cft Nghi dinh s6 75l20l2ND-CP ngiy 03 th6ng l0 nim 2012 cria Ch(nh phri quy rlinh chi
tiCt m6t s6 di6u cta LuAt khi€u nai;

.lCin cf Th6ng tu sd .../2013/TT-T-|CP ngdy ... th6ng ... nim 2013 cia Thanh tra Chinh phri
quy dinh quy trinh giei quyCt khieu nai hdnh chinh;
Cdn cri ............ .(4).. .... .............
Xdt tt6 nghi cia .............................................(5)..... .. . ...

Ei6u r. rhdnh rip HQi rr6ng tu va" ,'uloY}*l,3J,l#i g6m cac 6ng on) sau rray:
I . Ong (ba) . . ... .. . .. . ... . (6) ............ Chri tich;
2. Ong (bn) .... . ........(6) Ph6 Chi tich (nriu c6);
3. ong(bd) .. .. .. .... .(6) ............. rhukj;
4. Ong @a) .. .. ...... ...(6) ........ Thinh vi6n;
5. ........................
Didu 2. HQi ddng tu vAn th6o lu{n. tham gia y ki6n gidi quy6t khi6u npi cna 6ng (bn)...(7)... vt
vi9c ...(8)... ild rluo. c th.g lf gidi quy6t.
Didu 3. H6i d6ng tu vAn ty giii thd sau khi hodn thinh vi€c tu v6n gili quyiit khi6u nai.
Didu 4. C6c 6ng (ba) c6 ten tai Didu l, ...(9)... thi hnnh Quyiit tllnh niy./.

Ngudi ban hirnh quy€t ilinh thAnh lip
HQi tl6ng tu vin

(kf. ghi rd ho t6n vi d6ng dAu)

(l) T6n co quan, t6 chrtc, <lqn vi c6p tr€n truc ti6p (n6u c6).
(2) T6n co quan, t6 chfc, don vi ban hdnh quy6t dinh thdnh ldp HQi ddng tu vAn gini quyi5t
khi€u nai.
(3) Chric danh crla ngudi c6 thim quy€n ban hdnh quyiir ttinh thinh lAp HQi d6ng tu v6n giii
quy€t khi6u nai.
(4) Van bnn quy tlinh vd chuc ning, nhit-m vu, quydn han cia co quan, t6 chric, rlon vi ban
hAnh quy€t dinh thnnh lip HQi tl6ng tu vdn giiiquy€t khi6u nai.
(5) T€n co quan, t6 chr?c, don vi, cri nhin tlii xu6t vi€c thdnh lip HQi d6ng tu vdn giai quyilt
Knleu nal,
(6) Chfc v9, chfrc danh, co quan. t6 chric, don vi c6ng t6c, dia chi (n6u c6).
(D Ha ten, tlia chi ngudi khi€u nai (hofc co quan, t6 ch&c khitiu nai).
(8) T6m tnt nQi dung khi6u nai.
(9) Co quan, t6 chuc, tlon vi, cA nhan c6 trech nhi6m thi hdnh.

Noi nhin:
- Nhu Di€u 4;
-Lrru: v I,noso.
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Miu 
"6, 

r4 (Bun hAnh ka'n rh"o Th6nn to.6 0712013rrr-'mcp nni" 3r/10/2013 
"ii" 

Thunh tru chinh ohii)

yeo h6i . gid ..., ngny... rh.ang... nim ..., t9i ..(3).............. .........
I. ThAnh phin tham gi' at6i thofi:
l. Ngudi gi6i quy€t khi6u nai, nguoi c6 tr6ch nhiCm x6c minh n6i dung khiilu nai:
- Ong (bA)..............chr?c vu.................. coquan (t6 chric, d<m vij.......
2ltleudi chi bi€n bdn:.

_91g 
(93):.:t..........chtic vu.................. coquan (t6 chric, tlon vi).......

3.^Neuoi khi6u n4i (hofc ngudi rt4i di6n, ngudi tlugc iy quyAn cria ngudi khi6u nAi):

^919lbl.t.::..:.......chricvg.........;........ coquan(t6chric).................-
56 CMND/HQ chi6u, ngdy c6p, noi c6p: . ... . ...t+1.............
D!a c h i: . ............ ..

4. Ngudi bi khiiiu nai (ho{c ngudi tlai di6n, ngudi ctuoc iy quydn khiilu nai cia ngudi bi khi6u
nai (n6u c6)):
- Ong (bd)..............chfc vr,r..............;..........-..., cq quan (t6 chric, tlon vi)..........
5.^Ngudi c6 quydn, nghia vu li€n quan (n6u c6):
- Ong (bd).............:.........................
56 CMND/Hd chiiiu, ngiy cip, noi c5p: ........(4).............
Dia chi:...............
6. Dqi diQn co quan, t6 chfc, c6 nhAn c6 li6n quan (n6u c6):
- Ong @n)...........
Dia chi:...............
II. NQi dung ttiii tho3i:
" ':"";"""""' "":""" """" """'.....-......(5)................'............
2. Y ki6n cria nhfrng ngudi tham gia ddi thoai (6) .. .........................
III. K6t qui d6i tho?i:
'''-"';" " " " '.'

Vi€c tf6i thoai ket thfc h6i... gid ... ngdy .../..-1...
Bi€n bdn ddi thoai itd duoc dgc lai cho nhtng ngudi tham gia d6i thoai nghe vi kj xric nhdn.
Bi€n bin <luqc lip thdnh .... bin, ngudi gini quy6t khi6u nai, ngudi c6 tr6ch nhiQm xiic minh,
nguoi khitu nai, nguoi bi khi6u nai m6i ben gi& 0l ban./.

..........(l)...........

..........(2)...........

Nguoi bi khi6u nsi
(kj, ghi 16 ho t€n)

-, ...,.1t\gu(n Knteu nfll
(hoic nguoi ilSi di6n, nguoi ttugc iy

quy6n)
(kf,. ghi 16 ho t€n)

Ngutri c6 quy6n vi nghia vg li6n quan

CQNG HOA XAHOI CHi' NGHIA VIET NAM
DQc lip - Tfr do - Hgnh phric

BION BAN D6I THoAI

Nguoi giii quy6t tt i6u n9i (hoic ngudi c6
trrlch nhi$m x:ic minh khi6u.nai;

(k!, ghi 16 ho t€n, rl6ng d6u - n6u c6)
Dgi di€n co quan, td chri'c, cd nhin cri li€n

quan
(kf, ghi 16 ho t6n, tl6ng d6u - n6u c6)

Ngudi ghi bi6n bin

oz

t.'
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(kf, ghi 16 h9 t€n) (k1i, ghi 16 hq t6n)

1l; T&t.o quun, t6 chftc, tlon vi cip tr6n trgc tiiip (n6u c6).

(2) T6n co quan, td chic, <lsn vi chi tri d6i thoai.
(3) Dia di6m tit5n hinh dtii thoai.
(4) N6u kh6ng c6 CMND/HQ chi6u thi ghi cec th6ng tin theo giAy td tity thAn'
(5) Ngudi gidi quy6t khi6u nai hoic ngudi c6 trich nhi6m x6c minh n6u mgc tlich., y6u ciu
cira viQc a5i thoai, tOm tit t6t qud xric minh n6i dung khi6u n4i vA nhiing n$i dung dt5i thoai.

(Q Y kiiin cua nhlng ngudi tham gia tltii thoai vA tirng.nQidung d6i thoai.
(7) Nhirng n6i dung d6i thoai tl6 thdng nhdt. nhirng vdn tl€ cdn f ki€n kh6c nhau vi nhtng f
kiiin kh6c (niiu c6).
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Miu s6: l5 (B.n hinh kam rh.o Thdns tr s5 07D0ll/TT-TTcp noiv 3l/l0n0li cii! Th.nh t.r chinh Dhi)

..........(r)...........

..........(2)...........
coNG HoAxA Her cHU NGHIA vrFT NAM

DQc lip - T\r do - H4nh phirc

vd viQc gini f,S&tl3lT' cia...(3)...
(l6n tliu)

c6n cri Luat klriiio nai ,o oza6'i'vQ;l;;;;;!tl;;;;f ii'"'e'-'zor r,
cen ct Nghj.dlnh sti zslzotzlND-cr ngay oi th6ng 16 nem 2012 cria chinh phri quy rlinh chi
ti€t mQt s6 diCu cia Luat khiiiu nai;
cin cri rh6ng tu s5 ...i20 t l/rt-'I-tcp ngiy ... th6ng ... n6m 2013 cria Thanh tra chinh phi
quy dlnh quy trinh gi6i quytit khiilu nai hdnh chinh;
Cinct............
Cin c0 ph6p.lu6t khric c6 li6n qr"" t"3" "Ol' 

"""" "''"""'"(5)
X6t don khi6u nai ngdy .../...1... cia..................................(3)....
Eia chi................
L NQi dung khi6u n4i:

(7)....
III. K6t qui tt5i ttogi (n6u c6):

Didu r............... ,,oro.Tu1_u..1*:. . ..
Di6u 2. .............. (11).....................
Di6u.3..Trong.thoi 

!a1 , ,,nedr, ke ttr ngay nhQn dusc q;y6i.di"h ;;y, ;; kh;"s ddng j voi
Quvct dinh giii quv€t khi€u nai ...(3)... c6 quyin khiilu nai d6n ...(12)..., hoic khJi kiQn'vs rin
hanh chinh tai Tda 6n rheo quy ttinh cria phrip ludt v6 ti5 tgng hdnh chinh.
Di6u 4. Cric 6ng Oe) ...(13)... chiu rnich nhiQm thi hdnh euytit dinh ndy./.

..... ......(8)..
IV. K6t luan

............ (e)..
Tir nh&ng nhdn tlinh vi cin cir tr6n,

Noi nhAn:
- Nhu Diau 4;
-. ..(la)....;
-....(ls)....;
-....(r6)....;
- Luu: VT, h6 so.

Nguoi ra quy6t dinh giii quy5t khiSu n1i
(kf, ghi rd he t€n vd d6ng diu)

(l ) T6n co quan, t6 chric. rlsn vi c6p tr6n truc ti6p (n6u co).
(2) Tdn co quan, t6 cht?c, rlon vi ra quy6t dinh giai quy6t [ni6u nai.
(3) Ho tdn ngudi khi6u nai (hodc ten co quan, t6 chr?c-khi6u nail.
(4) Chnc danh nguoi ra quy6t dinh gini quy6t khitiu nai.

lr/

o4



(5) Ven bnn quy dinh vd,chirc ning, nhi6m vu, quyiln h4n cia co quan, td chric, don vi ban
hdnh quy€t dinh gidi quy6t khi6u nai.

,,,t
(oJ unr ro tung nor oung Knleu nal.
(7) Ghi 16 tirng ndi dung di duoc x6c minh d€ lim 16 n6i dung khi6u nai.
(8) Ghi 16 k€t quA d6i thoai.
(9) N6u 16 cdn cf ph6p lu.at (viCn din cric didu khoin cr}a vin bdn phrip ludt) tt6 dua ra k6t
luAn vd tung nQi dung khi6u nai; k6t luQn 16 tirng. nQi dung khi6u nai li d[ng, tling mQt phAn

hay sai todn bQ (n6u cling mQt phdn thi ghi c9 th€ nhftng nQi dung tiling trong quy€t tlinh gidi
quy€t khi€u n4i).
(10) ciii nguy€n. sria d6i,.b6 sung hoic hty b6 mQt phdn hay.todn bQ quyiit dinh hinh chinh;
ti€p tgc thgc hi€n holc chdm dut hinh vi hinh chinh tld bi khi6u n4i.
(l l) Giei quy6t ciic vAn dd li€n quan d6n nQi dung khi6u nai.
(12) Ngudi c6 thdm quy6n giii quy6t khiOu nai lAn hai.
(13) Nhiing.ngudi chiu tr6ch nhiQm thi hdnh gidi quydt khi6u nai vA ngudi khi€u nai (co quan,

td chfc khi€u nai).
(14) Thn trudng co quan, t6 chtc, don vi cAp tr€n trgc tiilp cia ngudi ra quy6t dinh giAi quy6t

khi6u nai.
(15) Ngudi.c6 quydn vd nghia vu liOn quan; co quan, t6 chric, clon vi, c6 nhin dd chuy6n

khi6u nai ddn (ntu c6).
(16) Co quan thanh tra nhd nudc citng cdp.
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Nliu s6: r6 (B.n hinb kam tbeo Thons tu s6 0?z0tJ/TT-TTCP nplv 3t/I0/2013 c,ir Thanh trr chinh phi)

. . . . . . . . .t r r . . . . . . . , . , .

. "'...'..(2)'...'..'..'
coNG HdA xA Hor cHi NGHIA vrEr NAM

DQc lip - Tr; do - Hgnh phric

. . ..., ngdy .. . th6ng ... nim . . .

QUYTTDINH
Vd viQc gini quy6t r<li5u ngi ...(3)...

(lAn hai)
.(4).....................

Cln cf Luit khi6u nqi s6 021201lleHl3 ngiy I I th6ng I I ndm 201 l;
!1n ci Ngtrj.$intr s6 zslzotzlt'ro-cp ngdyO3 thring l0 ndm 2012 cia chinh phri quy itinh chi
ti€t mQt s6 diCu cta Luat khi6u nail
c5n cri rh6ng tu s5 .../2013/Tr-TTCp ngiy ... th6ng ... nrm 2013 crla Thanh tra chinh pht
quy dinh quy trinh gini quydt khi6u nai hinh chinh; -
Cin cf................ ......;........................ (S)..................................... ;
Cin cr? phrip- luit khric c6 li6n quan (niiu c6);
X6t tlon khi6u nai ngiy .../.../... c0a..................................(3)................................;
Dia chi:...............
I. NQi dung khi6u n3i:

ii. ndl q,"a ;i;i ;;y5ffi 6; ;;; ;;il;Jf };;i;i ;;;i; k #; ila; ;;;
............ (7\....

III. K6t qui xic minb nQi dung khi6u nai: 
'

ilffi;;;a#ilffi;;i;;"' (ro)"""'

Didu r...... .... ,,,roTll.1-i*:... ....
Didu 2. ............... (lz).....................
Didu J. Trong.thoi Lran.. ..nsiv, kd ti ngiy. nhdn rtuoc q"y6t Ji^h idy, ;C"'f.i,O"g a6"g ), "Aiquy€t dinh gidi quy6r khi€u nai thi c6 quyrin khoi ki€n vu rin hdnh chinh tai rda.in th-eo quy
dinh cia phrip luit vd tii tung hdnh chinh.
Diou 4, C6c 6ng @e)...(13)... chiu trrich nhi6m thi hdnh euy6t dinh ndy./.

Nguoi ra quy6t dinh gi6i quy6t khi6u n4i
(kj, ghi 16 hq tdn vd iOng d6u;

Noi nhin:
- Nhu Di6u 4;
-. ..(la)....;
-...(15)....;
- Luu: VT, hd so.

(l) Tdn co quan, t6 chirc, don vi cdp tr€n truc ti6p (ni!u c6).
(2) T€n co quan, t6 chftc, <ton vi ra quy6t dinh giai quy6t [hi6u nai.
(3) Ho ttn ngudi khi6u nai (hodc rCn co quan. t6 chfc-khirlu nai).
(4) Chrlc danh ngudi ra quyiSt dinh giii quy6t khi6u nai.
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(5) Vnn bnn quy dinh vd. chttc. ning, nhi6m vp, quydn han cia co quan, t6 chric, don vi ban
hinh quy€t dinh gidi quy€t khi€u nai.
(6) Ghi rd ting ndi dung khi€u nai.
.-, ^,. -,1., ^(7) Ghi 16 k€t luin crla ngudi giii quy6t khi6u nai ldn dAu.

(8) Ghi 16 tring nQi dung di duoc x6c minh dA lem 16 nOi dung khiilu nai.
(9) Ghi 16 kCt qua d6i tho?i.
(10) Neu 16 cdn cri phdp ludt (viQn din c6c di€u khoin cia vln bAn phip luAt) tl€ dua ra k6t
ludn vd tirng ndi dung khi6u nai; k6t lu6n 16 tirng. n6i dung khi6u nai ld cl[ng, dtng m6t phin
hay sai todn bQ (n€u dfng mot phan thi ghi cu th6 nhftng nQi dung dfng trong quyet dinh giii
quyet khiCu nai)..
(11) NQi dung di6m ndy 6p dqng tiry theo cric trudng hgp sau tlAy:

a) N6u khi0u nai lir dring ho{c <l[ng m6t phdn thi ghi:
+ Y6u cdu ngudi ra quyi5t dinh hdnh chinh bi khitiu nai sta d6i, hiy b6 m6t phAn hoic toin b0

Quytit dinh # ... ngdy.../.../... bi khiiiu n4i (hodc ghi cs th6 nhtng nQi dung yOu cAu sria ddi,
hriy b6)r.
+ Y€u cAu ngudi thr,rc hiQn hirnh vi hdnh chinh chim dut hinh vi hdnh chinh - trudng hgp

khi6u nai tl6i v6i hdnh vi hdnh chinh.
b) Niiu khiiiu n4i ld sai toin bQ thi ghi 16:

+ C6ng nhdn vd giii nguy€n nQi dung qxyet dinh giii quydt khitu nai lin tl6u ld d[ng;
+ Y€u1iu nguoithi6u nai, co quan, td chtc, cd nhAn c6 li€n quan thuc hi6n quy6t dinh hirnh

chinh vi hdnh vi hinh chinh dI bi khi€u n4i.
(12) Quy6t dinh giii quy6t c6c v6n dd licn quan d6n nQi dung khi6i nai:

- xiOi pnu" quyEn, tqi'i"n hqp phnp cria nguoi khi6u nai (co quan, tii chtic khi6u nqi) vd co
quan, t6 chuc, don vi, c6 nhdn c6 li6n quan 1n€u c6);
-'Biii thuong thigt hai cho co quan, t6 chtic, don vi, ci nhAn bi thiet h?i (n€u c6). 

.
(13) Ghi 16 nhtng ngudi chiu trich nhiQm thi hinh quyiit tlinh giii quy6t ktrii5u nai: ngudi

i.t'iiiu nqi. .o quun, t61ht" khi6u nai, ngudi bi khi6u nai, ngudi gidi quy6t khitiu nai lin diu...
(14) Nguiri. c6 qly6n vi nghia vu li€n quan; co quan, t6 chric, don vi, cd nhin dd chuy€n

khi6u nqi tl€n (n6u c6).
( l5) Co quan thanh tra nhd nu6c cirng cip.
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Ntiu .5t 0l (B"o htnb ka'n th.o Th6nn r,, 
"6 

06n013/TT-TTcp nua" l0/9n01f, "i, Th"nh t"n chinh ohil

...........(l).......... cQnc nd.l xA uer cuu Ncnin vrpr xnvr
.......'.(2).'..'.... D6c lip - Tgdo - H4nh phric

BrtN BAN GHr Nor DUNG rd c.{o rRr/c rrtp
, . t.Hom nay, vao hoi... gio... ngdy... th6ng... ndm tai ...........

I. Thirnh phin lim viQc gdm:

l. Ngudi ti6p nhin ti5 crio:

- ung (Da) , chric vu

- 6ng (bd) . chric vs

2. Ngudi t6 c6o (hofc ngudi <l1i diQn cho nhtng ngudi t6 c6o):

ong Qa)

Dla chi . . .. . . .. .. . 56 dien thoai lien hC:

Sd CIvIND/hO chiiiu, ngiy cdp, noi c6p: ......(3) ..........
II. NQi dung t5 cio:

.. .. (4)

III. Th0ng tin, tii ligu, bing chring do nguoi tii crio cung c6p:

:;;:;;;;;;";. ,,,
Bu6i lim vi6c k6t thirc vdo ..... gid.... cirng ngAy (ho6c ngiy .../.../.....)
Ngudi t6 ciio dd doc lai (ho{c ilugc nghe ttgc) bi6n bAn vi lcic nh6n.

Bi6n bin tlugc lap rhdnh 02 bin, m5i b6n git 0l ban./.

Ngucri tii c6o Nguoi ti6p nh{n rd c:io
(Kf, ghi 16 ho t€n hoic ctiiim chi) (Kf, ghir6 h9 t5n. d6ng d6u niiu c6)

(l) TOn co quan, ti, chirc, don vi c6p tr6n truc tiilp (niiu c6).

(2) T€n co quan, t6 chtc, clon vi ti5p nh6n t6 c6o.

(3) Niiu kh6ng c6 CMND/hd chi6u thi ghi cric th6ng tin theo gi6y totny rhdn.

(4) Ghi rO nhtng n6i dung t6 crio vi nhirng th6ng tin kh6c li6n quan (n6u c6).

(5) Drinh s6 thri tu vi ghi 16 tdn th6ng tin, tdi li6u, bing chring, s6 trang cua tirng tdi li6u, tinh
trang cia th6ng tin, tdi li6u, bing ching.

(6) Y€u cdu cria ngudi t6 ciio trong truong.hqp ngudi t5 crio y6u ciu tlugc git bi mdt thdne
tin, thong brio vi6c kh6ng thq rf gidi quv6t t6 cdo. th6ng biio k6t qua giai quy6-t tti cao...

'/ //,:)/-



Miu s5r 02 (Ban hlnh kam theo Th6ns tu s6 062013/TT-TTCP nqlv 30Dr0l3 ci! Thanh tro Chlnh ohi\

.(l).......... ceNGHoAxAHercHUNGHi.t vr[,rnlrr
.........(2)......... DQc lip - Tg do - H4nh phric

........, ngey... th6ng... ndm ...

TH6NGBAO

Vd vi6c kh6ng th\r lf giii quy5t t5 c6o

Ngiy ... thring... nlm ........... (3) ..... da nhiin tluoc t6 ciio cia ...(4)........ vdi nQi dung:

t\l

(T6 c6o do .. . . . .. . .. .. ..(6) chuy€n tl€n).
, , , i : ^. , .l , ^ .. ..1 ,.^ ^i ,

sau l01l nghren cuu, xem xet tnay rang nQl oung lo cao neu tren Knong ou oleu Klgn oe mg ly
gidi quy€t.

Llido: ............. .......(7)
', .i^ ,r.'..1-r

v ay Inong Dao oe ong (Da) DleI./.

Nci nhin:
-Ngudi t6 c6o;
-.....(6)...;
- Luu: VT, h6 so.

Nguoi _thing tliu
co quan, t6 chrirc, dcrn vi

(kj, ghi rO ho t€n, cl6ng diu)

(l) T6n co quan, t6 chtc, tton vi c5p trdn truc ti6p (nilu c6).

(2) Tdn co quan, t6 chftc, don vl ban hinh th6ng b6o.

(3) Ngudi c6 thAm quydn giai quy€t tt5 c6o ho{c co quan, t6 ch0c, don vi ban hinh Th6ng b6o

(4) H9 t6n, dla chi crla ngudi t5 c5o.

(5) NQi dung t6 c6o kh6ng tluoc thq lj.
,l' ,

(6) T€n co quan, t6 chuc, tlon v! hoic t6n, chtic vu, chtic danh ngudi c6 thim quydn di
chuyen t6 c6o tl6 tl6n ngudi giai quyet t6 ctio (n€u c6).

(f Cen ct ph6p lj da 6p dung d6 kh6ng thu lf giai quyiit t6 c6o (<li6u, khoin, t€n vdn bin vd
nQi dung quy dinh v6 trudng hgp kh6ng thu li gieiquyet t6 c6o).
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Ntiu 16, 03 (Brn hlnh ka]t| th"o Th6nn ro 16 06n013/TT-T'fCp n"i\, J0/9/2013 
"ii, 

Th"nh tr" Chinh ohii)

..........(l)
.........(2).........

coNG HOA xA Hor cHt NGHIA vrEr NAM
Ddc lAp - Tu do - Hlnh phric

THONGBAO

Vd viQc kh6ng rhu lj gi6i quy5t 16 c6o ti6p
Ngdy ... th6ng ... nim ...... ..(3).... el6 nhin ttuorc tri crio ti6p v6i n6i dung:

'......-""'.-...... (4) ......................

(T6 c6o do . . .. . .. (5) chuydn d6n).
c6c.nQi dung t6 ciio nou tr€n dd clugc.... (6)... giai quyiit tqi... (7)... nhung ngudi t5 c6o ti6p tuc
td crio voi lj do: ..............(S)................
Sau khi nghi€n cfu. xem x6t thAy ring c6c_nQi dung t5 crio tr€n dd ttugc gidi quyilt dring phrip
Iuat. Dod6, cen cf quy dinh tai Khoan z Diiu 27 cna Lu6t t6 crio, khdng c6'cb .o a6ir,, rl;gi6i quyet lai t6 c6o tr6n.

I?I ;:,.!r) ,rh9:g 9i: dii.ngudi t6 c6o,.cs quan, t6 chric, cton vi, cri nh6n c6 li€n quan bi6t.
feu qonC c6 tinh tiet m6i, d€ nghi chdm dm viQc t6 c6o, viQc xem x6t, gidi quyiii c6c nQi
dung t6 ciio ndu tr6n./.

Noi nhin:
-Ngudi t6 crio
-...(s)...;
- . .(6)...;
-...(e).. .;
- Luu: VT, hii so.

Ngudd ,r ing iliu
co quan, td chric, ilon v!

(kf, ghi rO h9 tdn. d6ng diu)

(l) Tdn co quan, t6 chr?c, tlon vi c6p tr€n truc tiiip (n6u c6).

(2) T€n co quan, t6 chfc, rlon vi ban hinh th6ng brio.

(3) Ngudi c6 tham quydn gini quy6t tii crio hodc co quan, t6 chfrc, tron vi ban hdnh rh6ng biio.
(4) Cric nQi dung t6 c6o ti6p vd ngudi bi ti5 crio trong c6c n6i dung tt6.

i1,^li:.::.tt :9,ctYrc, 
don.Yi h.oqc.ho t6n. chuc ve, chrc danh cria.c6 nhdn c6 thim quydn

0a cnuyen r0 cao trep den ngudi c6 thim quy€ngiii quy6t lai t6 c6o (n6u c6).
(6) Ngudi da giii quyiit t6 crio theo thim quydn.

(7) N€u tdn, s6 hi6u cria c6c vin bdn gidi quyiit t6 crio vi ngdy, th6ng, n[m ban hdnh.

1l) ryCu.lt 
d:.nq1di_,9..1o t6 crio ti6p..Trong truong hopngudi tri crio khdng n6u ttuoc ly do

t6 crio ti6p thi ghi 16 li "...nhung nguoi t6 ciio titip-tpc't5 crio md kh6ng ne-u ro ly do to crio
ti€p".

(9) Ngudi bi t5 crio.

' /,/
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Miu s6: 04 (Brn htnh kam theo Th6ns tu sii 062013/TI-TTCP nsiv 30/912013 crla Thrnh rm Chinh nhil

...........(1).......... coNG rroA xA Hor cH0 NGHIA vrET NAN{
.......,.(2),........ D6c llp - Tg do - H4nh phric

Cin cri nQi dung ti5 c6o, quy ilinh vd thAm quyin giii quy6tt6 c6o tai .... '..(6).......;

Sau khi kiiim tra c6c diAu kiQn thu U, de nchi ................. .(3).... ..."................. xem

x6t, quyi:t dinh viQc thu lf gini quy6t t6 c6o n€u tr6n./.

Na inhfn:
-Nhu fien;
-LrJu:VI,nOSO.

Nguoi tl6 xuit
(k!, ghi rO ho t€n, d6ng ddu - n6u c6)

(l) T€n co quan, ti5 chric, don vi cAp tr6n trgc ti6p (n6u c6).

(2) TOn co quan, t6 chric, tlon v! lip phiilu d6 xuAt.

(3) Chric danh cta nguoi giii quy6t ti5 c6o.

(4) Hq ten ngudi tii c6o (hoic ngudi tlai di€n cta nhirng ngudi t6 c6o).

(5) Ngudi c6 thAm quyi:n gidi quy6t ho{c co quan, t6 chtc, don v! ti6p nhin ti5 c6o.

(6) Dieu, khodn, vin bin quy dinh v€ thim quy,in gini quylit t6 c6o.
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Miu 
"6, 

05 (B"o hloh k.. th"o Tb6nn tn 15 06/2011/'fr-TTcp nni" 3019n0t3 .iiu Th"nh t.n chioh ohii)

CQNG HoA xA Hor cHir NGHI.{ vrpr Na,vr
DQc lip - Tr; do - H4nh phric

...........(l)..........
.........(2).........

/QD- ....'.. , ngdy ...th6ng... nim.....
ALTYET DINH

V6 vigc thq lf giii quy6t t6 c6o vA thirnh tip Donn/T6 x6c minh r5 c:io
...............(3)...
Cin cfi LuAr t6 c6o sti OllZOt VqHl3 ngdy I l/l t/201l;
cnn cr? Nghi d.inh s6 76l20t 2/Nlcp ngdy 03/10/20t2 crta chinh phri quy dinh chi tiiir thi
hdnh m6t sti didu crla LuAt t6 crio;
cln cri rh6ng tu s6 . 2013/TT-TTCp ngdy / /2013 ciaThanh tra chinh phn quy tlinh
quy trinh giii quyiit t6 c6o;
Ctrn cri...............................(4)...............................................;
X6til6nghicria..(si..........;''.'....
Didu r. rhp tj gini quy6t tii cri. oat "uLTEl:lT;N6i dung t6 c5o ducrc- rhy lli gdm:.......................(7)..........
Thdi han girii quy€t t6 ciio li .... ngdy lim vifc.
Di6u 2. Thinh lgp Dodn/T6 x6c minh t6 crio, gdm:

I 9"g !!:] . .. "..-.chfc vr:r..................- Trudng doan/T6 trudng;
2. Ong Oe)...............chric vU...................- Thdnh vi6n;

Dodn/T6 x6c minh c6 nhitmrvu ki6m rra xic minh n6i dung t6 c6o tluo. c thu lf n€u tai Di€u l
a:ycl gllh ndy..Thoi gian ti€n hanh x6c minh Ii...... ngiy lim vi€c. kti tn ngiy giao hodc
cOng b6.Quyet dinh niy vdi ngudi bi t6 ciio.
Eoin/T6 xic minh rhyc hi6n c6c quydn, nghia vu quy clinh t4i Khoin 5 DiAu 22 Lu6t t6 crio
va c6c quy dinh khric cfia phrip ludt c6 li€n quan.

?1"." 1..91 9T.(bd]. 19) ;...(e)...-, 
co quan, t6 chfc, rton vi, c6 nh6n c6 ri€n quan, ciic 6ng

(ba) co ten tai Di€u 2 chiu triich nhiQm thi hanh euy6t dinh ndy./.

S6:

Noi nhin:
- Nhu Di0u 3;
- Luu: Vt hd so.

(l) Tdn co quan, t6 chrlc, don v! c6p tr6n truc titip (n6u c6).
(2) Tdn co quan, tti chric, tlon vi ban hdnh quy6t dinh.
(3) Chfc danh cia ngudi ban hdnh quy6t dinh.
(4).Vin bin quy dinh chuc ndng, nhi€m vp, quydn han cia co quan, t6 chr?c, don vi ra quy6t
d!nh.
(5) Ngu0i dr?ng di-u co quan, t6 chuc, don vi dd xu6t thu lf t6 cdo.
(6) T€n co quan, t6 chric, don vi bi t5 crio, ho tdn, chr?c vu, chuc danh, tlia chi c6 nhdn bi 16
c6o.
(7) Cdc nQi dung t6 crio duoc thu l!.
tD fey.oi AlnS ai1 co quan, t6 chirc, rton vi c6 tr6ch nhi6m trong vi6c t6 chfc thuc hi€n
quydt dinh xric minh.
(9) T€n co quan, t6 chric, rton vi, ho t€n, chric vu, chfc danh c6 nh6n bi t6 cdo.

Ngu<ri giii quy6t t6 crio
(kj, ghi 16 ho t€n vi tt6ng d6u)
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Meu s6: 06 (Ban hlnh kam theo Th6ns tu s6 062013/TT-T'rCP nsiv 30/92013 coa Thanh trr Chinh phri)

.. .. ... ....( I ).. .. ... . ..

.........(2)'.'......
CQNG HOA XA HOI CHU NGHIA VIET NAM

DQc lip - Tr; do - H4nh phric

S6: /QD-........
QUYET DINH

VA viQc thu lf giii quy5t t6 cio vir giao nhiQn vg xic minh nQi dung t6 c6o
/1\''"' '"'' \"'''.' '" ", "'

Cdn cir LuAt t6 c6o s6 03/201 l/QH13 ngiry I l/l l20l l;
Cnn cft Nghi djnh s6 76/2012/ND-CP ngiy 03/l0l2}l2 cia Chinh phti

hdnh mOt s6 di6u cira Lu4t t6 crio;

Cin ct Th6ng tus6. /2Ol3ffI-TTCP ngny I /2013 cia Thanh tra
quy trinh giii quy6t t6 crio;

Clncir...............................(4)..............................................;
Xdt dd nghi cia .....................(5).......... 1..

QIJYET DINH:
Didu l. Thu lj gidi quy6t tt5 c6o d6i vdi ...............(6)........................
N6i dung tO c6o dugc thq li g6m:.......................(7).. "'... ..

Thdi han giAi quy6t t6 crio ld .. .. ngdy ldm vi€c.

oidu z. Ciao. ...i8).. . t6 chfc viQc ki6m tra, x6c minh, k6t luin vir ki6n nghi biQn ph6p xu li
cdc n6i dung t6 c6o ctuqc thu lf n€u t4i Didu I Quy6t dinh ndy, b6o crio kilt qui xric minh v6i

.....................(e).........
...(10).........

DiAu3.Cric6ngOe)...(ll)....,...(6)...,coquan,t6ch0c,donvi,crinhAnc6 li€n quan chiu

trrich nhiQm thi hinh Quy6t tlinh ndy./.

Noi nhfn:
- Nhu Di€u 3;
- Luu: VT, hit so.

Nguoi giii quy5t td c6o.
(kj, ghi rd hq t€n vi tl6ng ddu)

quy ttlnh chi ti6t thi

Chinh phn quy tllnh

(t) TC,r * q,r*, t6 chric, tlon v! c6p tr€n tryc tiiip (n6u c6).

(2) T€n co quan, t6 chuc, don vl ban hinh quy€t dinh.
(3) Chric danh cua ngudi ra quy6t dlnh.

i+j van Uan quy dlnh ch0c ning, nhi€m vu, quyAn han cia co quan, t6 chfc, don vi ra quy6t

dinh.

1i1 Nguoi ttting tti.u co quan, t6 chric, don vi dn di] xu6t rhu li gini quy6t t5 crio.

(6) T6n co quan, t6 chr?c, don vi bi t6 cio, hg t€n, chric vu, chfc danh, dia chi crla c6 nhAn bi
t6 crio.
(7) CAc nQi dung t6 c6o clugc thg l]i.
(8) Co quan, t6 chri9, {on vi duo. c giao xdc minh t6 c6o.

(9) Ngudi giai quy€t td c6o.
(fb) Cac nQi du;g chi ttgo, y€u cdu khric cta ngudi gini quy6t t6 c6o tliii v6i co quan, t6 chric,

don vi tlu. c giao xic minh t6 crio (nhu viQc thdnh lip Dodn/T6 xtic minh hofc Doin thanh tra
d,5 lem ro nqidung t6 crio; thdi gian tii5n hinh x6c minh, nhi€m vq, quydn han, tnich nhi6m
cta ngudi <lucr. c giao x6c minh....).
(l l) Ngudi dftng cliu co quan, td chfrc, tlon vi c6 tr6ch nhiQm trong vi€c t6 chric thuc hidn
quy6t dinh.

t)



Miu t6, 07 (B"o hrrh ka- ,h.o Th6n" ,o 16 ffzol3m-mcp nna" 30DD0IJ 
"i, Thnnh tr" chinh ohi)

...........(1)..... ....
.........(2).........

CQNG HOA XA Hor CHo NGHIA VrET NAM
DQc lAp - Tu do - Hgnh phric

cta Chinh phri quy dinh chi ti6t thi

/ /2013 cta Thanh tra Chinh pht quy ilinh

lj gi6i quytit

/QD-50:

QUYET DINH
Vd viQc thirnh lgp DoAn/T6 x6c minh nQi dung t6 c6o

Di6u 2. Dodn/T6 xric minh c6 nhiQm vp kiiim tra, x6c minh n6i dung t6 crio

ili ;;;; ii6; ;;;; ;t;;i;'llr;; i;. ;;;;, k6 ; ;;; ;;; ;"a. 
"0"e 

;a euy6t dinh
ndy v6i ngudi bi t6 c6o.
Dodn/T6 x6c minh thuc hiQn cric quy6n, nghia vu, tnich nhiQm quy trinh r4i cric Didm a- b. c- d
Khoan I, Lrrem a, b, c, d, d Khoin 2 Di6u I l, Khodn 3, 4 DiEu 22 LuAt ti5 crio vi cric quy dinh
khric cria ph6p luit c6 li€n quan.

?f6",,3:.Cd::"q 
(.b11-..(8)...,.. .(9)...., co quan, td chfc, tton vi, cri nh6n c6 li6n quan vi ciic

ong (ba) co ten tai Di€u I chiu tr6ch nhi€m thi hdnh euyiit dinh ndy./.

Noi nhin:
- Nhu Di€u 3;
- Luu: VT, h6 so.

Ngu<ri thing iliu co quan, t6 chric, tton vi tluqc giao x:ic
minh nQi dung t6 crio

(kf, ghi 16 h9 tOn vi d6ng d6u)

(l ) T€n co quan, td chr?c, don vi cdp r€n truc ti6p (n6u c6).
(2) Tdn co quan. t6 chric, don vi.ban hdnh quytit Ointr.
(3) Chfc danh cria ngudi ra quy6t dinh.
(4)rr'dn bin quy tlinh chric ndng, nhi6m vu, quydn hpn cia co quan, t6 ch0c, trsn vi ra quyiit
dinh.
(5) Ngudi girii quy6t ti5 crio.
(6) T€n co quan, t6 chric, <lon vi hodc ho t6n, chric vu, tlia chi cta nguoi bi t6 crio.
(7) Cdc nQi dung t6 cdo duoc giao xric minh.
(8) Nguoi dring ttdu co quan, t6 chric, don vi c6 t*ich nhiOm t6 chirc thuc hiQn quyilt ttinh xiic
minh.
(9) T€n co quan, td chfc, tron vi bi t6 crio, ho t€n, chric vu, chfc danh c6 nhdn bi t6 ciio.

1i
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M;u t6: 0E (8.! hlpb klln thcoTi6n! tu !5 062013/TT-TTCP nriv 30D201f, ciir Thrph tr. Chinh phi)

.(r)......... cO.NG IIOA xAHSI cHfI NGHIA VIETNAM
DQc lip - Tu do - Hlnh ph6c

56: /TB-....... ngAy ... th6ng ... nim.....

.........(2).........

THONGBAO
Va vi|c thu $ qiii quyCt 6 cio

....(3)...<ta nhin <tuqc t6 c6o cia .....(4)....... d6i vdi ....(5).... vC viec

(T6 crio do ...................(7)..............................chuydn<tiin).
Theo quy tlinh cria ph6p luit,,...............(8)...............di ban hirnh Quydt tlinh s6 .../QD-
... ngiry.../.-/... thu lf giii quy6t t6 c6o.

NQi dung t6 c6o <luqc. th! li gini quy6t g6m . ... .... .. ... . .. . .(9)
Thdi han giiri quytt t6 crio li .... ngiy lim viQc.

Va-y th6ng b6o dd .. .(4)... bi6t vi rhuc hiQn quydn, nghia vu cua ngudi t6 cAo theo dirng quy

<linh cira ph6p luit-/.

Ngunri 9rfrng.liu
co quen, t6 chtic, ilon vi.

(kf, ghi ro hq, t€n vi tl6ng dAu)

tfl fer 
"" 

q""t! t6 chirc, tton vi cip tr€n trgc tiilp (n6u c6).
(2) Ttn co quarl t6 chuc, tlon vi ban Mnh Th6ng b6o.

ill f.fg"tri cO thim quydn giii quytit ti5 c6o hoic co quaq t6 chric, tton vi ban hinh Th6ng b6o.

(4) H9 t6n, <lla chi nguoi tO c6o.

it f6n 
"o 

quan, t6 chric, tton vl bi t6 c6o, h9 t€n, chirc v9, chfic danh' <lia chi ci nhin bi td

cao.
(6) T6m tit noi dung tii c6o.

izj Co quan, t6 ctrfi, tlon vi, ci nhnn di chuyAn don tii crio (n6u c6)-

(8) Ngudi c6 thAm quy6n giii quy6t td c5o.

(9) N6i dung t6 c6o <lugc thg lf.

Noi nhin:
-Ngudi t0 c6o;
-...(7)...;
- Ltru: VT, h6 so.
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........"....(l).......... coNG HoA x;, Hor cHU NGHIA vrEr NAM
DoAN/TO x,{c MNH 16 DQc tgp - Tgdo - Hsnh ph6c

Miu s6, (I) (B"n hlnb ka'n th"o Th6n" a,, ,6 062013/m-'rtcp n"l" 30/92013 
",i" 

Thaoh to chinh ohi)

CAO

BITNBANLAMVIEC
Vdo hdi....gid....ngAy.....thring....ndm....., tai ...........................;
Dodn/T6 x6c. minh t6 crio rluorc thinh l6p theo euy6t dinh s6 /eD... ngny.../.../...cia.........., gdm:

l.6ng (bd) chfc vu ...........
2. Ong (bd) chfc vu ...........
Tii5n hdnh lim vi6c v6i: .........(2)..-......
N6i dung lim vi6c: ................(3)..
Budi ldm viQc kiit thric h6i... gid... phrit cirng ngdy (hoqc ngdy....../.../.....)
Bi6n bAn ndy rld rluoc rlgc cho nhting ngudi cirng lim viQc nghe vd x6c nh6n du6i d6v.
Bi6n bin ilu<r. c ldp thdnh.... bin vd giao cho...(5)..../.

Nhirng nguni cirng lim viQc Thirnh vi6n Dojrn/I6 x6c minh...........(4).......... (Tirng thanh viOn ldm vi6c ty, gr,i io f,q
t€n)

(l) TCn co quan, t6 chfc, don vi thdnh ldp Doin/Ti5 x6c minh.

!]) {9, ten' chtc danh, d!a.chi, s5 di6n thoqi li6n h€ (niiu c6) cia nhtng ngudi cing ldm vi€c.Ngudi cing ldm vi€c c6 th6 ld:

- Ngudi t6 c6o

- Ngudi b! t6 c6o

- Ngudi ldm chung

- Dai di6n co quan, t6 chric, don vi hoic cri nhdn c6 li€n quan.

(3) NQi dung ldm vi6c; j kiiin crra nhiing ngudi cirng ldm viQc, cr)a thdnh vi€n Dodn/T6 xricminh.

(4)-Nh[ng ngudi cirng ldm vi6c.k1i, ghi 16 h.9, t6n hodc di6m chi. Trong trudng hop c6 ngudikh6ng k! thi trong bidn bdn phai ghi 16 vd cr€ nghi ngudi rim chfrng r<y vao uiei uan.
(5) T6n co quan, t6 chric, cri nhdn li6n quan ilu.c Dodn/T6 xric minh giao bi6n bdn.
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Mlr s6: l0 (B.n htnh kan th.oTh6nr tu s6 06n013/TT-TICP nelv 30/92013 c,ir Thrph an Chlnh ohi)

.(l).......... coNGHdAxAHorcnoNGHIAvrErNAM
.........(2)......... DQc lip - Ty do - IISnh phtic

^t50: I .....,.
t .^

v/v cunP cao mong tln. ml lleu,

bnng chung

Noi nhin:
- Nhu t€n;
- Luu: VT, h6 so.

Ngudi rlLng dAu cd quan, 16 ch{rc, aldn vi
tl6 ngh! cung cip lh6ng tin, tiri liQu' bing

cbtfrng
(Kf, ghi rd hq, ten vd il6ng diu)

(l) T€n co quan, t6 chirc, don vi cAp tr6n tryc ti6p (ni5u c6)'

(2) T6n co quan, t6 cht?c, <lon v! grti vin birn <li nghi cung c|p thdng tin, tii liQu, bing chfng'

(3) T€n co quan, tO chfc, tlon vi, ci nhin tlugc dA ngh! cung c6p th6ng tin, tii li€u bing
chirng.

(4) Nsuoi eiii quyiit t6 c6o hoqc nguoi tlung diu co quan, t6 chfic, don vi duoc giao nhi€m vq

ia" riint nOi aung t6 c6o ttd ban hirnh quy6t dinh thirnh lAp Doin/T6 x6c minh n6i dung t6

c6o.

(5) NQi dung t6 c6o. tluoc giao xiic minh (li€n quan di5n cric th6ng tin' tii liQu. bing chung

ctang <16 nghi cung ciP).

(6) C6c y€u ciu ddi vOi thdng tin, tii li€u, bing chung di nghi cung c6p.

(7) Dia chi nhin th6ng tin, tii liQu, bing chftng hodc ngudi dugc giao trgc tiiSp nhan th6ng tin,

tni li€u, bing chirng.
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Mio .6, I t aB"o hiob ra'n th"o Th6o" r,r 16 06D013/TT-TTCP n*r" 30D/2013 
",!u 

Thrnh tr" chioh oh,]l

. .... .(l)

.........(2).........
CQNG HoA xA Her cHO NGHi.l vlpr NA,N{

DQc lip - Tg do - HSnh phric

GIAYBIT,NNHAN
Vd viQc ti5p nhgn thdng tin, tiri tiQu, bling chrtng ti0n quan tt6n nQi dung rii c6o

Veo hdi gio .....ngey.....th6,ng .....nim ....., t3i ..........(3)....
BOn nhin thdng tin, tii tipu, bing chrirng:

BGn giao th6ng tin, tiri li$u, bing chring:

Di giao, nhdn th6ng tin, tii liQu, bing chirng sau cl6y:

I . . . .. . .. . .. . . . . . ' . .. . . . . . . .. . . . . .. . .. .. . ... ..(6)

2........-..
3.

Gi6y biOn nhdn ndy ttucr. c ldp thinh 02 bin, m5i b€n git 0l bdn./.

BGn giao BOn nhAn(Kf, ghi 16 ho t6n, il6ng dAu - n6u c6) (Kj, ghi 16 h9 t€n, aO'ng a6u _ n6u cOl

(l) T€n co quan, t6 chirc, rlon vi cip tr6n truc tiiSp (niiu c6).
(2) T€n co quan, t6 chric, don vi ti6p nhin th6ng tin, tdi li€u, bing chr?ng.

(3) Dla di6m giao, nhdn th6ng tin, tAi li6u, bing chung.

(4) Ha' ten' chr?c danh, <ron vi c6ng t6c cia ngudi nhdn th6ng tin, tdi lipu, bing chung.
(5) H,q, t6n,.chric vu, chric danh, rron vi c6ng t6c holc dia chi cia ngudi giao th6ng tin, tdili6u, bing chr?ng.

(6) Loai th6ng tin, vat mang tin, t6n, s6 trang, tinh tr4ng tai liQu, bing chfng.

,.|, ,' ,,'
,'1. ,..
tl
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Miu s6: 12 (Brn hlnh kattr th.o Th6ns tu s6 (X2013/TT-TTCP hely 30/920t3 ci. Tharh trr Chinh phi)

...........(l).......... cqNG HoA xA Her cn0 NGHia vrBr xau
.........(2)......... DQc lip - TF do - H3nh phfc

^i50: t.....--
V/v: Tnmg ciu gi6m dinh

Kinh grii: ..............(3)....

Eii c6 co sd cho vi€c k6t luin nQi dung t6 c6o bio dim chinh x6c, khrich quan,.. .(2).'. trung

'. ':: ::-::: lll_l l' "l l 
.. 

:::i;i:l::- :il

Viy dd nghi ...(3)... ti6n hdnh giim tlinh vd grii k6t quir cho .'.(2)... trudc ngiy.' .th6ng...

nAm....

...(2)... cn dng (bd)...(5)... lir thanh vi6n T6 xic minh t5 c6o trlrc ti6p bin giao c6c tdi liQu,

bing chimg vir nhAn k€t quir girim dinh.

Kinh phi ginm ttinh (n6u phni chi trn) do .. .(2)..' chi trn theo quy dlnh.

RAt mong su quan tim, hgp Lic cria '. .(3).'../.

Noi nhin:
-Nhu tren;

-. .(6). .;
- Luu: VT, h6 so.

Nguli thi.ng itAu c.o quan, t6 chrhc, tton vi
trrng ciu gi:im tlinh

(kf, ghi rd ho t6n vd tl6ng ddu)

(l) TCn co quan, t6 chrtc, tton vi c6p tr6n tryc ti6p (ni5u c6).

(2) T€n co quan, t6 chirc, <lan vi tnmg ciu gi6m ttlnh.

(3) T€n co quan, t6 chirc ctuoc tnmg ciu gi6m tlinh.

(4) C6c th6ng tin, tiri liQu, bing chirng d6 nghi girim clinh vd nQi dung cin gi6m dinh.

(5) Hq t€n, chric vu, chftc danh cia ngudi tlugc ct bdn giao th6ng tin, tai liQu, bing chring,

tiiip nhin kiit qui gi6m dinh.

(6) Don vi, b6 phin quin li tiri chinh cia co quan, t6 chric, tton vi dA nghi trung cdu gidm

dinh.
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llliu 
"6, 

ri (Buo hlnh ka'n th"o Th6on ttr 16 06/20lJrrr-'rrcp oui" 30/9D0lJ ciu Trinoh t." chinh ohii)

.(l) ceNG HdAxA Hor cHtr NGHIA vrprNAM
DQc lip - Tg do - Hgnh phfc

56:.../QD-.....

QI/YETDINH
Vd viQc gia h4n giii quy6t t6 c6o

...-............(3)..
Cin cf Luit t6 c6o s6 03/201lleHl3 ngiy I l/l l/201l;
cnn cu Th6ng tu .s6 .06/2013[T-TTCp ngiy 30/gD0r3 cria Thanh tra chinh phri quy rlinh
quy trinh gidi quyiit t5 crio;

Cin ct?............ ..........(4)........ . . . . . . . . . . . . . . . . . . . . . ;

X6t d€ nghi cia.................... ...........(5)...

QUYETDINH:
Didu l. Gia han giii quy6t ti5 crio d6i voi ....(6)... vd viQc ....(7)... di ctucr. c thy l! tai euyiit<l!nh................ ........(S)..........

Thdi gian gia han ld ..................ngdy ldm viQc, k6 tt ngdy ..........(9)
Diau 2. .............(10).................chiu tnich nhi6m thi hanh euyiit.tinh ndy./.

Nori nhin:
- Nhu Di€u 2;
- Ltru: VT, h0 so.

Nguoi giii quy6t rii crio
(kj, ghi rd ho t6n vA rt6ng d6u)

(l) T6n co quan, t6 chftc, tlon vi c5p tr6n truc ti6p (n6u c6).

(2) TOn co quan, t6 chric, tton vi ban hdnh quy6t dinh gia hgn giii quyrit t6 crio.
(3) Chfc danh cria ngudi ban hinh quyilt dinh.

!i) Jen !an..qyy dinh chtc ning, nhi6m vp, quyiin hpn cta co quan, tdchirc,.lon vi banhinh quytt tlinh.

(5) Ngudi d€ nghi gia han.

tfl"T:l:r quan, t6chric, tlon vi bi t6 c6o hoic ho t€n, chfrc vu, chfic danh, rria chi cria cii
nhan bi t6 cao.

17) T6m tit ndi dung vu vi€c t6 ciio.

(8) 56, ngey, th6ng, nlm ban hdnh vi nguoi ban hdnh quy6t dinh tnu ty.
(9) Ngey h6t han giii quyt5t t6 crio theo quy6t Oinn tny t1i.

(10) TCn co quan, tO chfc, don vi, c6 nhdn c6 tr6ch nhi€m thyc hi6,n euyiit dinh ndy.

j; .,
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M5t| s6: 14 (Bs! hi4h kam thcoTh6n! tu s6 062013/TT-TTCP npty 30/92013 ci. Thrnh tn Chinh phi)

. ... ... -...( l)....... .-.

DoANrro xAC MINH T6
cAo

Noi nhin:
- Nhu tr€n;
- Luu: VT, Hii so.

CONG HOA xA HQI cHiJ NGHIA VIET NAM
DQc lip - Ty do - Hlnh phtic

Tru&ng tloirn/T6 truing t6 xic minh
(kf, ghi rd ho t€n vi tl6ng d6u - n6u c6)

tr-lrc""oq"-,t6chuc,<lonvlbanhanhquv6tdlnh-tnannFg{inrrg.*TTinl'.-.
iZi Ng"Ol iung aau co quan, t6 chirc, don vl ban hirnh quy€t ttinh thnnh lip Doirn/T6 xtic

minh.
(3) Neuoi ban hirnh, trich ytiu quyiit ttlnh thinh lip Doin/T6 xic minh'

1+j fen ." quan, 16 chric, don vi hoic h9 t€n, chuc vu, chirc danh, tlia chi cria cri nhdn bi t6

c5o.

[:];:Ti||Trli"":t.!11iln.,r'.o,r'ne n6i dung t6 cio, trong rt6 n€u cp thti hinh vi vi phsm

phrip luit bi t6 cio, n6i dung giii trinh crla ngudi bi t6 c6o; ph1n tich, denh gi6 th6ng tin, tdi

iieu, ctrung cri ai chring minh tinh tlfing, sai cria n6i dung t6 c6o-

(7) Nhin iet, aann gi6 theo timg nQi dung t5 c:io' rrong tl6 n6u 16 nQi dung t6 c6o li ti5 cdo

tlung, dfng mQt phin hodc sai; vi6c c6 y t6 crio sai (n€u c6)l nhin x6t, tl6nh gi6 v€ hdnh vi vi

phair phep luit cria ngudi bi til crio, co quan, ti5 chfc' c6 nhdn khric (n6u c6): nguydn nhin,

tr6ch nhipm crla ngudi bi t6 c6o, co quan, t6 chfc' cri nhin li€n quan trong nhtng ndi dung t6

c6o tling hoic tlirng mQt phin; thiet hai vd vit ch6t, tinh thAn do hinh vi vi ph?m ph6p luit
gay ,a; d-'6i tuqng bithi€t hai; nhtng n6i dung vi pham ph6p luit, sai lAm ho?c kh6ng phit hqp

Iia viic eiai qu-y6r ti5 cao iruOc dO 1n6u c6) vir tr6ch nhiQm cta co quan, ti5 chirc, <lon vl, cri

nnan cO li€n quan; nh&ng v6n dd cdn c6 y ki6n khric nhau trong Do?rn/T6 x6c minh.(n6u c6).

(S) Ki6n nghi v6i ngudic6 thAm quydn 6p dgng cric bign phrip xu lf vi phqm' khic phuc hAu

qui do hirnh vi vi ph4m giy ra.

Ghi 
"tr.ir 

Truong doin/I6 truong T6 xic minh n6i dung tii c6o ki veo timg trang cia 860

c6o.
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Miu .6, 15 (Bun hinh kirn ah.o Thoon t,r.6 06/r0li/Tr-TTcp nna" 30/9n013 
"f,u 

Thunh trn chinh ohi)

...........(l)..........

...........(2)..........
CQNG HdA xA HQr cHf NGHIA vrpr NAM

DQc lip - Tg do - H4nh phric

Sd: ......./BC-... ngiy... thring... ndm.....

BAo CAo' K6t qui xic minh nQi dung td crio
Kinh gti: .............(3)...............

Thsc hipn Quyiit <tinh s6 /QD-... ngdy.../...1..... cUa...(:)... vd vipc thu l! gini quyiit ti5 c6o
vi giao nhiQm vu x6c minh n6i dung t6 c6o;
...(2)... da thdnh ldp Doin/Ti5 xic minh n6i dung ti5 c6o cia 6ng (bd): ................
. 

; 
. . . . . . . . 

; 
. . . . . . . . . . Eiachi -.........

t6 ciio <l6i v6i .........................(4).........
ve .............. ... ..(5)...,...,........
cin cri 86o crio crla Dodn/T6 x6c minh vA k6t qua x6c minh nQi dung t6 crio vd c6c th6ng tin,tii li0u, bing chirng c6 li6n quan,... (2)...b6o crio... (3)...nhu sau:
l. KOt qui xic minh nQi dung td crio: .......................(6).......
2. Ktt ludn n6i dung xiic minh: ........................ ......(7).....
3. Ki€n nghi: .............(8)..
Tren dny id b6o crio kilt quA xric minh n6i oung to 

"ao, 
ad n$i ...i;;... ;;;; kilil;.r.

Nguli tlf.ng ttAu co quan, t6 chric, tlon v!
tluqc giao ric minb nQi dung t5 crio

(Kj, ghi 16 ho tdn vi tt6ng d6u)

N<ri nhin:
- Nhu tr€n;
- Luu: VT, h6 so.

(l) T€n co quan, td ch0c, tlon vi cip tr€n truc tiiip (n6u c6).
(2) TEn co quan. t6.chuc, don vi duo. c giao x6c minh n6i dung ti5 c6o.
(3) Nguoi giii quy€r 16 crio.
(4) T6n co quan, t6 chfc, tt<vn vi ho6c ho t6n, chric vu, chfc danh, ttia chi crla cri nh6n bi t6
c6o.
(5) T6m tit no-i dung ti5 cio.
(6) B6o crio k€t qui xiic minh theo tirng nQi dung 16 c6o, trong d6 n6u cu thit hnnh vi vi pham
ph6p luit bi ti5 

Lao,. 
nQi dung gidi trinh cira nguJi ui t6 

"ao; 
pian tfch, rrrinh gi6 th6ng tin, idi

Ir€u, cifng cf dd x6c minh tinh d6ng, sai cia n6i dung t5 crio.
(7) K6t luin tirng^n6i dung t6 crio, rrong 116 n€.u rd nii.aunt rti crio ld t6 cdo d[ng, dring mdt

$ilh:&sai;vi€cc6y16ceosai (n6uc6);.k6tluanvdhinhvi vi phamptui,pf i-icnaiguoi
bi t6 crio, co quan' t6 chric, cri nh6n kh6c (ntiu c6); nguyOn nh6n, t'ich nhigm cua ng"di Ei ia.i!, 

"y.l:":, td chric, cri.nhdn c6 li6n quan trong'nh;ng nQi dung t5 c6o itring ho4c iring mQt
pnan; rhret har ve vat chat, tinh th6n do hdn-tr vi vi ph4m phrip ludt gay ra; d5i tugng bithiQt
hpi; nhtng nQi dung.vi gh.am.qlrrip lu4t, sai lim hogc kh6ng ptrir hqp cUa vigc giai quy?ridla;
rruoc {0 (neu c0) va trach nhiem cua co quan, t6 chr?c, don vi, c6 nh6n c6 li€n quan: nhlrnq
v6n.di cdn c6 ! ki6n khric nhau trong qu6 trinh xric minh n6i dung t6 cd,o lniiu c6).
(8) Ki6n nghi v6i nguoi c6 thim quvdn 6p dung c6c biQn phrip *,i ty ui pt'ar, k'hic phuc hdu
qui do hdnh vi vi pham giy ra.
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Miu s6r 16 (Brr hlrh kam thco Th6rs tu sii 06n013/T[-TTCP nltv 30 )2013 ![. Thrnh tr. Chinh ph ii

\

...........(l)..........
'...'......(2).'........

ceNG HdA xA HQr cHo NGHIA vrEr NAM
DQc lip - Tg do - H4nh phric

- "":"" l nSaY

KE,T LUAI\ NOI DUNG TO CAO
D6i vtiri ..,...................;.(3).....:....................

Ngny.../../...,.............(2)... dd ban hirnh Quy6t tlinh s6.../QD-..-thu lf gini quy€t t6 c6o tl6i
v6i ...............(3)....

.i ' , i,
Cin cir ndi dung t6 cio, k€t qui x6c minh n6i dung td cio, cic tdi liQu, chfmg cfr c6 liOn quan,

it6i chiiiu v6i c6c quy ilinh crla ph6p l4t, ... (2)... ktit luin n6i dung t6 c6o nhu sau:

1.K€tqudx6cminhnQidungt6c6o:............-...(4)..........................
2. K6t ludn: ........(5)....-....-
^ -'' ', .'.i
3. Xri lf vi ki€n nghl: ................(6)..

Nguoi giii quy6t t6 crio .
(Kj, ghi 16 ho tEn vi tl6ng diu)

S6:

Noi nhin:
-...(l)...;
-...(7)...;
-...(E)...;
-..(e)...;
-. ..( l0)...;
- Luu: VT, h6 so.

Al fet*" q"-. t6 chric, tlon vi cAp tr€n tr.uc.ti5p (n6u c6). .
(2) T€n co quan, t6 chirc, don v! c6 tham quyCn giei quyet t6 c6o.

(3) T€n co quan, t6 chric, ilon vi b! t6 c6o, ho t6n, chirc vq, chirc danh, dia chi c6 nhAn bi t6

ciio.
(4) K6t qun xric minh theo timg nQi dung t6 c6o, trong d6 n€u cg thli hnnh vi vi phlm phrip

luit bi td c6o, nQi dung giii trinh cia nguoi b! td cio; phdn tich, drinh giri th6ng tin, tii liQu'

chirng cri tl6 chtrng minh tinh_tttng. sai cria nQi dung t6 c6o.

(5) Kilt luen tirng nQi dung t6 ciio, trong il6 n6u 16 n6i dung td c6o h t6 crio thing, tlfng mQt

phin hogc sai; 
"i€c 

c6 i tti'crio sai (n6u c6) kilt luan ve hAnh vi vi phgm phrip luit cia ngudi b!

i6 
",io, 

.o quan, td chirc, c6 nhAn kh6c (n6u c6); nguy6n nhin; tnich nhiQm crla ngudi bi t6
c6o, co quan, t6 chric, cri_nhin c6 li6n quan trong nhang ndi dung t6 crio dring hoic tling mdt
phin; thi€t hqi vii vdt chdt, tinh thin do hinh vi vi phnm phAp luit giy ra; d6i tuqng.bithiet
hai; nhtng nQi dung vi ph4m phrip luit, sai lim ho{c kh6ng phn hqp cta vi€,c giii quy€t t6 c6o

tru6c tt6 (n6u c6) vd trrich nhiQm criaco quan, t6 chtic. don vj, cri nhdn c6 li€n quan.

(6) Cnc biQn ph6p ngudi giii quy€t t6 crio rip dgng dC trqc tiCp xi Ii vi pham, buQc khdc phpc

h{u qui do hinh vi vi ph4m phrip luit gdy ra; nQi dung chi dao co quan, t6 chirc, tlon vi, c6

nhinihu0c quydn quinlj crii ngudi giAi quy6t tii crio vi nQi dung kilin nghi co quan, t6 chtc,
c6 nhdn kh6c 6p dung biQn ph6p theo th6m quy6n dE xu ly vi pham, bu6c khic phpc hiu qui
do hinh vi vi pham phip luat gey_ra.

(7) Co quan thanh tra nhd nu6c cdp tr6n.
(8) Co quan thanh tra nhi nuoc cing cap.
(9) Ngudi bi t6 c6o (trong trudng hgp vdn bdn K€t ludn c6 th6ng tin thu6c bi m6t nhi nu6c,
thdng tin co h?i cho ngudi t6 crio thi phii trich vin bin, luo. c b6 th6ng tin tl6 tru6c khi grii cho
ngudi b! td crio.
( l0) T€n co quan, t6 chirc, c6 nhAn kh6c tlugc nhdn k€t lu4n.
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itliu 16, l? (Bun htrnh ka]n th"o Th6nn r,. s6 06n0l3rm-T'I cp n"a" J0/92013 ciin Thanh tro chinh ohii)

...........(l).......... ceNG HoA xA Her cHU NGHIA vrEr NAM...'.......(2).........' DQc lip - Tu do - HSnh phric

Qua giii quvist til crio di5i v6i...(4)... tt6 ph6t hiQn hdnh vi vi pham phrip ludt c6 diu hi6u pham
toi............................(s)........

Cdn cu Khodn 3 Di6u 25 cria I,udt t6.c6o,.............(Z).................... chuydn hii so vu
viQc n€u trdn d6... (3)... xem x6t, giii quyiit theo quy rlinhcia ph6p luit./.

Sii: ......./......
r : .:

v /v cnuyen no so sang co quan
tli6u tra

Noi nhgn:
-Nhu tren;
-.......(6);
- Luu: VT, hd so.

ngdy . .. thdng ... ndm. ....

-Nguoi rhing tliu
ccr quan, t6 chric, tton vi chuy6n hd so

(Kf, ghi 16 ho t€n vi d6ng ddu)

(l) T€n co quan, t6 chric, don vi c6p tr6n truc tiiip (n6u c6).

(2) T6n co quan, td chfc, <lon vi chuy6n hd so vu viQc.

(3) T6n co quan ilidu tra.

(4) T6n co quan, t6 chfc, don vi ho6c ho t€n, chfc vu, chric danh, rlia chi cria cri nhdn bi t6
cao.

(5) Ghi ro dAu hi6u ph?m tQi.

(6) Co quan thanh tra nhd nu6c cAp tr€n vd co quan thanh tra nhi nu6c cing c6p.
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MAu 36: lE (B.r blnh kam tbco Thdnp tus6 052013/TT-TTCP nslv 30/920t3.[a Thanh tr. Chinh phi)

coNG HoA xA Hor cHU NGHIA vrEr NAM
DQc lip - Tg do - HSnh phric

BITNBAN 
.........., ngdy ... th6ng ... ndm.....

. 
Bin giro h6 w vU viec c6 diu hiQu tQi phpm

Thgc hiQn C6ng vdn s6... ngay ...th6ng...nAm... cua.... v0 viQc chuydn hd w sang co quan ili€u
tra;
Veo hdi... .gid..-. ngiy... .th6ng.....nim .., t4i ..............
.-(t)... (gqi tit h BCn giao) bin giao hO so vu vi€c c6 dAu hiQu cia tQi pham cho .. .(2)... ftgi
tnt li B€n nhin).
1. Dpi diQn BEn giao:

- Qng (be) .. .. ...Ch&c vu:.. ..

- Ong @n) .......Chfc vu:.................
2- Dqi diQn B0n nhin:
- Ong @e) .....-.Chfc vs:....
- One(bd) .......Chirc v9:....
H6 sJ giao, nhin g6m cic th6ng tin, tai litu, bing chung <lugc li6t k€ trong danh muc hd so

kdm theo Bi0n bin niy.
Bi6n ban tluo. c lip thirnh 02 ben, m6i Hn git 0l ban./.

BOn nhin nen gieo ..
(Kj, ghi 16 hq tdn, <l6ng d6u- n6u c6) (Kf, ghi 16 h9 tdn, tl6ng dAu- n6u c6)

1l; f€n 
"o 

q*n, t6 chirc, don vi tryc ti6p giao h6 so.

(2) TEn co quan, tO chuc, don vi tnrc ti€p nMn h6 so.

DAr{HMVCHOSo

TOn tb6ng tin, tii liQu,

B6n nhin
(K!, ghi 16 ho t6n, d6ng dAu- n€u c6)

BGn giao
(Kf, ghi ro h9 t6n, il6ng diu- n6u c6)
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lui, .0, l9 (Bon hinh kc- th"o Thon" to 16 061013/TT-TTCp onl" f,0/9n013 
"in 

Thonh t.o chinh ohii)

...........(l)...... .. CQNGHoAxAHglcuuNGHIAVrprNAM

.'."....'.(2).....'.... Ddc lip - Tg do - Hgnh phric

ngdy ... th6ng .. . ndm. ....

TH6NG BAo
K6t quri giii quy5t t6 cdo

.........(3)... ... ...d1 c6 krit tudn n6i dung t6 crio ctiji v6i .............(4)

T!:o quv ttinh crla phrip lu6t va tti c6o vd theo y6u cdu cta nguoi t6 crio ld 6ng(bi) ............., <lia chi:............
(2)..................th6ng brio kilt qui gidi quyiit td c6o n€u tr6n nhu sau:

VQy .. ........(2)..... .th6ng b6o d6 6ng (bd)

Noi nhAn:
-Ngudi t6 crio;
-...(6)...:
- t1\
- Luu: VT, h6 so.

Nguoi thi,ng tlAu
co quan, tO chfc, don vi

(Kj, ghi 16 h9 t6n vd ct6ng d6u)

..biet.i.

(l) T€n co quan, t6 chfc, don v! c6p tr€n rruc ri6p (n6u c6).

(2) T6n co quan, t6 chfc, rlon vi ban hdnh th6ng brio.

(3) Ngudi giii quy6t t5 c6o.

(4) T€n c<r quan, t6 chfc, tron vi bi tti crio, ho t6n, chfc vu, ch{rc danh, <ria chi c6 nh6n bi ti5
cao.

(5) K6t qud x6c minh, k6t rudn n6i dung tti crio, n6i dung quy6t dinh, vdn ban xfi tj t6 c6o.

!!) !ogan'.{ chfc, rton vi, cri nhan c6 tham quvOn di chuy6n t6 c6o ddn ngudi giii quy6t
td c6o (n6u c6).

(7) Co quan, td chrlp, tton vl il6 x6c minh nQi dung rti odo.

,4/.,,'
/'./
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(1)

(2)

Mau s6:01(Brn htrh k;tn thco TbAns tu s6 0620l4iTT-TTCP nsiy 3l thdns l0 rlm 2014 cir Thrph tra Chirh phii)

coNG HOA XA Ugr CHU NGHIA VTDTNAM
DQc lip - Tg do - H4nh phric

56: /TB- ..... (2)

THONGBAO
Vd viQc tir ch6i fi5p c6ng din

Ngay....... thang..... ndm .......,6ng (bd) ..........................(3)
SO CMND^{Q chiOu (hoic.gidy td tuy thAn):

ngdy cAp: ....1...1...., noi cAp ....-........ --.-;.,..................
Diachi:......... ......d€n...................(2)
ae nri6u n4i (t6 c6o) vd viQc................... ... ... ... ...(4)
Sau khi xem xet nQi dung don khi6u nai (t6 crio) vir nghe c6ng dAn trinh bdy,

...........(2) nhin thAy vU viQc <16 <luo.c gidi quy€t <lung chinh s6ch,

ph6p luit, duoc co quan NhA nudc c6 thAm quydn kiAm tra, rir so6t vi th6ng b6o tra loi
bing van ban theo dung quy dinh cna ph6p luit.
Cdn cir DiAu 9 Luit ti6p cdng ddn nim.20l3, ....--......'...'.'.. (2)

tt ch6i ti6p nhan nOi dung khi6u nai (t6 cio) cua dng OA) ......'....:..............'.(3)
... . .. .. ...(i) tlOng beod6-6ng (bd) <luqc bjiSt; dA nehi 6ng (bn) chlp hanh theo quy

dlnh cua pldp luA.t, ctfm dfrt khi€u n4i (td crio)./.

Nui nhin:
- Nhr dn;
- (r) ... (dA Mo cao):
- (5)...... (de DhOi hqp);
- Ln{: w' hd s('.

Thri tru&ng co quan, t6 chtFc, tlon v!
(Ki, Chr 16 ho t€n, d6ng ddu)

(l) TCn cd quan, t6 chuc, tlon vi cip trdn tru. c titip (n6u c6).

(2) T€n co quan, t6 chuc, tton vi ti6p c6ng ddn.

(3) H9 t€n ngudi khi€u npi (t6 ctio).
(4) T6m tlt n6i dung khi€u nqi (t6 c6o).
(5) T€n co quan, t6 chfc, tlon vi, c6 nhin c6 li€n quan.
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Mau s6:02(Ban hinh kam theo Th6ne tu s6 06/201,r'fr-TTcP nsiv .ll thinp l0 nnm 2014 cis Thanh tra chinb phi)

(l) ......... .............. cgNc nd.t xA ugr cuO xcuiA vrpr NAM
DQc lf p - Tg do - Hlnh phric

..., ngey ... th6ng ... nim .....

GIAY BITN NHAN
Th6ng tin, tiri liQu, bing chrimg

(2)

Ngudi cung c6p th6ng tin, tii liQu,
bing chring

(Kf, ghi rd he t€n)

Nguoi nhgn
(KI, ehi rO ho t€n, d6ng dAu - n6u c6)

(l) T€n co quan, td chric, tton vi c6p ren (niiu c6).
(2) T€n co quan, tii chfc, don vi tiSp cOng din.
(3) H9 t€n c6n bQ nhan rhdng rin. tdi liQr! bing chung.

f1)Ngyi khiiiurqi.(rri c6o, kicn nghi, phan a-nh); ngiudi .6licn quun crrin v9 vi€c khiiiu nqi (t6 ceo,
ki6n nghi, phan 6nh).
(5) Ghi rO t€n, s5 trang, tinh trang cira thOng tin, tdi liQu, bang chung.

,l /
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Miu s6:03Grr htnh kiln th.o Th6nq tn s5 06n0l4rI-TTCP nsav ll thins l0 rlln 20t4 cir Thanh tr. Chinh phi)

(1) ........................... CoNG HOA XA HQr CHfr NGHIA VIET NAM
DOc lip - TV do - H4nh phric

(2) . . . . . . . . . . . . . . . . . . . . . . . . . . .

(5)

theo quy dinh cita phap hit.

PhG duyQt cfia thri tru&ng cd quan'
t6 chric, don vi

Ngdy ...... thdng..... ndm
(Ki, Chi 16 h9 t€n)

Nguiri il6 xuAt
(Kf, ghi 16 he t€n)

(l) T€n co quan, t6 chrlc, tlon vi c6p trOn tr\tc ti6p (n6u c6).
(2) TCn co quan, td chuc, don vi ti€p c6ng ddn.
(3) Don khi€u nai (t0 c6o,.kicn nghi. phan.anh).

(4) Thti truong co quan, t6 chtc, don vi titip c6ng dAn.

(5) Hq t€n ngudi khi6u n4i (t6 c6o, ki€n ngh!, phdn rinh).
(6) T6m tat noi dung vr,r vigc.
(7) Ngudi da giai quyet theo tham quyen.
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Miu s6:t)4{Bsn hirh kam thco Th6n" ru s5 06r2014/Tr-TTcP nsiy 3l thinp l0 0rm 2014 cts Thanh tra chinh ohri)

coNG HoA xA Hor cH0 NGHIA vrpr NAM
D6c lgp - Ty do - HSnh phnic

PHIEU HEN

(l)

(z)

( I ) T€n co quan, td chtirc. don vi c6p rr€n rrgc tiiip (ndu co).
(2) Ten co quan, td chric. don vi ti6p cdng ddn.
(3) Hg t€n ngudi khi6u nai (t6 c6o, kidn ngh1, phrin dnh).
(4) Dia tli€m hgn ti€p c6ng ddn.
(5) T6m tat nQi dung khi6u nqi (rii crio. ki6n nghi, phin 6nh).

Thiri gian, tlla rli6m ti6p cOng d6n

Thri tru&ng co quan, t6 chric,. <lon vi
(Ky, Chi 16 hs t€n, <l6ng dAu)

,'i'7
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Miu s5:05(B.! ttih katn th.oThotls tus5 0620l,'TI-TTCP nrlv 3l thtnp 10 rIm 20t4 cii. Thrnh tr. Chinh phi)

CQNG HOA XA HQI CHU NGHIA VIDT NAM
DQc lip - Ty do - Hlnh phf c

56:...../....
v/v hudng dan nguni khii:! nai.

Kinhgrii: .........................(3)

Ngdy....../.......1.....,......................(2)deti€pvnnhindonkhi€un4icira6ng
(be).............. .......(3)

SO CMND/HO chi6u $o[c giAy tir tuy than): ........................

.:A
ngay cap: ...J .. ..t ....., n('l cap .............

Dia chi: ............

Khitiu nai vd viQc: ........-.-...... ......".'.....-....(4)

Can cri LuAt khiiiu n4i nam 2Ol1 vn Nghi dinh s6 75l20124'lD-CP ngiry 0311012012

cua Chinh phri quy dinh chi tiCt mQt s6 di€u cua Lu{t kiidu nail

Sau khi xem x6t nQi dung don khil5u n?r, ..'....'.'......-.-

::::: *: ::: ::: - i:ll 3** 
thusc thim quvan gini quv6t c'lia

De nghi 6ng Oe) gui don dtin . ... .(t d6 dusc xem x6t, giii quv6t theo

quy dinh cria ph6p luit.

Noi nhin: Nguiri ti6P cdng din
- Nhu tr€n; (Ky, Chi 16 hg t€n, tl6ng dAu - n€u c6)
- Lm: ...(2)...

(i)

(2)

( l) T€n co quan, tO chac, don v! cdp tr€n trgc tiiip (n6u c6).
(2) TCn co quan, t0 chric, <lon vi ti6p cong ddn.

(3) Hq ten ngudi khi€u n4i.
(4) T6m t6t nQi dung khi€u n4i.
(sj ren co quan, t6 ihtc, don vi c6 th6m quydn gidi quyiit.
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Mir s6:06(Ban hlnh kam th.o Th6ns tu !6 06/2014/'I'I-TTCP npiv 3l thdns l0 rtrm 201{ ciia Thanh tra chinh ohii)

so r$p cONc oAx

Ngiv
ti6p

Ho tGn - Dla
chi -

CMI\D/H6
chiSu cria
c6ng dAn

N0i
dung
vu

vl9c

PhAn
loqi

ilon/Sii
nguoi

Co
quan

dn giii
quy6t

Hu6mg xfr lf

Theo
d6i
t<6t

qua
giii

quy6t

Ghi
chI

sl I

Th+ lj
dG gini
quy6t

TrA l4i
don vA
hudng
din

Chuy6n
tlon lliin
c(' quan,
tO chric

dtrn vi c6
thim
quvdn

I z 3 5 6 7 8 9 10 ll

T*ng.........

,l?tJ* :tog-9T khdng c6 CMND/HQ chiiiu rhi ghi c6c th6ng tin theo giAy td tiy rhan
(4) T6m tat n6i dung vs viQc
(5) Phan lo4i <lon cria cdng ddn (khi6u n4i, t6 c6o, ki6n nghi, phdn 6nh), sri c6ng ddn c6 tron cing mot
nQi dung
(6) Ghi rd co quan, t6 chfc, tton vl dd giai quytit htlt thim ouvin
(7) DAnh deu (X) n€u rhuQc thim quydn girii quy6t

!!] lfi ro huOng Adn cdng dan d6n io quan,.tO ctuic, cton vi nio, si v{n ban hudns din
lll:jll_.,l:I,.*,!uan..td.chr?c. tlon.vi c6 rhdm quy€n thp li gini quy6r, s6 van bdrichuydn don
( r u) Ngudr trep dan ghr chdp. rheo dOi qu6 trinh, k01 qua giii quytit don cr)a c6ng d6n.

/
i7
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Miu sii:07(Ban htnh kam rh.o Tb6ns ru 35 06n014/TT-TTCP nrtv 3l thtm l0 nrm 2014 cir Th.nh rr. chinh phi)

CQNG HOAXA HQI CHU NGHIAVISTNAM
DQc lip - Tqr do - H4nh ph{rc

(4)

Vi viy, t6i ldm don ndy YOU cdu

Nguiri lim ilon
(Kj, ghi ro h9 tdn)

(l)

(5)

(l) T€n co quan, td chirc, don vi ti6p cdng ddn

(2) Ha ten nguoi t6 c6o.
(3) T6m tat noi dung t0 c6o

i+j ly Ao va cac can cu cho iing t6 c6osc din d6n viQc gny nguy h4i d6n tinh m4ng, sr?c kh6e, tdi sin,
danh'dq, nhdn phim, uy tln cira ngudi ti5 cio holc ngudi than thtch cita ngudi tO.ceo.

(5) N€u y€u ciu cp thd dd beo ve tinh m4ng, s0c khde, tdi sin, danh dy, nhdn phim, uy tin cria ngudi

t0 cdo hodc nguoi thdn thich cua ngudi td ciio.
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Mlu s5:08(Ban hlnh kam theo ThOns tu s5 06/201,I/TT-TTCP nplv 3l thrn! l0 ntrm 2014 cia Thanh tra Chinh phi)

Kinh gti: ............(3)

Ngdy .../. .../... . (2) d6 ritip vd nhfn tlon t6 c6o cira

6ng (bd) ............... (3)

S6 CMND/H6 chi6u ftoac giAy td tiry thAn):.......................

.i.,1
ngay cap: .....t...t ...., nol cap.............

Dia chi:

T6 c6o v€ vi€c:
(4)

Cin cri Ludt t6 c6o nAm 2011 vd Nghl dinh sd 76I2012A{D-CP ngdy 03/t0/20t2 cta
Chinh phir quy dinh chi ti€t mQt s6 <tidu cria Lu{t tti crio.

Sau khi xem xdt nQi dung don ttl-c6o, ...:.................:.... (2) nhdn thAy t6
c6o ctra Ong (bd) kh6ng thuQc thAm quydn giii quy6t cua ................................... .. (2)

D€ nghi 6ng (bd) grii don d6n ...(5) d6 duqc xem xdt, gidi quy€t theo
quy dinh cta ph6p luit.

(l) ...........................

(2) ..........................
^t50:...../....

V/v hu6ng din ngudi t6 crio

CQNG HOA xA HQr cHir NGHIA vrET NAM
D$c lip - Tr; do - HSnh phric

Ngudri ti6p c6ng din
(Ky, Chi rd h9 t0n, d6ng dAu - n6u co)

Noi nh$n:
- Nhu tr€n;
- Luu: ...(2)...

(l) Tin co quan, t0 chrlc. don vi cAp tr€n trgc ti6p (n6u cd).
(2) Tdn co quan, td chfrc, <lon v! ti€p c6ng din.
(3) H9 ten ngudi td c6o.
(4) T6rn tit nQi dung to cdo.
(5) T€n co quan, td chric, don vi c6 thdm quy€n gidi quy€t.
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Mlr sii:09(B.r htnh ka|rl lhro Th6r! tu s6 06/t014|TT-TTCP nlty 3l thinr l0 rlm 20t4 cir Th.nh tr. Chirh phi)

ceNG HoA xA Hor cHt NGHI,A vrprxlvr
DQc lip - Tu do - Hlnh phfc

56: .....i....
v/v dn d6c gid quy& d do cta c6|lg rth

SO CMND^{O chiiiu (hosc gi6y td tiry th6n):

ngdyc6p:....1 ....1......,noic6p........... ............:...........

Dla chi ...........

V€ nQi dung.... ........................ (5)

Sau khi xem xdt nQi dung vU viQc, (2) thdy vu vi6c cia
6ng (bd) ........(4) tti qu6 thoi gian quy <linh nhung chua duo.c

(3) gi6i quyiit theo quy <tinh cria phrip luit.

........(2) dC nghi......... . (3) giei quyilt vu vi€c

:i" 9F &e)....... ............-.......(4) theo quy <tinh cria phrip luit vd th6ng
b6o k€tqui d6n ............. ....................(2)

Noi nhin: Thri tru0ng co quan, t5 chrfrc, dtrn vi
-)liofli*",*,r); ,Kf, ghi rb he t€n, d6ng dAu)
- Luu: ...(2)-..-

(l)

(2)

( l) T€n co quan, t0 chrlc, don vi c6p tr6n tryc ti6p (niiu c6).
(2) T€n co quan, t0 chric, don vi ti6p cOng dAn.
(3) Co quan, don vi, ngudi c6 thAm quydn gidi quytit.
(4) Hg t€n ngudi t6 c6o.
(5) T6m tit nQi dung vq viQc vd c6c vdn ban chuy6n don ddn d6c - niiu co.

v)



Miu s6: l0(Ban blnh kam theo Th6ne tu s6 06/20l4iTT-'I-fCP nriv 3l rh{np l0 oIm 2014 cri, Thrnh tr. Chinh phi)

(l) ..... .... .............. ceNG HoA xA Hor cnu xcui,A vIEr NAM
DQc lip - Tq do - HSnh phric

56: ...../.... ......., ngAy... th6ng... ndm .....
V/v chuy€n don ki€n nghi, phan Anh

(2) da ti0p vd nh4n don ki0n

(2)

phan 6nh cua 6ng (bd).
nghi

(4)

56 CMNDiI-IO chi6u (hofc giAy td tiy thAn):

ngdy cAp: ..../.../....., ncri cAp

Dia chi:

NQi dung: ............ (5)

Cdn cri kho6n 2DiEl26Lu{t titip c6ng dAn ndm 2013; sau khi xem xdt n6i dung clon,
..........;. (2) chuy€n clcrn cria dng @e) .....1A; Aen
....(3) cl€ xem x€t, gi6i quy€t theo quy <linh cua ph6p luQt./.

Noi nhin:
- Nhu rrCn;
- ...(4)... (hay tra ldi);
- Luu: ...(2)...

Thri tru0ng c0 quan, t6 chric, don v!
(KI, ghi rO h9 tdn, chuc v9 vi tl6ng

dAu)

(l) T€n co quan, td ch&c, tlon vi cip tr€n (n6u co).
(2) T€n co quan, t6 chfc, don vi chuy€n tlon ki€n nghl, phnn 6nh.
(3) Nguiri ttung ddu_co quan, t6 chfc, tlon vi c6 rhAm quyin giai quy6t.
(4) Ho t6n- ngudi ki€n nghi, phin rinh.
(5) T6m t6t nQi dung ki€n nghi, phin 6nh

),/
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M3! s5r ol(Brn hllh kam thco Th6np tu s6 072014/TT-TTCP n?Iv 3l thrpp l0 ntrt 2014 cir Thrnh tr. Chinh phi)

coNG HoA xA Hor cnii NGHiA VTDTNAM
DQc lip - Tu do - Hlnh phric

Sii: /DX-..... (3)

Ngdy.....theng....
nAm....

(Kj, ghi ro h9 t6n)
(Kj, ghi 16 ho t6n) (Ki, chi 16 hq tOn)

(l)
(2)

( l) TOn co quan, t6 chrrc, <lon vi cdp tr6n tryc ti6p (niiu c6).
(2) T€n coquan, t6 chr?c, <lon vi xrl l! don.
(3) Chtr viet.tdt ten co quan, t0 chtc, rlon vi xir l! don.
(4) Don khi€u nai hodc don t6 c6o hoac don kiiin nghi, phdn rinh.
(5) Thn truong co quan, t0 chr?c. tlon vi c6 thdm quy€n giai quydt.

!9) Ys !* lC"di khi€u.nai hodc ngudi tO c6o hodc ngudi kiiin nghi. phrim dnh.
(7) Trich ydu t6m tilt vd nQi dung don.
(8) Ngudi c6 thim quy€n da giii quyit (n6u c6;.
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Miu s6: 02(Brr hlnh kam theo Th6nr lu s6 07/,014/TT-TTCP rply 3l tbinr l0 nIm 2014 cir Thrnh trr Chinh phi)

coNG HdA xA Her cHU NGHi.l, vlp,r xnu
DQc lip - TF do - Hgnh phric

/rB-..... (3)

THONGBAo
Vd viQc khi6u n4i kh0ng drn ilidu kiQn thg lf giii quy6t

(2) nhQn duqc clon khi6u n4i cira ................. (4)

Dia chi:

(l)
(2)

Ndi dung<lon: ......................... (5)

Sau khi xem xdt nQi dung khiiSu nai vd qAn cu quy dinh t4i Di€u I I cria LuQt khiriu qi,
clcn khi€u nai cria 6ng @a) khdng dir didu kiQn thU lj giAi quy€t vi ........... ..........(6)

bi€t.vd b6 sung ................. ... (D d6 thuc hi€n viQc
khi6u nai.

N<ri nhin:
-(4);
- Luu: (2).

.......(8)
(Ky, Chi 16 h9 t6n vi d6ng dAu)

( l) T€n co quan, t6 chfc, tlon vi cAp tr€n tnrc ti6p (niiu c6).
(2) Tdn coquan, td chuc, ilon vi ban hinh th6ng b6o.
(3) Chf viCt tlt t€n co quan, t0 chtc, don vi ban hAnh th6ng b6o.
(4) Hq t€n ngudi khiOu n4i.
(5) Trich y€u t6m tit nQi dung khi€u n4i.
(6) N€u ly' do khdng thp l! giii quy€t.
(7) Neu ro rhi tuc can rhii:r theo. quy dinh tlii dugc xem xdt, gidi quyiir,
(8) Ch&c vp ngudi c6 tham quy€n ky thdng b6o.

/
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Miu s6: lt3{B.r ht.h kan tt o Tb6pr tu !5 072014/TT-TrCP nptv 3l rh{n! l0 na'| 2014 ci. Th.nh tr. Chinh ohi)

(l) cQNG HoA xA ngr cn0 xcniA vTETNAM
DQc lip - Tg do - HSnh phic

Kinh gui:6ng (bd).......... ..................(5)

)i11 1- l: : : - -:11*::::::-'::::::l1l*::::tl:H"
Sau khi xem x€t ngi drmg khi6u nai vi cdn ct Luit khi6u nai, Nghi tlinh s6
75l20l2nlD-CP ngay 3 th.eng l0 nem 2012 cua Chinh phi quy tlinh chi ri6t thi hAnh
mQt sd tli€u cua Luit khi€u n4i, rlon khi€u n4i cua 6ng @n) kh6ng thuQc thAm quy,h
gini quy6t cira....-.---.-.-...... ...............,................ (2t

.......(8)
(Ky, Chi rd he t€n vA tl6ng d6u)

(l) T€n co quan, t6 ch&c, rlon vi c6p tr€n tryc tiiip (n6u c6).
(2) T€n co.quan. tO chric, donvi ban hdnh vin ban hudng din.
(3) ChO viet Et tCn co quan, td chric, don vi ban hanh vin bdn hudne den.
(4) ChO viilt tlt t€n don vi soan rhao ven bdn hudns din.
(5) Ho t€n nguoi khiiiu nai.
(6) Trich yriu t6m tit nOi dung khiiiu nai.
(7) Chric danh ngudi dimg ddu co quan, tii chuc, tlsn vi c6 thim quy€n giai quyiit thiiiu n4i.
(8) Chric vu nguoi cd thim quydn kj van ban hudng din

........;...-..-......... (2) tra lai don vir hudng d6n 6ng 6e) eni dcrn khiiiu
n3i d€n .......... ......(7) de <tuo.c giii quyilt theo thAm quydn.

Ntri nhin:
- Nhu tr€n;
-Luu:vTt... (4).
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Mir s5: (X(Brn hlnh kam tbeo Th6rq tu s6 072014/TT-TTCP nplv 3l thAnE l0 ntrm 2014 cii Thrnh tr! Chlnh phi)

cQNG HoA xA Her cHir NGHi.l, vrpr xnnr
DQc lip - Tr5 do - HSnh phric

(r)
(2)

56: /....(3) -..... (4)
V/v tri l4i don chuydn khdng dring

rhim quy€n

chuy6n don crla Ong Oa) .............. (7), dla chi.

Don c6 nQi dung: ............... ................................. (8)

Sau khi xem x6t n6i durg <lon vi cdn critheo quy dlnh cta ph6p luflt vd khitiu nai, don
cira .....................(7) kh6ng thudc thim quyOn giii quy€t cua ...........................(2)

(2) tra bi dcn d€ .................... (5) chuy6n dring co quan c6 thAm quydn
gidi quy6t.

Ncri nhin:
- Nhu trcn;
- Ltru: VT; . .. (4).

......................... (e)
(Ki, Chi 16 h9 t€n vd d6ng dAu)

(l) T€n co quan, ri chric, ilon vi c6p trdn tryc ti6p (n6u c6).
(2) Tdn coquan, td chtic, tlon.vi grii van ban tni l4i don.
(3) Chr viet Et t€n co quan, td chfc, don vi grii van bin tra l4i rlon.
(4) Chf viet tft ten <lon vl soan thdo ven ban tre lai don.
(5) Hq t€n ngudi chuy6n don hofc t€n co quan, td chtc,.cton vi chuydn <ton.
(6) Trich yOu s6, kj hiQu, ngdy th6ng nim vdn ban chuydn don cira (5).
(7) Hg t€n ngudi cd tlon.
(8) Trich y6u nQi dung don.
(9) Chirc vU ngudi c6 thdm quy€n k! v6n ban ke lai don.

,l/
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Mi! s6r 05(Ban binh klm th.o Th6!? tu sd 0?n014/TT-TTCP nelv 3l th{nq l0 nlm 2014 cir Thrnh tr| Chinh phi)

CQNG HOA xA HQr CHir NGHIA vrEr NAM
DQc lip - Tg do - Hgnh phric

56: /....(3) -..... (4)
V/v chuy6n don t6 crio

Ngdv ... ..... (2) nhin <luo. c don td crio cria 6ng (bd) ................. (6)

Dia chi:

(l)
/t\

Don c6 ndi dung: ................ ..............................(7)

Sau khi xem x6t nQi dmg ilon vi cin cri quy ilinh cua LuAt t6 c6o, ................... (2)
chuydntlont6ciiocria6ngOa).............. ..(0<16n...............(5)
el0 giii quydt theo quy dinh cua phap lu6t.

Ncri nhin:
- Nhu trcni
- (6)r
- Llru: VT; ... (a).

.......(8)
(Ky, Chi 16 ho t€n vi tl6ng d6u)

(l) T€n co quan, td chrrc, don vi cip rr€n rarc ti6p (nr!u c6).
(2) T€n coquan, tii chtic, donvi ban hdnh van ban chuy6n tlcn t5 c6o.
(l) Cht vi€t tat ten co quan, tO chr?c, don vi ban hinh vln b6rn chuvdn don.
(4) Ch[ vi6t tit tCn don vi soan rheo,van bin chuydn tton.
(5) Chrc danh thtr trudng co quan, rd chuc, tlon vi c6 rhim quyAn giai quy6t ti c6o.
(6) Hq t€n ngudi t6 c6o. 

-
(7) Trich y€u nQi dung td cdo.
(8) Chric vu ngudi c6 thdm quydn ki van ban chuyiln don t6 c6o.
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Miu s6:06(Ben hlnh kam theo Tbdpg lu s6 07n014/TT-TTCP n!trv f,l thlne l0 nim 2014 cia Thanh tra Chinh nhii)

(l)... ............. coNG HOA xA nQr cnt NcuiA Vrpr NAM
(2).. .............. DQc lAp - Tg do - Hgnh phric

36: / ....(3) - ..... (4)
V/v chuy6n don kii5n nghi, phan 6nh

Ngdy (2) nhan dusc don ctra 6ng (bd) .......................... (6)

Dia chi:

Don c6 n6i dung: ............... ............................... (7)

Sau khi xem xdt nQi drmg don va cAn cri quy dlnh cua ph6p luQt, ....................... (2)
chuy6ndoncriadng(ba)....................(6)d6n (5)dCduqcxemx6t,
glal quyer.

Noi nhin:
- Nhu tr0n;
-....(6);
- Luu: VT; ... (4).

......................... (8)
(Ki, Chi rd ho t€n vd il6ng d,iu)

( l) T€n co quan, ti5 chtc, tlon v! cAp tr€n trvc tiiip (ni:u c6).
(2) Ten coquan, td chric, don ri i ban hdnh vin biLn chuy6n don ki6n nghi, phdn rinh.
(3) ChU viet tat t6n co quan, t0 ch(c, don vi ban hdnh v6n bin chuy6n don.
(4) Ch[ viet tAt ten don vi soan thao v6n ban chuydn don.
(5) Co quan, t6 chric, don v! c6 thAm quyAn gidi quy6t.
(6) Hg t€n ngudi ki6n nghl, ph,i'n 5nh.
(7) Trich y€u nQi dung ki€n nghi, phin 6nh.
(8) Chfc vU ngudi c6 thdm quydn k! v6n bdn chuydn <lon.

,'17
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Mtu sd:07(Btt hinh kam th.o ThOtlP tu s6 072014/TT.TTCP nplv 3l thir! l0 nIm 2014 .iir Thsnh trr Chinh phi)

(1).................. coNc HoA xA Hor cnt xcni.c, vrEr NAM(2).................. DQctAp-Tydo-Hsnhphric

56: 
^{D-....(3)

HU6NG DAN
Don c6 nhidu nQi dung khic nhau thuQc nhiAu co quan c6 thAm quydn giii quy6t

Ngdy...../....../ ........(2)nhindugcdsncua6ng(bd).............(4)

Eia chi:

Sau khi xem x6t nQi.dmg don vir th6ng.tin, tdi li€u kdm theo (n€u c6), don cira 6ng
Oe) kh6ng thu6c thAm quy€n giii quy6t cria ...................... (2)
N$i dung tton cfia 6ng (ba) thuQc thAm quyen giai quy6t cria c6c co qun sau dAy:

- N6i dung ....... (5) thufo tMm quyAn gini quy6t cua ................... (6)

- NQi dung .... ... (5) thu$c thim quyin giai quy6t cua ................... (6)

......................1... (7) D€ nehi Qng Qa) vi& tach c6c ndi dung
don nhu di hudng din gui d6n co quan c6 thim quyen ae duo. c giAi quyiit theo quy
dinh cua ph6p luat.

Noi nhin:
-....(a) . ;
- Luu: VT; .. . (3).

......................... (8)
(Ky, Chi rO h9 t€n vA <l6ng dAu)

(l) T€n co quan, t6 chfc, tton vi cAp tr€n truc tiilp (n6u c6).
(2) T€n coquan, tO chirc, donvi ban hAnh vdn bdn hudng ddn.
(3) Ch0 viet tat ten co quan, rd chric. don vi ban hdnh vin bdn hudng d6n.
(4) H9 t€n cua ngudi vi€t don.
(5) Trich y6u nQi dung khi6u nai. t6 c6o hodc kirin nghi phdn dnh.
(6) Chfc danh thn trudng.co quan. t6 chfc, tlon vi c6 thdm quyAn giai quyiir.
(7) CAc nQi dung kh6c (ndu c6).
(8) Chtlc vu ngudi c6 thim quydn ki vAn ban hudng dan.
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NaAu sAN re rnar rar sAN, THU NHAe
(Kdm theo Th6ng tu stl 08/zo l3lrt-TTCp ngiy 3l thring l0 ntrm 2013 crla Thanh tra chinh

phi)

nAn r<T KHAI TAI sAN. THU NHAP

NAM:.................

I. THONG TIN CHUNG

l. Ngudi k€ khai tdi srin, thu nhip

- Ho vir t€n:. . . . ...Ndm sinh:

- Chuc vg/chric danh c6ng tric:............ ....

- Co quan/tlon vi cdng t6c:.... ..... ... ..

- H0 khAu thudng tru:....

- ChO dhiQn tai:..............
,tZ. Vo hoAc chOng cfa ngudi kd khai tdi sin, thu nhip

- Chric vu/chric danh cOng tric:

- C<r quan/tlon vi c6ng tdc:

- H0 khdu thudng tru:. . . .

3. Con chua thdnh ni€n (con tl€, con nu6i theo quy dinh cna ph6p luat)

a) Con thri nh6t:

- Ho vir t€n:.............

- Ngdy, thang, ndm sinh:............

- HQ khdu thudng tru:. . . . .

b) Con thr? hai (tr6 l6n): Kd khainhu con thr? nhdt.

II. THONG TIN MO TA vi TAT sAN

l. Nhn 4 cdng trinh x6y dgng:

a) Nhd d:

- Nhd thri nh6t:

,'i: ./
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+ Loai nhd:

+ Di€n tich

Cdp c6ng trinh

x6y dpg:
+ Gi6 tri:

+ Gidy chung nhgn quy€n sd hiru:

+ Th6ng tin khric (n€u c6):

- Nhi thri hai (trd l&r): K€ khai tuong tu nhu nhd thri nhAt.

b) C6ng trinh xAy dlmg kh6c:

' . ' '' , ' :- uong tnnn mu nnat:

+ Loai c6ng trinh .. . . .. . . . ... ...CAp cdng trinh . . . . . . ... . .. ...

+ DiQn tich:

+ Gi6 tri:
. ^.4 :+ Gidy chimg nhin quy€n sd hfru: .........

+ Th6ng tin kh6c (niiu c6):

- C6ng trinh tht hai (Trd l€n): K€ khai tuong tg nhu c6ng trinh thri nhit.

2. QuyAn sri dsng d6t:
. ^,4 ,al tJat o:

- MAnh ttrri nh6t: ...................--.

+ Dia chi:

+ Di€n tich:

+ Gi6 tri:
. ^.i, ;+ Giiy chimg nhin quy€n srl dung:

+ Th6ng tin kh6c (n€u c6):

- Manh thri 2: (M0 td nhu manh thri nhAt).

b) Cdc loai dAt kh6c:

- Manh thir nh6t: ...............

+ Dia chi:

+ Di0n tich:

+ Gi6 tri:

+ Gidy chimg nhAn quy€n sir dgng:

+ Th6ng tin kh6c (n€u c6):
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- MAnh thf hai: (MO t6 nhu mAnh thir nh6t).

3. Ti€n (ti6n ViQt Nam, ngoai t0) g6m tiAn m[t, titjn cho vay, tidn gti c6
nhAn, t6 ch0c trong nudc, t6 chric nudc ngodi tqi ViQt Nam md t6ng gia tri quy
d6i tt 50 triQu <tdng trd l6n.

+. Q tO, m6.t6, xe ghn m6ry, xe mdy (m6y ni, mrly xirc, c6c loai xe m6y
khric), tAu thriy, t6u bay, thuy€n vd nhirng dQng san khiic md Nhd nu6c quan lj
(theo quy dlnh cria ph6p luet phai dang kf su dpng vd rlusc cilp gi6y ddng kj) c6
t6ng gi6 tri m5i lo4i tt 50 triQu ddng trd l€n.

-0to
-M6t6
- Xe gin m6y
- Xe mriy (mriy rii, m6y xic, c6c loai xe mriy kh6c)
- lau tnuv
- TAu bay

:- I nuven
-.Nh*g <lQng san kh6c md.Nhd.nu6c quin lf (theo quy <tinh cria phrip luflr phdi
ding kj sri dsng vi duo. c c6p giAy ddng ki)

5. Kim lopi quj, d6 quj, c6 phii5u, v6n g6p vdo ciic co sd kinh doanh, c6c
loai gi6y td c6 giri trl chuy6n nhusng kh6c c6 t6ng giri tri quy d6i m5i loai tu 50
tri6u cl6ng trd l€n.

- Kim loai quyf

- D6 quj

^2 |,t- uo pnleu

- V6n g6p vdo c6c co sd kinh doanh

- C6c logi gi6y td c6 gi6 tri chuy6n nhuqng kh6c

6. c6c loai tdi san khric md gi6 tri quy <r6i m5i lopi tt 50 triQu ddng trd l€n
(nhu cdy c6nh, bQ bdn gh.i, tranh, 6nh, dd m! nghQ vd cric lo4i tdi sdn kh:ic).
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7. Tii sin, tdi khoan d nu6c ngodi gOm tAt ci tdi san quy ttinh tir Kho6n 1

diin KhoAn 6 n6i trdn nim ngodi lanh th6 ViQt Nam.

8. Cric kho6n ng gdm: cric khodn phAi tr6, giti tri cric tdi san quin lf hQ,
. .7 -:git hQ co t6ng girl tri quy d6i tu 50 trieu d6ng trd l€n.

9. Tdng thu nhip trong nim quy ddi thdnh tiAn Vi6t Nam g6m cric khoan
:iluong, php cep, ffo cAp, thu&ng, thi lao, cho, teng, bi€u, thira k€, thu nhip

hudng lgi tu c6c khoi,n dAu tu, phat minh, s6ng ch6, cdc kho6,n thu nhip kh6c.

rrr. crAr rnixn sUBrtN DQNG ctA TAr sAN, TI|U mr4r pi6n
v€ tii sin, thu nhip. siii trinh nqu6n e6c tiri sin tine thGm

Loli tii sin, thu nhip T\n!
giim

Nii dnng giii trinh ngu6n g5c
tiri sin, thu nhip ling lhtm

l. Nhd d, c6ng trinh xey dUTg (tnng, giim v6 s6 luong,
di€n tich hoic thay <l6i v6 cAp nhA, c6ng trinh so v6i kj
k€ khai trudc cl6):

a) Nhd d:

b) C6ng trinh xiy dgng kh6c:

2. Quy€n srl dqng dAt (ang, giim vA si5 luong, di6n tich,
thay .l6i lo?i tl6t so vdi lc' ke khai trudc d6):
a) D5t d:

b) C6c loai d6t khric:

3. Tien (tidn Vi6t Nam, ngoai t6) g6m tidn mit, ti€n cho
vay, tidn gui cri nhin. t6 chric trong nudc, t6 chric nuoc
ngodi tai Vi€t Nam mi t6ng giri tr! quy d6i tu 50 tri6u
d6ng trd l6n.

4. C6c loai tl6ng sin:
-6to
-M6t6
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- Xe gdn m6y
- X9 mdy (mriy rli, m6y x[c, ciic loai xe mriy khric)
- Tdu thrly
- Tdu bay
- Thuydn
- Nh0ng dQng sin kh6c mi Nhd nuoc qudn l1i (theo quy
dinh crla phdp luit phdi tldng k1/ su dung vi tlu_o. c cip
giay dang kj)
5. C5c loai tai sin:

- Kim loai quj
- D6 quj
- LO Onreu

- V6n g6p vio c6c co sd kinh doanh

- Cdc loai gi6y td c6 gi6 tri chuy6n nhuong khrlc c6 t6ng
giri tri quy tl6i m6i loai tt 50 trieu ddng trd ltn.
6. C6c lo4i tAi san khric (nhu cAy cinh, bQ ban ghi5,

tranh, inh, d6 mi nghQ vd cdc loqi tii sin kh6c) mi gi5

rri quy d6i m6i loai tu 50 rri6u tliing trd l6n.

7. Tdi sin, tdi klodn d nu6c ngoii gdm tdt ci Ai san quy

dinh tir Khoin I tliin Khodn 6 n6i tr0n nim neodi ldnh

th6 ViCt Nam.

8. C6c khoin no gdm: ciic khoin phii tra, gi6 tri c6c Ai
sdn qui,n lj h6, giii hQ c6 t6ng gi6 tri quy d6i tt 50 trieu

tl6ng tro l6n.

9. Tdng thu nhip trong nim quy d6i thdnh tiAn Vi€t
Nam

(Ngudi kd khai tg x6c rlinh cric loai tai sin ting, gidm trong k! k€ khai vd gidi trinh ngudn g6c
tdi sin ting th6m).

Ngdy nhan Bin k6 khai tai sin, thu nhip Ngdy hoin thdnh Bin k6 khai tai san, thu nhip......ngdy.........thring.........ndm...... ...... ngiy......thiing......nim......
Nguoi nhin Bin k0 khai Nguoi k0 khai tii sin

(K!, ghi rO ho t6n, chtic vu/chric danh) (Kj, ghi 16 ho ttn)
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coNG HoA xA HQr cHtr NGHIA vrBr NAM

DQc lip - Tp do - Hlnh phrlc

ngey th6ng nim

BAo cAo MINH BACH TAI sAN, TI{U NHAP
(Kdm theo Th6ng tu s6 082013fn-TTCp ngiy illl}D}lj cia Thanh tra Chinh pht)

BAO CAO

Kiit quA rninh blch tii sin, thu nhip nirn ....

Vi€c thUc hi6n minh bSch tAi sAn, thu nhip theo Nghi dinh sO ZSIZOBfNO-
CP ngiry 17/7/2013 cria Chinh phri, Th6ng tu s6 00/2013fff-TTCp cria Thanh
tra Chinh phri vir c6c vdn ban hu&ng din huong dAn s6 ...... cria (t€rr co quan
huong din; ve minh b3ch tii san, thu nh{p, (t€n co quan/td chric/rlon vi) b6o c6o
kiit qui k€ khai tii sin, thu nhip cia minh nhu sau:

1. Qu6 trinh chi il3o, tri6n khai, t6 chfrc thgc hiQn quy illnh vd minh
b3ch tiri sin, thu nhip

NSi dung phAn b6o c6o niry nhim phan rl'nh nhtng ph4m vi, <lac di6m vd t6
chric bQ m5y, ho4t <lQng vA viQc td chirc thlrc hi€n c6ng t6c minh bgch tdi sAn,
thu nhip cia co quan, t6 chirc, don vi trong nim bao gdm:

- PhAm vl, tlac di6m t6 chirc, hoat rl6ng cria co quan, t6 chftc, <lon vi;

- C6c vdn bin ph6p luit rip dung;

- C6c vdn bin chi clao, d6n ddc cria c6p tr€n;

- Cdc vdn bAn co quan, don vl d6 tri6n khai nhu: K6 hoach, phuong 6n, td
chric tuy6n truyAn;

- Ph6n c6ng thUc hiQn;

- Qu6 trinh thuc hiQn c6c nhiQm vu k6 khai, c6ng khai, qu6n l1i hd so, tiiln
hdnh xdc minh, xem xdt k1i ludt, t6ng hqp bdo cdo ...

- Nhtng thuan lqi hay kh6 khdn, vuong mic.

2. K6t qu:i thr;c hiQn minh bSch tAi s6n, thu nh{p

Co quan, t0 chrfrc, tlcrn vi

56: t
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2.1 Ket qui k0 khai

Tinh hinh chung tri6n khai viQc k€ khai tdi siln, thu nh{p cria co quan, t6
chric, el<rn vi bao g6m thdi gian tii5n hanh, c6ch thrtc t6 chric, sO Aon vi (trgc
thuQc) phAi/dA tri6n khai th\rc hi€n k€ khai tdi san, thu nhip (c6 th6 chia thdnh
c6c nh6m theo <l{c tti€m ho4t dQng); tg lQ .... y" si5 co quan, t6 chric, tlm vi di
thUc hiQn; s6 co quan, td chirc, don vi chua thgc hiQn hoic thuc hiQn k€ khai
chfm so voi thdi gian quy <linh (danh s6ch), lf do.

S6 liQu ve s6 ngudi k€ khai g6m:

- Sd ngudi phdi k€ khai tiii sin, rhu nhip trong nim; trong d6 s6 ngudi ph6i
kd khai tAng/giam so vdi n6m trudc, lf do.

- Sd ngudi de k€ khai tdi san, thu nhfp trong n6m; tj, lQ .. y" s6 ngudi k€
khai;

- 56 luqng ban k6 khai tdi san, thu nhfp luu gifr tai co quan, t6 chric, clcrn
vi;

- 56 luqng vd danh srich b6n kd khai thuQc diQn c6p iry quin lf;
- Sd luqng vd danh s6ch b6n kd khai do t6 chric c6p tr€n quan lj;
2.2Kcl qui c6ng khai

Tinh-hinh chung tri6n khai viQc c6ng khai ban k€ khai tdi san, thu nh4p cta
co quan, td chric, don vi bao g6m thdi gian ti6n hanh, crlch thirc t6 chirc, s6 don
vi (t4rc thuoc) phai/dd tri6n khai thyc hiQn c6ng khai b6n k€ khai tdi san, thu
nhdp; ty lC . . .. % s5 co quan,. td chric, tlon vi rld thgc hiQn k€ khai; sii co quan,
tlon v! thuc hiQn cdng khai bnng hinh thric ni6m yrit; si5 Oiem ni6m y6t; s6 co
quan, t6 chric, clon vi thyc hiQn c6ng khai bdng hinh thric c6ng b6 tai cuQc hqp;
s6 cuQc hop; s6 co quan, t6 chfc, dsn vi chua thgc hiQn c6ng khai hoAc thuc
hi€n ch{m so v6i thdi gian quy dlnh (danh s6ch), lf do.

Tinh hinh thong tin phan 6nh sau khi c6ng khai c6c ban k€ khai tdi san, thu
nh6p trong ndm.

SO tieu ve s6 Uan te khai dugc c6ng khai:

- S6 ban k6 khai dd cong khai; tj lQ .. ..y" so vdi s6 b6n d6 k€ khai;

- 36 ben k6 khai d6 c6ng khai theo hinh thfrc ni6m y6t; q rc ....%so v6i s6
ban dd cOng khai;

- 56 ban k€ khai tld cdng khai theo hinh c6ng b0 t3i cugc hqp; tj 19 ....o/o so
v6i s6 b6n dd c6ng khai.

23 K6t qui thqc hiQn gini trinh, x6c minh tii sin, thu nhip
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Tinh hinh thUc hiQn gini trinh, x6c minh tdi sAn, thu nhfp trong co quan,
tlon vi bao gdm vi€c tg kirlm tra, y€u cAu cria c6ng tric quAn ly c6n bQ, y€u cAu

x6c minh cia c6c co quan, don vi, c6 nhdn c6 thAm quydn. ViQc y€u cAu giAi

trinh vir xem xdt giii trinh trong minh bach tdi san, thu nhip cria co quan, don vi.
Vi€c x6c minh, k6t hAn vA minh bpch tdi sin, thu nhdp cria co quan, ti5 chirc,
dor vi.

SO tieu vA giii trinh, x6c minh tAi sin, thu nhip

- Sii ngudi y€u cAu giii trinh k€ khai, ngrdn g6c tii san, thu nhflp;

- Si5 nguoi duoc x6c minh tdi san, thu nhAp;

- 56 nguoi da c6 k6t luin vd tvtinh b4ch tAi sin, thu nhip;

- 56 nguoi da c6 krit luin kh6ng trung thuc trong minh bqch tdi sin, thu
nhap;

2.4K6t qui xir tf kf lu$t trong xic minh tii sin, thu nhip

Tinh hinh vi phqm vi xem x6t xri lj c6c vi phgm vA minh b4ch tii sdn, thu
nhdp trong co quan, td chric, don vi.

-i,.^ ; , r, . r
JO |lgu ve xu ly vl pnam

- SO ngudi da bi xri lf kj luit do k6 khai tii sin, thu nhip kh6ng trung
thlrc; chia theo hinh thitc lci luat (canh c6o; khi6n tnich; hinh thfc kh6c).

- 36 nguoi da bi xir lj kj luit do vi ph4m thdi han trong minh bach tiri s6n,

thu nhip (chim td chric k€ khai, ch|m k€ khai, chAm tdng hqp, bdo c6o k6t qui
minh b4ch tdi sin) vi chia theo hinh thirc xfi lf kj luit.

- 56 ngudi dA bi xri lf tr6ch nhiQm trong x6c minh tiri sin, thu nhip chia
theo cdc l5i vi phpm vir hinh thirc xri l;i.

3. D6nh gi6 chung.

- C6c m4t thuin lqi, kh6 khdn khi tri€n khai c6ng tric minh bach, tei san

trong co quan, t6 chric, rlon vi minh.

- C6c j ki6n g6p f, dA xuAt khnc phsc.

Thri tru&ng co quan, t6 chfc, tlcrn vi

Kf tGn, tl6ng dAu

Ncri nh$n:
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Mlu .6, 0l(Brn hlnh ka.n ih"o Th6nn t,r 
"6 

0211014/m-'trcp n"at 2914/)014 ci" Th"nh t." chinh ohi)

ceNG non xA Hgr cnt Ncnie vrET NAM
DQc tgp - Tq do - Hqnh phric

vAx sAN .r il#Ti, 
"Ti.i;.lllAu c'ir rRiN'

Ngudi yGu cAu gi6i trinh:
l. Ho vdt€n: ..........(l).....
Dfachi: ................(2). . ......
56 CMND: Ngdy c6p: Noi c6p: ...
tndng ntr6t cir 6ng/bi:
l. Ho vdt€n: ..........(l).....
Diachi: ................(2). .. .. ........
S6 cMNo: C6p ngdy: . ....Noi c6p: . . .

ldm ngudi dai diQn y6u ciu gi6i trinh.

NQi dung, ph4m vi duo.c dAi diQn:

C6c nQi dung khrlc c6 li6n quan (ntiu c6):

Trong qu6 trinh thuc hiQn y€u cau gidi trinh, ngudi ttai dign c6 tr6ch nhiQm thgc
hign dring n6i dung duoc dgi diQn./.

Ngutri tlqi diQn . Nhfrng nguoi yQu ciu gi6i trinh
(k!, ghi 16 h9 t€n ho6c di6m chi) (kj, ghi.O tq ien hodc Ei€m chi)

(l) N€u ngudi y.€u cdu gidi trinh ld trai di€n cho co quan, t6 chric thi phii ghi 16 chfrc vu cia
nguoi y6u cdu gidi trinh.

(2) Noi ngudi ycu ciu girii trinh cu trf, trudng hgp rd co quan, t6 chftc cri ngudi dai di6n rhiphii ghi 16 dia chi co quan, t6 chfc cl6.

(3) Dei di9n todn b6 hay dai di6n m6t s6 nQi dung y€u ciu giii trinh can ghi 16 trong ndi dung
tlai diOn.
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Mtu s5:020.p htnh ka||t th.o Ti6|!! tus6 U/2014/Tr-TTCP nrlv 2914/2014 ctu Th.nh arr Chirh ohi)

......(1)....... cgNG Hol xA Hgr cnt xcnin ufr xlu
.....(2)...... DQc lip - Tq do - HSnh phric

56: .../TB-

THONG BAO

VG viQc ti6p nh$n ilG giii trinh
Kinh gii: .............(3)..

Ngdy..,th6ng... nem...(2)... de nhin duo.c vdn ban y€u cAu giii trinh cria
.....(3)...........

Dia chi:

56 CMND/HQ chi€u, ngAy cap, noi cAp:

t't,............,..

Sau khi xem x€t nQi drng y6u c6u gi6i trinh, cin cri LuAt phdng, ch6ng tham
nhing vd Nghi tlinh s6 90/20I3AID-CP ngdy 08 th6ng 8 nim 2013 cta Chinh
phrl quy dinh tr6ch nhiQm gi6i trinh cria co quan nhd nudc trong viQc thUc hiQn
nhiQm vg, quyiln h4n dugc giao, y€u cAu giAi trinh cria ...(3)... dri di6u kiOn ti€p
nh6n d0 gi6i trinh.

Viy thdng brio dC ...(3)... duqc bi6t./.

Ncrinh$n:
-Nhutrdn
- Ltru: VT, hd so.

Nguoi ih?ng tliu co quan, tlon vi
(ki, Chi rO ho tdn vd d6ng dAu)

(l) T€n co quan, tlon v! cAp tr€n trqc tiCp (ni5u c6).
(2) T€n co quan, tlon vi thdng bdo v6 vi6c ti€p nhAn y6u cAu giii trinh.
(3) H9 t€n ngudi yOu cdu giii trinh (hofc t6n co quan, t6 chric y€u ciu giii trinh).
(4) N6u ngudi y6u cdu giii trinh kh6ng c6 CMND/H6 chiiiu thi ghi c6c th6ng tin theo giAy td
tiy thdn.
(5) T6m tet n6i dung y€u cdu giAi trinh.
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Mlu 
"6t03(Bnn 

hrnh ka'n th"o Th6n" t,, s5 02n014/TT-TTcp ool" 29142014 
",ir 

Thsnh t"" chlnh nhi)

......(l).......
.....(2)......

CQNG HOA XA HOI CHU NGHIA VIDT NAM
DQc lgp - Tg do - Hgnh phfc

56: .../TB-......... ......., ngey... th5ng... ndm...

THONG BAo
Vd viQc tir ch6i y6u cAu gi6i trinh

Kinh gti: .............(3)
Ngdy ... thring ... ndm ..., ...(2)... da nh{n
.....(3).....

Dia

dugc vdn ban y€u cAu gi6i trinh cria

chi:

SO CMND/HO chi6u, ngdy cip, noi c6p

Y€u cAu gi6i trinh vd viOc

(4)

Sau khi xem x6t nQi dung y6u cAu gidi trinh, cdn cri Ei€u 5, 6 Nghi dinh s6
90/2013/NE-CP ngdy 08 th6ng 8 n6m 2013 cria chinh phrr quy dinh;6ch nhicm
gidi trinh cria co quan nhd nudc trong viQc thgc hiQn nhi€m vu, quydn han duoc
gfao, vdu cau giai trinh cria ...(3)... kh6ng dn di€u tign ti6p nhdn'de giai'tri"r, 

"ily do sau ddy:

Ngudri ihinrg tliu co quan, tlon vi
(k!, ghi rd hs t€n vd d6ng ddu)

Ncrinhin:
- Nhu trdn:
- Luu: VT, hd so.

(l) T€n co quan, tlon vi c6p rrdn trgc tEpfiffi.
(2) Tdn co quan, tlon vi th6ng brio vd viQc kh6ng ti6p nhfn y6u cAu gi
(3) HO t€n nsudi v6u ciu siii trinh (hodc t6n ".r1,r., rA "t',i".,a', 

j,
(2., ren cq quan, oon vl rhong bao ve vlgc khOng ti€p nhan y6u cau giai trinh.
(3) H9 t€n ngudi y6u ciu giii trinh (hoec t€n co quan, t6 chric y6u ciu gidi trinh).
(4) N6u nsrdi v6u cAu siii trinh kh6no c6 cMNn/LlA ^x;i,, 'i: nhi ^;^ +LA--.:-(4) N6u ngudi y6u ciu giii trinh kh6ng c6 cMNb/Ho ctri6u ttri gt'i caI d,ong iin theo gi6y to
tiy than.
(5) T6m tit n6i dung y€u cdu gidi trinh.
(6) L! do ctia vi6c khdng ti6p nhdn y0u ciu giai trinh.
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Miu s5:(X{B.r htrb kallt tbco Th6m tus6 (D/lo14/TI-TTCP nqly 29142014 ci. Thrnb rn Chirh phi}

CQNG HoA xA uer cnt xcsilvr4T NAM
DQc lip - Tg do - H4nh phic

36:...(3)...

GIAY BITN NHAN

Vd viQc ti6p nhfln thdng tin, tiri liQu
-., ,;,.
Vdo h6i... gid... ngiry... thring... nim..., tai.................(4).................
B€n nhin th6ng tin, tdi li€u:

2

J

Gi6y bi€n nhin ndy duqc lip thirnh ...bdn, m5i b€n giir 0l bAn./.

BGn giao BGn nhin
(ky, ghi rd ho t€n, d6ng dAu - n€u c6) (ki, Chi rO ho t€n, d6ng dAu - n6u c6)

(l) TBn co quan, <lon vi cip tr€n truc ti€p (n€u c6).
(2) T€n co quan, don vi ti6p nhin thdng tin, tiri li€u.
(3) Ghi s5.trong truong hqp GiAy bi€n nhin tluo. c quAn l!, theo ddi bing s6 vin bAn.
(4) Dia di€m giao, nhAn th6ng tin, tAi li6u.
(5) Hq ten, chtic danh, co quan, ilon vi c6ng tiic cria ngudi nhdn th6ng tin, tdi li6u.
(6) Hq t€n, chric danh, co quan, ilon vi.cdng tdc hoqc tlia chi cia ngudi giao th6ng tin, tii litu.
(7) Lo4i th6ng tin, vet mang tin, ten, s6 trang, tinh trang tii liQu.
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Miu 
"6,05(B"n 

hlnb ka'n th"o Th6n" tr..6 021014/TT-TTcp n"l" 29l4n014 
",i" 

Th"nh a." chinh ohi)

......(l)....... CQNG HoAXA HQr CHijNGHIA vrpTNAM
.....(2)...... DQc lgp - Tq do - H4nh phric

....., ngey... thring... ndm...

QUYETEINH
VG viQc giao nhiQm vg thu rhip-, x6c minh th6ng tin

c6 liGn quan tl6n yGu cAu giii trinh
Cin cf Lupt phdng, ch6ng tham nhfing s6 55/2005/eH I I tla elusc sira aOi, UO
sung mdt sd tli€u theo Ludt s6 0l/2007/eHt2 vd Lufit sO ZltZOtZtentZ;
Cdn cir Nghi dlnh sO gOlZOt:fNO-Cp ngiry 08 thring 8 ndm 2013 cira Chinh
pht quy dinh tr6ch nhiQm giii trinh oia co quan nhd nu6c trong vi6c thuc
hign nhigm vu, qrrydn han dugc giao;

Cdn cri Thdng tu si5 ...1...nf-tfCp ngdy...th,ing... nim... cria Thanh tra
Chinh phri quy dlnh chi ti€t, huong dhn thi hdnh mqt s6 di€u cria Nghl dinh s6
90/20l3alD-cP ngdy 08/8/2013 cria chinh phri quy dinh tnlch nhiQm giii trinh
cia co quan nhd nudc trong vi6c thyc hi6n nhi€m vu, quydn han tluoc giao;

Cin cir . .. .... . . 
14) 

. ..

QUYETDINH:
Ojdu 

,t. Giao ....(5).... ti6n hdnh. thu thfp, x6c minh th6ng tin c6 li€n quan d6n
y€u c6u gi6i trinh cna ....(6).... v6 vi€c ...(7)...

..:.(5).:.. b6o crlo ktit qui thu thip, xric minh th0ng tin c6 li€n quan drin y6u cAu
gidi trinh n€u trdn vdi ... (3)... tru6c ngdy...thring ... nim ...
Di6u 2. .... (8)....., ....(9)... chfu tr6ch nhiQm thi hdnh euy6t dlnh ndy./.

Noi nhin:
-Nhu Di€u 2;

- Luu: v t, no so.

Nguoi giii trinh
(ky, Chi rd h9 tdn vd d6ng d6u)

./7'
li ,/

(l) TCn co quan, don vi cdp tr6n truc ti6p (niiu c6).
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(2) T€n co quan, tlon vi ti6p nhin ytu cAu giiri trinh.

(3) Chftc danh crla ngudi c6 thAm quydn ban hirnh quy6t dinh giao nhiQm v1r thu thdp, xric
minh th6ng tin c6 li6n quan d€n y€u cAu giii trinh.

(4) Ven bin quy dinh vd chftc ning. nhi€m vu, quydn han cia co quan, don vi ban hdnh quy6t
dinh.

(5) Co quan, clon vl, cri nhdn iluo. c giao nhiQm vu thu th6p, x6c minh th6ng tin c6 li6n quan

tl6n y€u cAu giii trinh.

(6) H9 ttn nguoi yeu cAu giAi trinh (hofc t6n co quan, ti5 chrtc ydu cAu giii trinh).

(7) NQi dung tluo. c giao thu thdp xic minh.

8) Truong hqp lir co quan, <lon vi thi ghi ld "Ngudi dung diu ...(5)..."; Truong hgp ld c6 nhdn

thi ghi "...(s)...".

(9) Ngudi tlimg diu co quan, clon vi, cA nhAn li€n quan.
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BAo cAo
K6t qui thu th$p, x6c minh th6ng tin liOn quan d6n y6u cAu giAi trinh

Kinh gti: .....(3)..........
ThschiQnQuy6tdlnhs6............... ..(4).............

Ty ngay .,:.1...1... dtln ngdy..../.../..., ...(5)...da tiiinhanh thu thip, x6c minh
thdng tin li6n quan drln y€u c6u gi6i trinh cia ...(6) ... doi v6i ... (7)...'

Cdn cri vdo th6ng tin, tAi liQu dd dusc thu thip,...(5)... b6o c6o ktit qua thu thpp,
x6c minh th6ng tin li6n quan d6n ydu cAu giAi trinh nhu sau:

l. NQi dung, cdn cri y6u cAu giAi trinh:

2..T6m t6t nQi dung duoc giao thu thpp, x6c minh vA kilt qu6 thu thip, x6c minh
d6i v6i tung nQi dung duoc giao thu thap, x6c minh:

Miu s6:06(8rn hlnh kam theo ThO'|s tu s6 02/20t4/TT-TTCP nstv 29142014 cia Thanh tra Chinh phii)

......(l)....... coNG HOA xA Hor cHir NGHIA vrDr NAM
.....(2)...... DQc lip - Tg do - H4nh phric

56: .../BC-

3. D€ xuAt n6i dung gi6i trinh:
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Tr0n dAy lir b6o c6o k6t quA thu thip, x6c minh thOng tin c6 li0n quan difn y€u
cdu gidi trinh, kinh trinh .. .(3)... xem x6t, cho f ki6n chi dgo./.

Noi nhfn: Co quan, ilon vi, cri nhin
- Nhu trCn;
- lr* vi, r,a,r. tluo. c giao nhiQm vg thu thip, x6c

minh
(ki, Chi 16 h9 t6n, tl6ng d6u - n6u c6)

(1) T€n co quan, tlon vi c6p t€n truc ti5p (n6u c6).

(2) T€n co quan, don vi, cri nhAn bio cio k6t qui thu thip, xric minh thdng tin.

(3) Ngudi giao nhiQm vq thu thip, x6c minh th6ng tin.

(+) Quy6t dinh giao nhiQm v\r thu thip, xic minh th6ng tin.

(5) T€n co quan, tlon vi, ci nhin dugc giao nhiQm vU thu thap, xic minh th6ng tin.

(6) H9 t6n cria ngudi y6u ciu giii trinh (hoic t6n co quan, t6 chfc y€u cAu giii trinh).

(7) NOi dung y6u cAu giii trinh.
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Miu s6:07(Ban hinh kam thco ThAnp tu s6 022014/TT-TTCP nplv 29142014 ci. Thanh rra Chinh phii)

......(l)....... CQNG HoA XA HQr CHU NGHIA VrDT NAM
.....(2)...... DQc lip - Tq do - H4nh phric

56: .../VB-.....
V/v...(3)...

Kinh gti: ..................(4).

l. NQi dung y6u ciu giii trinh:

.(6). . . . . . . . . . . . . .

2. KGt qui thu thgp, x6c minh th6ng tin c6 li6n quan d6n yOu ciu gi6i trinh:
..(7).............

3. Cic cin cr? ph6p lf tlG giii trinh

..(8).............
Tt nhirng nh4n dlnh vA cdn cf tr€n, .............(5)............................ giai
trinh nhu sau:

(e)

Noi nhin:
- Nhu tr€n;
- Luu: VT, h6 so.

Ngudi giii trinh
(kf, ghi 16 he t6n vA <t6ng d6u)

(l) T€n co quan, don vi cAp tr€n truJiGpG& *f
(2) T6n co quan, tlon vi ban hdnh vin bdn gidi trinh.
(3) Trich yi5u n6i dung y€u cdu giai trinh.
(4) H9 t€n, dia chi ngudi y6u cAu giii trinh (hodc r€n, rlla chi co quan, t6 chfc y6u cAu gidi
trinh).
(5) Chfc danh ngudi ban hdnh vin bdn gidi trinh.
(6) Ghi 16 tirng ndi dung y€u cdu giAi trinh.
(7) Ghi rO tirng n6i dung tld duoc thu thAp, x6c minh.
(8) NOu 16 cdn cri ph6p luar (vicn din c6c ctidu khoin cia vdn bin ph6p lu{r) d6 gidi trinh v6
n6i dung duoc ydu ciu gi6i trinh.
(9) Ndi dung gidi trinh d6i vdi tirng yeu ciu cfia ngudi y6u ciu giii trinh.
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MAu !5r(B{B.n hinb kam th.o Th6re tu s5 02.12014/TT-T'ICP nsiy 29l4t014 ctu Thrnh tr. Chinh phir)

......(l)....... coNG HOA XA Hor CHU NGHIA vrST NAM
.....(2)...... D$c lip - Tg do - H4nh phfc

BITNBAN

V6 viQc thgc hiQn viQc giii trinh
,,. r l.Vdoh6i...Cid...ngiry...thang...nim...,tai.....................(3)...........;
Chfrng t6i g6m:

Nguoigiditrinh:........... ....................(4)...
). .,.

Nguoi y€ucdugiditrinh: ........... ...........(5)...

Cirng nhau ghi nhin viQc gidi trinh t4rc tiiip, cu th6 nhu sau:

NQidungyducAugiiitrinh:........... ..........(6)

K6t qui giii trinh: . ... ... ...... . ..(7)

ViQc gi6i trinh k6t thirc vdo trOi ... giO ... phrit cirng ngiy (hoic ngny .. ./. ../...).

Bi€n bin niy tl6 tluo. c dgc cho nhtng nguoi lirn vi€c cing nghe, mgi ngudi nhAt
tri voi nQi dung bi€n bim vi x6c nhin du6i dAy.

Bi6n bAn duo. c lip thanh ... bin, m6i b€n git 0l ban./.

Nguli yGu cAu gi6i trinh Nguui gini trinh
(kf, ghi rd h9 t€n) (lcj ve ghi 16 h9 t€n, d6ng dAu - n€u

cot

(l) T€n co quan, don vl cip tr6n truc ti6p (niiu c6).

(2) T€n co quan, don vi thuc hi€n vi€c giii trinh.

(3) Dia tti6m thrrc hiQn vi€c gidi trinh.

(4) Ho t€n, chric danh cria ngudi gidi trinh.

(5) Ghi 16 h9 t€n, dla chi, s5 diQn thoai li6n h€ (n6u c6) cria nguoi y€u ciu gidi trinh (hodc co
quan, t6 chric y6u cdu giii trinh).

(6) Cric n6i dung y€u ciu giii trinh cu th6.

(7) Ghi rO c6c nQi dung giAi trintr.
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